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Proposal Form Checklist

The following documents must be submitted with the Proposal

The below documents can be found in Section 2; Proposal Submission and Required Bid Forms and must
be submitted with the proposal. Please note Proposal Form 1is a separate attachment (attachment B).

PROPOSAL PRICING: Attachment B is provided separately in a Microsoft Excel file and is required
to complete your price proposal.

g PROPOSAL FORM 1: ATTACHMENT B - PRICING

QUESTIONNAIRE & EVALUATION CRITERIA:

g PROPOSAL FORM 2: QUESTIONNAIRE & EVALUATION CRITERIA

OTHER REQUIRED PROPOSAL FORMS:

PROPOSAL FORM 3: CERTIFICATIONS AND LICENSES

PROPOSAL FORM 4: CLEAN AIR AND WATER ACT

PROPOSAL FORM 5: DEBARMENT NOTICE

PROPOSAL FORM 6: LOBBYING CERTIFICATION

PROPOSAL FORM 7: CONTRACTOR CERTIFICATION REQUIREMENTS

PROPOSAL FORM 8: ANTITRUST CERTIFICATION STATEMENTS

PROPOSAL FROM 9: IMPLEMENTATION OF HOUSE BILL 1295

PROPOSAL FROM 10: BOYCOTT CERTIFICATION AND TERRORIST STATE CERTIFICATION
PROPOSAL FORM 11: RESIDENT CERTIFICATION

PROPOSAL FORM 12: FEDERAL FUNDS CERIFICATION FORM

PROPOSAL FORM 13: ADDITIONAL ARIZONA CONTRACTOR REQUIREMENTS
PROPOSAL FORM 14: OWNERSHIP DISCLOSURE FORM (N.J.S. 52:25-24.2)

PROPOSAL FORM 15: NON-COLLUSION AFFIDAVIT

PROPOSAL FORM 16: AFFIRMATIVE ACTION AFFIDAVIT (P.L. 1975, C.127)

PROPOSAL FORM 17: C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

PROPOSAL FORM 18: STOCKHOLDER DISCLOSURE CERTIFICATION

PROPOSAL FORM 19: GENERAL TERMS AND CONDITIONS ACCEPTANCE FORM
PROPOSAL FORM 20: EQUALIS GROUP ADMINISTRATION AGREEMENT

PROPOSAL FORM 21: OPEN RECORDS POLICY ACKNOWLEDGEMENT AND ACCEPTANCE

MXX XX XX XX XXX X XX XXX X X

PROPOSAL FORM 22: VENDOR CONTRACT AND SIGNATURE FORM

(The rest of this page is intentially left blank)
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PROPOSAL FORM 1: ATTACHMENT B - PRICING

Pricing should be entered in the attachment B Excel form provided in this RFP
packet. Please reference Section 1, Part B, Instructions to Proposers, for more
information on how to complete pricing.

(The rest of this page is intentionally left blank)

Pricing Page Included as separate Excel document.
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PROPOSAL FORM 2: QUESTIONNAIRE & EVALUATION CRITERIA

Instructions:
Respondents should incorporate their questionnaire responses directly into the green cells below. Failure to provide responses in this format may result in the
proposal being deemed as non-responsive at the sole discretion of Region 10.

Respondents may incorporate additional documents as part of their response which may be utilized by Region 10 as part of the evaluation. Additional
documents must be consolidated as part of this Section 2 at the end of your response. Vendor responses are strictly limited to 100 total pages (not including
Attachment B — Pricing Excel pricesheet). Vendors who submit more than 30 additional pages may result in the proposal being deemed non-responsive at the
sole discretion of Region 10.

Region 10 has associated the evaluation criteria with the question that most closely aligns with that respective evaluation criteria. Region 10 reserves the right at
its sole discretion to base its evaluation and specific evaluation criteria on any part of the respondent’s proposal.

Evaluation Criteria Question Answer
Basic Information

Required information for notification of RFP What is your company'’s official registered Gaggle.Net, Inc.
results name?

What is the mailing address of your 8770 West Bryn Mawr Avenue, Suite 1300, Chicago, IL 60631
company’s headquarters?
Who is the main contact for any questions Jennie Eft, Director of Sales Operations
and notifications concerning this RFP P: 309-661-6862

response, including notification of award? E: jennie@gaggle.net

Provide name, title, email address, and
phone number.

Products/Pricing (30 Points)
Coverage of products and services No answer is required. Region 10 will utilize your overall response and the products/services provided in Attachment B to make this
determination

Ability of offered products and services to meet No answer is required. Region 10 will utilize your overall response and the products/services provided in Attachment B to make this
the needs requested in the scope determination

Competitive pricing for all available products and Does pricing submitted include the Yes, pricing included in our proposal includes the required administrative fee.
services, including warranties if applicable recommended 2% administrative fee as

outlined in Section Three: Attachment A —
Equalis Group Administrative Agreement?
Do you offer any other promotions or No
incentives for customers? If yes, please
describe.
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Ability of Customers to verify that they received
contract pricing

Were all products/lines/services and
pricing being made available under this
contract provided in the attachment B
and/or Appendix B, pricing sections,
including shipping, installation, and other
peripheral costs/fees?

Yes

Payment methods

Define your invoicing process and methods
of payments you will accept. Please include
the overall process for agencies to make
payments

Gaggle provides clear, timely, and transparent invoicing to ensure streamlined procurement
for agencies, districts, and education service centers.

Invoicing Process:
* Invoices are generated after receipt of a signed Gaggle contract.
*  Gaggle issues invoices electronically via email to the billing contact designated by
the district.
®  Each invoice includes the purchasing contract information, service descriptions,
billing period, PO number (if applicable), and remittance instructions.
*  Standard billing is annually in advance of the service period.

Accepted Methods of Payment:
®  Check (mailed to the remittance address provided on the invoice)
®  ACH/Electronic Funds Transfer (preferred for fastest processing)
®  Payment instructions are included on all invoices.

Other factors relevant to this section as submitted
by the Respondent

No answer is required. Region 10 will utilize your overall response and the products/services provided in Attachment B to make this

determination

Performance Capability (25 Points)

Product and service features and capabilities

Please provide a detailed overview of the
cloud solutions and services being offered
and how they address the scope being
requested herein.

GAGGLE SAFETY MANAGEMENT

Gaggle Safety Management is a comprehensive student safety solution engineered for
educational institutions that place student well-being at the forefront of their mission.
Leveraging advanced machine learning algorithms alongside expert human review, Gaggle
monitors student activity across school accounts and district-issued devices. This dual-
layered approach enables real-time detection and alerting of critical threats, including suicide
ideation, self-harm behaviors, bullying incidents, and potential acts of violence.

Unlike solutions that prioritize technology over safety, Gaggle adopts a safety-first approach
that places student well-being at the core of its operations. This philosophy ensures that
dangerous situations are not only detected promptly but are also addressed appropriately,
providing educators, parents, and students with unmatched peace of mind. By prioritizing
early detection and rapid action, Gaggle helps schools foster an environment where students
feel supported and protected.

With over 25 years of refining our safety system, Gaggle offers unique advantages:
®  Comprehensive Monitoring: Gaggle is the only provider that monitors both the
district-issued device and the school account. By focusing on account-level
protection, we ensure comprehensive safety across any device or network used to
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access the student’s account. This approach prevents students from disabling
protection services, thus maintaining continuous safety measures.

Cost-Effective Licensing: With Gaggle, you only pay for students who are licensed
to have Google accounts. For instance, while K-1 students may not have school
accounts and are not charged, students in grades 2 and above are covered. Unlike
competitors who require licenses for every student and device, Gaggle offers a
more tailored and economical approach.

Deep Integration and Understanding: Gaggle’s philosophy centers on a deep
understanding of your district's specific needs. We partner to enhance your
existing resources and align with existing policies rather than impose a one-size-
fits-all solution.

Advanced Threat Detection: Our service includes sophisticated weapons detection
capabilities, enhancing the security and safety measures within your schools.

Sophisticated Machine Learning: At the core of Gaggle Safety Management is the
most sophisticated machine learning model on the market that monitors student-
generated content for keywords, tone, context, and sentiment. This content
undergoes several layers of human review before any alerts are issued to the
district, ensuring accurate and relevant notifications. Gaggle's machine learning
models consistently adapt to the evolving ways in which students communicate
and express themselves in writing. These machine learning models are adaptive,
continuously adjusting to accommodate emerging norms and trends.

Extensive Coverage: Unlike many providers that limit their focus to self-harm,
violence, and bullying, Gaggle proactively addresses a broader spectrum of risks
including suicide, harassment, drugs, nudity, sexual content, and more serious
concerns like abuse, human trafficking, child predators, school threats, and
weapons intended for harm.

Differentiated Implementation Plan: Gaggle takes a two-pronged approach to
launch Safety Management in districts. A member of our team will work with your
Technology/IT Department to schedule a timeline for deployment of components
of Gaggle Safety Management services. The second path involves customization,
training and support of end-users (i.e. District Police/Safety, Mental
Health/Student Services, Building Administrators and Counselors, etc). By
supporting both entities, we ensure a unified plan for protecting safety and mental
health, protecting the district’s investment in Gaggle.

Our hosted, cloud-based solution is device agnostic. Since it is cloud-based and not
appliance-based, no additional hardware purchase is required. It also provides protection to
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students whenever they are logged into their district accounts, whether that occurs on
school-provided devices or personal devices being used offsite.

Gaggle offers several options to customize a district’s student communication environment
and enhance CIPA compliance. Whether the district uses Google Workspace for Education,
Microsoft 365, or both platforms, we can help provide a safe online learning environment for
students.

Your customized solution can include review of:
®  Google Email/Microsoft 0365 Email
®  Google Drive/Microsoft 0365 OneDrive
®  Google Chat/Microsoft Teams
®  Google Calendar
® Canvas LMS
*  Web Activity Monitoring
e  Web Filter

Gaggle Safety Management Proactive Features

Content Analysis: Gaggle Safety Management uses machine learning technology and
advanced algorithms that reveal potentially harmful language and images as they appear in
your environment. Gaggle Safety Management helps identify potentially harmful student
situations and provides opportunities to teach digital citizenship.

Anti-Pornography Scanner (APS): CIPA compliance is ensured with our unique real-time
image analysis that detects and blocks pornographic images. The APS scans embedded and
attached images in email as well as images in attachments like Word and PowerPoint
documents.

Gun Detection Model: Images and videos containing weapons and gun paraphernalia that
pass through the school’s environment are detected immediately by Gaggle’s proprietary
technology and reviewed by Gaggle’s Safety Team in real-time, reducing the risk of weapons
coming into schools. During the 2023-2024 school year, nearly 2,000 incidents involving
weapons were detected by Gaggle’s gun model.

Multi-Tiered Expert Review: Gaggle’s trained safety professionals (the Gaggle Safety Team)
analyze and review content 24/7/365. They have been trained by various law enforcement
agencies to detect potentially serious issues and alert school officials if a threat is imminent.
They have also been trained to properly handle sexually explicit images and interact with the
National Center for Missing & Exploited Children (NCMEC). Based on the severity of the issue,
our Safety Team will reach out to your district Emergency Contacts via email, SMS text, or
phone.
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Web Filter: Gaggle's Web Filter offers comprehensive web filtering capabilities with
customizable policies. It uses machine learning to ensure accurate filtering and blocking
inappropriate content, while allowing educationally valuable resources to remain accessible.

Gaggle Web Filter offers:

e  Real-time, intelligent blocking. Pages are analyzed and categorized instantly,
enabling precise blocking of unsafe content without manual list maintenance. This
includes automatic handling of brand-new sites.

e Safety-focused controls that preserve learning. Policies are tuned for schools so
educational sites and resources remain accessible while risky content is blocked.
Admins can create granular allow/deny rules by group or user.

* Device-wide coverage. Works across Chromebooks, Windows, Macbooks, iPads
and major browsers using browser extensions, device agents, and PAC/DNS
routing, protecting students on or off campus.

Quarantine: Gaggle removes sexually explicit material involving minors and all pornography
from district Google Drive and Microsoft OneDrive accounts and stores them on our servers.
This helps protect not only the student by removing access to that content, but also the
district from having that content on your servers. Gaggle also reports Child Sexual Abuse
Material incidents to NCMEC as required, protecting schools from the risks and liability
involved in handling pornographic images.

Web Activity Monitoring: Gaggle’s Web Activity Monitor (WAM) is an extension for Google
Chrome and Microsoft Edge that provides schools with detailed insights into students' online
activities, helping identify patterns of risky behavior. This proactive approach enables schools
to address issues before they escalate.

WAM monitors student activity within the browser including searches, form inputs and email
drafts, even when items are not submitted or sent. Any concerning activity is flagged for
review by the Gaggle Safety Team. Gaggle’s Safety Team will alert your district Emergency
Contacts via email, phone or text messages for any concerning content. Screen captures of
the concerning content are provided in the email notification and Gaggle’s incident portal to
help provide more context to the alert and provide staff with the information they need to
support students in a timely manner. WAM does not track or monitor text fields that contain
Personal Identifiable Information (Pll), passwords, or financial information.

Gaggle After Hours: Our optional Gaggle After Hours service helps districts keep students
safe around the clock. In the most serious, life-threatening situations, our Gaggle Safety
Team members will immediately alert the designated local authorities previously identified
by school district officials, who can then determine the appropriate course of action.

When imminent threats are identified after hours:

®  The Gaggle Safety Team will call the designated local authorities and share all
relevant information, including the student’s address and details about the threat.
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®  The local authorities will then determine whether a wellness check is needed to
ensure student safety and well-being.

*  Gaggle will notify the school district of the incident by email on the next business
day.

QCON Digest: Questionable Content or “QCON” alerts arise from the combined review of
Gaggle’s powerful technology and the Gaggle Safety Team. These notifications signal that an
Emergency Contact should take a closer look to determine if a student needs additional
support.

Although examining QCON alerts is essential, they do not carry the same level of urgency as
Possible Student Situations (PSS). To reduce the frequency of alerts, Gaggle Support can
adjust QCON alert email timing for Emergency Contacts at the school site level. Emergency
Contacts may receive QCON Alerts:

® InReal Time: Alerts will be emailed as each QCON incident occurs (this is the
default setting)

* In Real Time during the school day and via the 8am Digest for QCONSs that occur
after hours: Notifications will be sent as each QCON alert occurs during school
hours, with an 8am, Monday-Friday Digest that includes all after-hours QCON
alerts.

Emergency Contacts may also request to receive QCON Alerts only once daily:
®  8am Monday-Friday Digest: QCONs will be sent once daily at 8am. This QCON
digest will include all QCON alerts since the previous digest. Friday evening -
Monday morning QCONS will arrive with the Monday 8am digest.

All incidents (both QCONS and PSSs) for your district are logged in the Gaggle Portal.
Regardless of how alert settings are configured, you can login and review incidents at any
time.

Managing Your Gaggle Safety Management Contacts

User management takes place within the Gaggle Portal. District Administrators may access,
view, and manage their user list on demand. The Portal is also used to customize user
permissions and alerts. As described above, Emergency Contacts can receive alerts according
to their preference, such as in real time or in a daily digest. These preferences can be
customized based on a number of criteria, such as day of the week, time of day, type of
content, level of urgency, and more.

GAGGLE SPEAKUP FOR SAFETY

Gaggle SpeakUp for Safety is a one-way safety tip line service designed to empower the
entire school community—students, staff, and parents—to report safety concerns
anonymously. By enabling anonymous reporting, SpeakUp ensures critical safety information
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reaches the appropriate authorities without fear of retaliation or stigma. This tool fosters a
culture of safety and responsibility, promoting proactive measures to keep schools safe.

Why SpeakUp Matters
Students are often the first to notice safety concerns but may hesitate to speak directly to an
adult. SpeakUp addresses this gap by offering an easy, anonymous way for students to
report:

e Bullying

®  Threats to the school

* Suicidal ideation, self-harm, or depression

*  Unhealthy relationships

. Drugs on campus

®  Threats of violence

How It Works
1. Anonymous Tip Submission: Students can submit safety concerns through SpeakUp
without revealing their identity. However, tips submitted via district-issued email
accounts may identify the sender.

2. Automatic Acknowledgment: Messages receive an auto-reply explaining how the
tip line works and providing a dedicated phone number for further text messages
or calls.

3. 24/7/365 Monitoring: Gaggle’s Safety Team evaluates submitted tips in real-time,
offering exceptional attentiveness and rapid response capabilities. Our expertise
and advanced tools ensure no critical tip goes unnoticed, providing schools with a
dependable safety net unmatched by similar services. Non-actionable tips are
filtered out, while actionable concerns are categorized:

o Non-Life-Threatening: An email is sent to designated staff members.
o Emergencies: School officials are contacted immediately, and wellness
checks can be initiated if necessary.

4. Proactive Communication: Students can receive monthly reminders with the
SpeakUp phone number and details about the tip line.

The Role of Gaggle’s Safety Team
Gaggle’s live safety representatives work around the clock to ensure every tip is handled
appropriately. Their responsibilities include:
®  Communicating with the district 24/7/365 for alerts involving concerning behavior.
* Filtering non-actionable tips to save time and resources.
®  Acting swiftly in emergency situations to prevent potential harm.
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A Safer School Community
By integrating SpeakUp into your safety protocols, districts can:
®  Build trust within the community by demonstrating a commitment to student
safety.
*  Empower students to take an active role in protecting their peers.
*  Enhance the school’s ability to identify and address issues before they escalate.

Gaggle SpeakUp for Safety Tip Line is more than a tool—it’s a commitment to creating a
secure and supportive environment where every member of the school community feels
heard and protected.

GAGGLE ARCHIVE

Gaggle Archive is a comprehensive, cloud-based archiving and e-discovery solution designed
specifically for the unique needs of K-12 school districts. It enables districts to automatically
capture, store, manage, and retrieve digital communications and files in a secure and
compliant environment. With Gaggle Archive, districts can ensure long-term data retention,
fulfill open records requests, support internal investigations, and maintain transparency and
accountability across their digital platforms.

As educational institutions increasingly rely on digital tools like Google Workspace for
Education and Microsoft 365, the volume of electronic communication and files generated by
students and staff has grown exponentially. School districts are obligated to retain and
protect this data in accordance with various state and federal laws, including the Family
Educational Rights and Privacy Act (FERPA) and the Freedom of Information Act (FOIA), as
well as district-specific records retention policies. Gaggle Archive provides a secure, scalable
solution that helps districts meet these obligations with ease.

Key Features:
* Comprehensive Retention: Gaggle Archive seamlessly integrates with Google
Workspace and Microsoft 365 to automatically archive all emails and files. This
ensures comprehensive coverage with no manual intervention required.

®  Advanced Search & E-Discovery: Unlike other long term storage solutions, Gaggle
Archive offers a myriad of search capabilities. Gaggle Archive Simple Search
provides the user with an intuitive user interface with results that can be filtered
and sorted by date range, specific user, or keywords. Advanced search offers
granular search functionality with detailed search parameters. The advanced
search function includes a visual builder that displays the search criteria in clear,
human-readable language.

e  Multiple Export Options: Archived content and messages are available for export
from Archive. Content and messages may be accessed through a search and
exported in a variety of formats to support your needs, including PST, PDF, and
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EML. Message recovery is available through self-service methods. In instances of
significant recovery needs, Gaggle’s Support and Engineering teams will be
available to assist.

Legal Holds: Securely preserves relevant records for ongoing investigations or legal
matters.

Unlimited Storage & Retention: Ensures all data is stored securely with no storage
caps or data expiration.

Regulatory Compliance: Helps districts meet FERPA, FOIA, and state-specific data
retention policies.

Differentiated Access: Users have role-based permissions. The varied permissions
allow users to search and view content within Archive, as appropriate. Users with
lower level permissions will have the ability to search their own content while
users with higher level permissions will be permitted to search content across
groups and for all users.

User-Friendly Interface: Designed for ease of use by a wide range of technical and
non-technical users, including IT administrators, legal teams,and compliance
officers.

Secure, Compliant Architecture: Gaggle Archive meets industry-standard security
and privacy requirements. Data is encrypted in transit and at rest, with strict access

controls to protect sensitive information.

Audit Logging: All actions within the system are logged to ensure traceability.

Benefits to School Districts:

Ensures Regulatory Compliance: By providing an immutable archive of digital
communications, Gaggle Archive helps school districts meet state and federal
mandates related to student records, public records, and e-discovery.

Supports Legal and Administrative Needs: Whether responding to a FOIA request,
an internal investigation, or legal proceedings, administrators can retrieve and
deliver required information quickly and efficiently.

Reduces IT Burden: The solution is cloud-based and managed by Gaggle’s expert
team, reducing the strain on district IT resources and eliminating the need for on-
premise infrastructure or additional staff.
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®  Enhances Transparency and Accountability: Archiving all digital communications
contributes to a culture of accountability, where communications are preserved,
accessible, and reviewable.

®  Scalable for Any District Size: Whether serving a small district or a large, multi-
campus system, Gaggle Archive can scale to meet the district's needs without
compromising performance or manageability.

GAGGLE THERAPY

Our teletherapy services are designed to meet the unique needs of each district, aligning
with the specific goals and challenges of the students we serve. We understand the
importance of accessible, confidential care, which is why we utilize secure, HIPAA-compliant
platforms to ensure privacy and safety for students and families.

Gaggle’s team of licensed mental health professionals work collaboratively with school staff,
students, and parents to ensure students receive the appropriate care and support in a
timely and effective manner.

We provide districts with ongoing consultation, progress reports, and communication
strategies to keep school personnel informed of student progress. This comprehensive
approach ensures that schools are equipped with the tools and knowledge they need to
support students' emotional and mental health both inside and outside the classroom.

Over the years, we have successfully helped districts navigate the challenges of providing
mental health services remotely, when in-person support is limited. Our teletherapy
programs have been instrumental in maintaining continuity of care, providing students with
consistent therapy sessions and ensuring their mental well-being despite external challenges.

We are committed to creating positive, lasting impacts on student mental health and
academic performance. We work alongside school districts to foster a supportive and
inclusive environment for all students. Our teletherapy services have helped schools address
critical mental health needs, promote early intervention, and offer equitable access to
quality care for every student, regardless of location.

Gaggle’s teletherapy services include outpatient individual and group therapy sessions to
address a variety of mental health diagnoses, including, but not limited to, anger
management, mood disorders, substance use disorders, eating disorders, depression,
anxiety, ADD, ADHD, PTSD, grief and loss, stress-related disorders, trauma, foster and
adoption issues, oppositional defiant disorder, disruptive mood dysregulation disorder, and
other mood or personality disorders.

Gaggle Therapy Key Features
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®  Rapid Therapist Matching: 82% of students are connected with a therapist within
one day, ensuring timely support.

*  Flexible Scheduling: Sessions are available during evenings, weekends, and school
breaks, meeting students’ needs year-round.

* Elimination of Barriers: Therapy is free for students, with costs fully covered,
removing financial obstacles like Medicaid or private insurance billing.

®  Experienced Providers: Licensed therapists, with a minimum of two years’
experience working with youth, undergo rigorous background checks and provide
high-quality, empathetic care.

* Coordinated Care: Districts can collaborate through consent-driven processes to
receive updates on student progress.

®  Group and Family Sessions: Our therapists can conduct sessions with groups of
students as well as families, as needed, to support your district.

Sessions leverage evidence-based modalities and treatment is individualized to each student,
adult, or group. Students will participate in weekly forty-five minute video therapy sessions
for as long as their treatment plan deems necessary.

Sessions will be scheduled at the student’s convenience, including evenings and weekends.
They can log on for their sessions at school or from home. Teletherapy services are available
all year-round, including during school breaks and summertime.

To eliminate common barriers to mental health services, Gaggle Therapy does not bill
Medicaid or private insurance providers for sessions. This service is offered free for students
and session costs will be covered entirely by the district.

Gaggle partners with licensed therapists who have undergone a background check and have
a track record of providing mental health support to children and teens. Student records and
documentation are managed through secure patient management software, following all
state and federal mandates including HIPAA and FERPA.

Gaggle employees and contractors are all cleared through a national background check
process. All Gaggle mental health providers undergo screening to ensure they have a
minimum of two years’ experience servicing children or teens and are mandated to maintain
professional licensure that requires a state background check and fingerprinting.

The district may collaborate with the consenting party (student/student family) to have an
ROI signed and schedule a Coordinated Care session with the provider to obtain qualitative
updates regarding the student.

Gaggle Therapy Key Benefits:

* Students and staff can participate in teletherapy sessions from home or at school,
with no out-of-pocket costs.
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e Teletherapy bridges gaps by bringing providers directly to you, no matter your
location or ability to access services otherwise. With Gaggle Therapy, therapy has
evolved from elective support to an accessible resource for everyone.

®  Districts and students benefit immensely from the flexibility our mental health
providers have in offering care on nights and weekends (as well as in-school
sessions).

®  Qur expert providers are available to support coordinated care sessions with the
district to best support their students.

Qualifications

Gaggle has been providing teletherapy to districts since 2020. We have a track record of
providing positive, lasting impacts on student mental health and academic performance.
Gaggle Therapy helps districts provide a supportive and inclusive environment for all
students. Our teletherapy services have helped schools address critical mental health needs,
promote early intervention, and offer equitable access to quality care for every student.

Gaggle’s team of licensed mental health professionals work collaboratively with school staff,
students, and parents to ensure students receive the appropriate care and support in a
timely and effective manner.

Our teletherapy services are designed to meet the unique needs of each district, aligning
with the specific goals and challenges of the students we serve. We understand the
importance of accessible, confidential care, which is why we utilize secure, HIPAA-compliant
platforms to ensure privacy and safety for students and families.

We provide districts with ongoing consultation, progress reports, and communication
strategies to keep school personnel informed of student progress. This comprehensive
approach ensures that schools are equipped with the tools and knowledge they need to
support students' emotional and mental health both inside and outside the classroom.

Over the years, we have successfully helped districts navigate the challenges of providing
mental health services remotely, when in-person support is limited. Our teletherapy
programs have been instrumental in maintaining continuity of care, providing students with
consistent therapy sessions, and ensuring their mental well-being despite external
challenges.

GAGGLE REACHOUT

Gaggle ReachOut provides crisis support 24/7 including nights, weekends, and holidays,
ensuring students always have access to compassionate, real-time assistance whenever they
need it. This service connects students with trained crisis counselors via text, chat, or phone,
offering a district-specific phone number and multiple communication options for easy
access to help. ReachOut counselors are available to help students navigate a wide range of
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concerns, including anxiety, relationships, self-esteem, academic pressures, family issues,
and more.

Unlike other crisis lines, ReachOut is designed specifically for K-12 students, providing faster
response times and a level of support tailored to their unique developmental and social
needs. This focus allows students to receive coping strategies, guidance, and assistance that
is directly relevant to them. ReachOut enhances Gaggle Safety Management by providing
proactive support, addressing both immediate crisis needs and well-being, ensuring that
intervention happens precisely when it matters most. With a comprehensive approach to
care, ReachOut helps foster a safer, more supportive school community where students can
thrive emotionally and academically.

Key Benefits:
e Two-way communication with a live, trained, caring crisis counselor, 24/7.
* Inthe moment connection in any way they choose: via text, chat or phone.
®  Coping strategies and information on additional local & national resources.

®  Support for a myriad of student issues, not just suicide. Trained crisis counselors
support issues facing your students such as anxiety, relationships & self-esteem,
grief/trauma, stress management and academic performance.

Outline how your products and services
compare to those of your competitors.

Gaggle is fundamentally a safety-informed solution, designed around the needs of students,
the realities of school environments, and established best practices in threat identification
and intervention. Unlike our competitors whose platforms are primarily technology-
informed—Dbuilt around what Al or keyword scanning can do—Gaggle uses technology in
service of safety, not as the solution itself. Our approach combines advanced machine
learning with human-in-the-loop safety experts who review context, validate concerns, and
ensure accurate, meaningful escalations. This reduces false positives, prevents unnecessary
disruptions, and provides schools with actionable, verified safety insights rather than raw
automated alerts. By grounding our system in student wellbeing, human judgment, and
proven safety workflows, Gaggle delivers a more reliable, responsible, and effective
approach to protecting students than solutions driven solely by automation.

Gaggle monitors the device and the account. Most of our competitors only monitor the
school-provided device. Gaggle monitors the device, and the school-provided account which
districts are also liable for.

Gaggle also intercepts inappropriate or potentially harmful emails, ensuring they are never
delivered to the intended recipient and preventing any negative impact.

Gaggle also monitors images for pornography and weapons. Every flagged image is human
reviewed so that we do not send false alerts. We quarantine pornography so that it cannot
be shared.

Describe your organization’s partnerships
and certifications with major Cloud Service

Our organization maintains strategic partnerships with leading Cloud Service Providers
(CSPs)—including Amazon Web Services (AWS), Google, and Microsoft. These partnerships
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Providers (CSPs). Please include relevant
CSP certifications staff maintains.

ensure we deliver secure, reliable, and scalable cloud-based solutions backed by best-in-class
tools, resources, and support. Our technical staff holds a broad range of certifications across
these ecosystems, enabling expert-level architecture, deployment, integration, and ongoing
management.

Outline your approach to helping
customers determine the most appropriate
Cloud Service Provider.

Gaggle uses a structured, vendor-neutral approach to help customers identify the most
appropriate Cloud Service Provider by first conducting a detailed discovery to understand
their technical, security, compliance, and budgetary requirements.

Describe your capabilities across public
cloud services, private cloud infrastructure
solutions, and hybrid/multi-cloud
architectures.

Our primary infrastructure relies on Amazon Web Services (AWS), utilizing the US-West-2
(Oregon) region as the primary site and US East 1 (N. Virginia) as the secondary backup
location. We leverage the AWS backend infrastructure, which auto-scales hardware, service
containers, and bandwidth automatically to handle load increases or decreases. Our use of
AWS adheres to the Shared Responsibility Model, and AWS data centers conform to
recognized industry certifications, including SOC 1 and SOC 2 audits. Private Infrastructure
and Disaster Recovery: Gaggle services are fault tolerant due to the nature of our
infrastructure. In the event of a prolonged total failure of AWS services, our disaster recovery
plan allows us to revert the minimal required microservices to our Los Angeles Datacenter
for filtering services only. Data is secured in transit using Secure Sockets Layer (SSL) and
encrypted at rest.

Provide a detailed description of your cloud
migration and application modernization
services from initial assessment through
post-migration optimization. Please include
strategies to minimize downtime during
migrations and large scale data transfers.

We utilize the Continuous Integration/Continuous Delivery (Cl/CD) method for delivering and
maintaining software releases, ensuring a rigorous process that includes multiple staging
environment checks before deployment to production. Our system is designed for high
reliability, maintaining a technology uptime of 99.9% over the last three years. Updates and
maintenance are scheduled during off-peak hours to minimize disruption to service.

Provide a comprehensive description of
your managed cloud services offerings
including all activities performed
(monitoring, patching, optimization,
capacity planning, incident response).

Our system is designed for high availability and fault tolerance, with redundancy built into
the infrastructure to eliminate single points of failure. The architecture auto-scales hardware,
service containers, and bandwidth automatically to handle load increases or decreases.
Ingest points are fluid and vary based on load and availability to ensure services are not
impacted during peak usage. We maintain continuous, 24x7 monitoring of all systems and
devices for security incidents and policy violations. An internal suite of tools is utilized to
document and track performance results, and escalation procedures are maintained to
immediately notify management of identified risks. Our robust suite of Internal Controls is
utilized to monitor network security alerts, such as firewall and Intrusion Prevention System
(IPS) alerts. Gaggle utilizes the Continuous Integration/Continuous Delivery (CI/CD) method
to deliver and maintain software releases. Gaggle maintains a comprehensive Security
Incident Response Program, which includes a Critical Event SLA and a formal Disaster
Recovery Plan. In the event of an unlikely data breach, Gaggle has a comprehensive incident
response plan, committing to notify all affected customers within 24 hours of confirmation.

List the number and location of offices or
service centers for all states being
proposed in solicitation. Additionally, if
your company does not offer all products
and services in all 50 states, please

Gaggle is a fully remote corporation and does not operate physical offices or service centers
in any state. Our organizational structure is designed around a nationally distributed
workforce, enabling us to employ qualified professionals across the United States to support
all aspects of our operations, including safety monitoring, customer support, engineering,
and administrative services. This remote model ensures comprehensive nationwide
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describe any geographical limitations on
any product or service offered.

coverage, operational continuity, and the ability to maintain high-quality service delivery
without dependence on physical locations.

Gaggle provides its full suite of products and services in all 50 states without geographic
limitations. Because our solutions are cloud-based and supported by a

distributed Operations Team, we are able to ensure consistent performance, reliable service
availability, and equitable access for all customers regardless of their geographic location.

Outline any value-added capabilities not
already addressed.

N/A

Customer implementation and project
management

Outline project management
methodologies from initial assessment to
final installation.

Gaggle will partner with each district to establish a tailored Project Management
methodology that aligns with the district’s unique operational needs and strategic objectives.
Leveraging our comprehensive suite of safety, security, and student wellness solutions—as
well as experience gained from supporting thousands of districts nationwide—we apply
proven best practices to ensure every implementation is executed smoothly, efficiently, and
with minimal disruption. Our collaborative approach promotes transparency, consistency,
and timely delivery across all phases of the project.

Describe your company’s implementation
and training plan for new customers,
including a general timeline for
implementation services.

Gaggle’s two-pronged implementation plan offers robust support for both your
IT/Technology Department and end-users. We partner with your team to schedule
deployment, training, and support, ensuring a cohesive approach to protecting student
safety and mental health while maximizing the district’s investment in Gaggle.

Gaggle's implementation process is streamlined to minimize disruption to school operations.
Our team works closely with school IT departments to integrate our solutions with existing
systems. The process typically involves a series of steps including setup, configuration,
testing, and training to ensure a smooth rollout.

Gaggle Safety Management

An ideal implementation and usage of Gaggle's software solution in a typical Texas school
district would involve a seamless integration of our platform into the district's existing
infrastructure, fostering a proactive and supportive digital environment for students,
administrators, teachers, and parents. Gaggle's platform would be used as a safety and
support tool to monitor student behavior, manage communication, and provide timely
interventions where necessary.

Gaggle's implementation process is streamlined to minimize disruption to school operations.
Our team works closely with school IT departments to integrate our solutions with existing
systems. The process typically involves a series of steps including setup, configuration,
testing, and training to ensure a smooth rollout.

Districts are assigned a dedicated Implementation Specialist to guide them through our
multi-phased implementation process. We have extensive experience implementing Gaggle
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in school districts of all sizes and have developed the knowledge, tools, resources, and
documentation to make sure everything goes as smoothly as possible.

The measurable benefits of reduced safety incidents, improved communication, better
student engagement, and cost savings would provide the district with a comprehensive,
data-driven approach to student well-being and success.

Gaggle Therapy

An ideal implementation and usage of Gaggle Therapy services in a typical Texas school
district would seamlessly integrate into the district's existing mental health support services,
offering a comprehensive and accessible platform to support the emotional well-being of
students. These services are designed to empower school counselors, social workers,
administrators, teachers, and parents in addressing the mental health needs of students
through accessible therapy services. Gaggle Therapy would provide a proactive and
responsive approach to supporting student mental health, enabling districts to foster a safe
and positive learning environment.

Gaggle aims to provide accessible and comprehensive services to students and staff. You'll
find that working with Gaggle is not like most vendor/customer relationships. We are
completely committed to a successful implementation and long-term relationship, so we
consider our schools and districts to be partners rather than customers. Our implementation
process is just the beginning of what we hope will be a long partnership, and we will do
everything we can to give you a strong foundation for years to come.

Gaggle will conduct onboarding training with District Administrators and provide resources
to be shared with additional staff members. When needed, customized resources will be
developed and distributed. We have extensive experience implementing Gaggle Therapy in
school districts of all sizes and have developed the knowledge, tools, resources, and
documentation to make sure everything goes as smoothly as possible.

Gaggle Therapy uses the Salesforce Health Cloud Platform, Zoom, Google Meets, and Teams
to provide our teletherapy services.

By integrating Gaggle Therapy services, the district would benefit from improved student
mental health, better academic performance, reduced absenteeism, and a more positive,
supportive school environment. The measurable results would include enhanced emotional
well-being, increased access to support, and more informed, data-driven decisions regarding
student welfare.

Gaggle ReachOut
An ideal implementation and usage of Gaggle ReachOut in a typical Texas school district
would focus on creating a proactive, supportive system for fostering communication and
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early intervention for students facing personal challenges. Gaggle ReachOut is designed to
help students express their concerns and receive the help they need when they might
otherwise feel isolated or unable to reach out. Through the platform, school staff—including
administrators, counselors, teachers, and parents—would work together to create a safe
environment where students feel supported, ensuring that potential issues like mental
health concerns, bullying, or safety threats are addressed quickly and effectively.

ReachOut’s ability to facilitate early intervention, improve communication, and address
safety concerns in real-time would result in measurable improvements in student mental
health, academic performance, and overall school safety. The district would benefit from
increased student well-being, higher engagement, reduced absenteeism, and cost savings,
creating a more positive and supportive school culture.

Gaggle Archive

In an ideal scenario, a Texas school district integrates Gaggle's Archive solution seamlessly
into its daily operations, allowing all key stakeholders—administrators, teachers, parents,
and students—to benefit from a secure, reliable, and user-friendly system for archiving
communications.

Our solution ensures that all communications are safely and efficiently archived, providing
measurable benefits such as improved compliance, operational efficiency, and reduced risk.

Sample implementation timelines are included at the end of this document.

Outline what ongoing training and
consulting support is available to
customers.

Creating a culture of safety in schools requires careful planning, preparation, and regular
training for all stakeholders. Gaggle's customized Professional Development sessions help
districts with this process, guiding them in planning, preparing, and protecting students in
digital learning environments.

Our tailored professional development programs are designed to meet our district partners'
goals and ensure success. We foster a comfortable learning environment with interactive
sessions that educate and engage all participants. By coordinating with district staff, we
provide a training experience that meets your specific needs, developing a curriculum from
our catalog of sessions or arranging for a complete series if required.

Sessions are customized to meet district needs and typically last 60 to 90 minutes.

Maintenance services and staff qualifications

Outline the support and maintenance
services you provide for cloud
infrastructure including monitoring,
patching, capacity management,
performance tuning, and incident response.

Gaggle has a comprehensive emergency response plan in place to address any potential
issues that arise with the software. Our support team is available to quickly identify and
resolve critical issues. In the event of an emergency, customers can contact our dedicated
support line, and we prioritize urgent cases to ensure minimal disruption. We also have an
established escalation process, ensuring that any complex issues are addressed by senior
technical experts. Regular system monitoring and proactive maintenance further help
prevent issues from arising.
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Identify certifications and qualifications
required by technical and maintenance

staff.

Gaggle holds several certifications that attest to our commitment to data security and
privacy, including ISO 27001 and SOC 2 Type Il. These certifications demonstrate our
adherence to industry best practices and standards.

Gaggle has completed a SOC 2 Type 2 audit of the Trust Service Principles: Security,
Availability, and Privacy. The assessors’ review of our technology and practices resulted in a
final SOC 2 report free of any disclosures, which provides evidence of Gaggle’s unwavering
commitment to information security and keeping our customers’ data safe.

Gaggle also participates in the iKeepSafe Safe Harbor program.

Integration with other platforms

Describe your capabilities for integrating
cloud applications with existing on-
premises systems, Saa$S applications,
databases, and third-party services.

Gaggle’s software integrates with leading K—12 learning and student information systems to
ensure smooth implementation, data accuracy, and minimal administrative burden. Our
platform is designed to complement districts’ existing technology ecosystems by securely
connecting with tools already used by teachers, students, and administrators.

Learning Management System (LMS) Integrations:

Gaggle integrates directly with major platforms such as Google Workspace for Education,
Microsoft 365, and Canvas. This allows real-time monitoring of student-created content in
email, shared drives, documents, and collaboration tools—helping districts identify potential
safety or emotional concerns across familiar learning environments.

Student Information System (SIS) Integrations:

Gaggle supports secure interoperability with popular SIS platforms (e.g., PowerSchool,
Skyward, and Infinite Campus) to align student information, streamline user management,
and support targeted interventions and reporting.

Authentication and Access:
Gaggle utilizes Single Sign-On (SSO) through Clever, ClassLink, and SAML-based providers to
simplify access while maintaining strict FERPA and COPPA compliance.

Quiality control and compliance

Identify relative quality control processes in
place to ensure successful project
completion.

We utilize the Continuous Integration/Continuous Delivery (Cl/CD) method for all software
releases and maintenance. This process mandates rigorous staging environment checks
before passing code to the production environment. Security Review: Significant changes to
the production system are fully documented, reviewed in advance, and subject to a full
secure code review.

Describe your process for implementing
security controls and monitoring.

Our data security and privacy program materially aligns with the NIST Cybersecurity Safety
Framework (CSF) v1.1, encompassing the core functions of Identify, Protect, Detect,
Respond, and Recover. Verified by annual third party Penetration testing and SOC2 audits.
Gaggle maintains continuous, 24x7 monitoring of all systems and devices for security
incidents and policy violations. Network security alerts, such as those from firewalls and
Intrusion Prevention Systems (IPS), are monitored through a robust suite of Internal Controls.

Outline your processes for compliance
assessments, control implementation,
documentation, and audit support.

Gaggle's data security and privacy program materially aligns with the NIST Cybersecurity
Safety Framework (CSF) v1.1, covering the core functions of Identify, Protect, Detect,
Respond, and Recover. Quarterly internal assessments are conducted, including privacy,
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user, disaster recovery, and security audits. Gaggle completes a SOC 2 Type 2 audit annually,
covering the Trust Service Principles of Security, Availability, and Privacy, with final reports
available upon request (NDA required). Annual third-party penetration testing is also
performed to assess the security posture of the environment. Our comprehensive incident
response plan and Business Resiliency Plan are formally documented and reviewed annually.

Describe your quality assurance processes
throughout service delivery including code
reviews, infrastructure validation, testing
methodologies, and acceptance
procedures.

Gaggle’s service delivery uses a rigorous Continuous Integration/Continuous Delivery (CI/CD)
method, ensuring multiple staging environment checks occur before passing code to the
production environment. Each release is subject to a full secure code review to validate
changes prior to implementation. Infrastructure validation relies on continuous 24x7 system
monitoring, fault-tolerant architecture with built-in redundancy, and applying all high-risk
security patches at least monthly. Successful service completion and security commitment
are externally verified via annual third-party penetration testing and annual SOC 2 Type 2
audits.

Customer service/problem resolution

Describe your company’s Customer Service
Department (hours of operation, how you
resolve issues, number of service centers,
etc.).

Gaggle Customer Support can be contacted any time at no additional cost to our district
partners. When customers contact our support line, they will always speak with a live
customer support team member. The Gaggle Customer Support team is available via our toll-
free number or Live Chat feature Monday through Friday from 6:00 AM to 7:00 PM CT. After
hours and on weekends and holidays, customers are encouraged to reach our support
department via support@gaggle.net for the fastest response. Gaggle operates as a fully
remote organization and does not maintain physical service centers.

Describe your problem resolution approach
and escalation procedures.

Gaggle has a comprehensive emergency response plan in place to address any potential
issues that arise with the software. Our support team is available to quickly identify and
resolve critical issues. In the event of an emergency, customers can contact our dedicated
support line, and we prioritize urgent cases to ensure minimal disruption. We also have an
established escalation process, ensuring that any complex issues are addressed by senior
technical experts. Regular system monitoring and proactive maintenance further help
prevent issues from arising.

Financial condition of vendor

Demonstrate your financial strength and
stability with meaningful data. This could
include, but is not limited to, such items as
financial statements, SEC filings, credit &
bond ratings, letters of credit, and detailed
refence letters

Gaggle is a financially stable and well-established SaaS provider with more than 25 years of
continuous operation delivering student safety, security, and school technology solutions to
K—12 districts across the United States. As a privately held company, Gaggle has maintained
consistent growth, strong cash reserves, and a long history of profitable operations. The
company’s conservative financial management model and recurring-revenue SaaS
architecture ensure long-term sustainability and reliability for all customers. Because Gaggle
is a privately held company, full financial statements are not public; however, Region 10 may
request financial under confidential submission.

What was your annual sales volume over
last three (3) years?

Gaggle has consistently demonstrated financial stability and growth over the years. We have
a diverse customer base, including thousands of school districts across the United States, and
we continue to expand our reach and impact in the educational sector.

Total annual sales for the last three years:
2021-22 = $30.0M
2022-23 = $34.1M
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2023-24 = $36.3M

Other factors relevant to this section as submitted
by the Respondent

Describe the capacity of your company to
provide management reports, i.e.
consolidated billing by location, time and
attendance reports, etc. for each eligible
agency

Gaggle Safety Management Reporting Dashboard provides management reports for each
eligible agency.

Gaggle offers robust reporting capabilities, including detailed activity logs, trend analysis, and
customizable reports. These reports help school administrators understand student behavior
patterns and make informed decisions about interventions and policy adjustments. Gaggle’s
Safety Management Dashboard enables administrators to have visibility into the district’s
incident data and reports. The dashboard presents real-time statistics with graphs that
display data in a simplified and easy-to-read format.

Gaggle Safety Management Incident Workflow provides District Administrators and staff a
way to manage and resolve student safety incidents with a simple, intuitive web interface.
With role-based access, district administrators have the ability to view specific incidents on
demand, as well as track trends across the district or within sub-groups of students.
Streamlined reporting gives Gaggle customers the ability to bring aggregate data back to
their boards, as well as document actions and outcomes for their state agencies. Many
schools and districts are tasked with routinely reporting back to their boards or state
agencies on incidents with documented outcomes. This feature simplifies the process, giving
you the ability to track and report on these critical incidents more accurately.

Provide your safety record, safety rating,
EMR and worker’s compensation rate
where available.

Gaggle operates in a remote-work environment typical of a software-as-a service (SaaS)
organization. As such, many industry safety metrics commonly associated with physical
operations such as EMR or OSHA safety ratings are not applicable. However, Gaggle carries
appropriate insurance coverage for all employees.

Gaggle maintains active Workers’ Compensation insurance in all required states. A current
copy of our Certificate of Insurance can be provided to Region 10 upon request.

Qualification and Experience (25 Points)

Respondent reputation in the marketplace

Provide a link to your company’s website

www.gaggle.net

Please provide a brief history of your
company, including the year it was
established.

At Gaggle, we understand that keeping your students safe is your top priority. That’'s why
we’ve developed Gaggle Safety Management, the most proactive tool available for digital
student safety. Beyond just monitoring and alerting on online activity, we’re here to support
your entire school community with comprehensive mental health services, ensuring that your
students receive the care they need.

With over 25 years of experience in K-12 student safety, Gaggle has been a trusted partner
for more than 1,400 school districts nationwide. Our commitment to your students’ safety is
unmatched, and we have a proven track record of helping districts across the country
prevent tragedies and save lives and lifetimes.

Unlike other providers, Gaggle’s solutions have been saving lives since 1999, and we
continuously innovate to meet the unique and evolving needs of K-12 leaders and students.
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That’s why Gaggle Safety Management doesn’t just monitor emails; we analyze attachments,
Google Drive, Microsoft OneDrive, Google Chat, Microsoft Teams, Calendar, Canvas, and web
browser activity. This helps ensure that your students are safe no matter how they connect.

To better serve your districts, we’ve recently enhanced our Gaggle Safety Management suite
to include Web Activity Monitoring (WAM) and the Gaggle Web Filter, providing you with
more tools to monitor, block, manage, and respond to students’ online activities.
Additionally, our mental health services now feature Gaggle Therapy and the ReachOut crisis
line, offering your students holistic support for their well-being.

Gaggle ensures the safety of students through best-in-class early warning detection of self-
harm, drug or alcohol use, cyberbullying, sexually explicit content, and other harmful
situations. We’re not just about identifying students in crisis; we’re dedicated to providing
solutions that ensure your students receive the mental and emotional support they need.
Our advanced machine learning technology, combined with real-time human review by our
trained Safety Team, helps create a safe digital learning environment for your school. With
Gaggle, you can have peace of mind knowing that your students are protected 24/7, 365
days a year, across all district-provided accounts and devices.

Past relationship with Region 10 ESC and/or
Region 10 ESC members

Have you worked with Region 10 in the
past? If so, provide the timeframe and
main contact for that work?

Yes. Gaggle has been a Region 10 partner since 2022, providing Cloud Solutions services. The
primary point of contact is Jennie Eft, Director of Sales Operations.

Experience and qualification of key employees

Please provide contact information and
resumes for the person(s) who will be
responsible for the following areas. Region

10 requests contacts to cover the following:

* Executive Support

* Account Manager

* Contract Manager

* Marketing

* Billing, reporting & Accounts Payable

Executive Support/Account Manager/Contract Manager/Billing, Reporting & Accounts
Payable:
Jennie Eft, Director of Sales Operations

Email: jennie@gaggle.net
Phone: 309-661-6862

Jennie has more than a decade of experience in sales strategy and operational leadership
within the K-12 technology sector. Jennie plays a pivotal role in aligning Gaggle’s sales
organization with the company’s mission to keep students safe through innovative cloud-
based safety solutions.

In her role, Jennie oversees sales process optimization, contract administration, forecasting,
and cross-functional alignment between Sales, Finance, Marketing, and Operations. She is
instrumental in driving operational efficiency, ensuring data-driven decision-making, and
supporting Gaggle’s national sales team with the systems and tools needed to serve districts
effectively.

Jennie has been a key contributor to Gaggle’s growth, the expansion of its cooperative
purchasing strategy, and the development of scalable processes that support thousands of
K—12 districts across the country.
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With a strong background in sales operations and a passion for supporting education-focused
organizations, Jennie remains committed to delivering excellence, strengthening customer
relationships, and driving Gaggle’s mission forward.

Marketing:
Maura Deptula, Marketing Director

Email: maura@gaggle.net
Phone: 309-661-6864

Maura Deptula brings more than a decade of experience in education technology, non-profit
leadership, and strategic marketing. As Gaggle’s Director of Marketing, she leads customer
and product marketing efforts that elevate the company’s mission to keep students safe.

In her role, Maura oversees messaging, campaigns, and content development to

articulate the value of Gaggle’s offerings. She works cross-functionally with Product, Sales,
and Customer Success to align marketing strategy with organizational goals, support data-
driven decision-making, and strengthen how Gaggle communicates with districts nationwide.

Prior to joining Gaggle, Maura led advancement at a dual-language Montessori school in
Chicago. She has been a key contributor to the growth of several mission-driven
organizations. She served as the brand guardian for The Reading Assistant® program, guiding
it from start-up through publicly traded acquisition and shaping its marketing strategy, sales
enablement, and district-wide implementation support. She presented nationally and
internationally on reading intervention, educational technology, and student achievement.

With a passion for storytelling and simplifying complex concepts, Maura remains committed
to strengthening customer relationships, supporting educators, and advancing Gaggle’s
mission.

Past experience working with the public sector

What are your overall public sector sales,
excluding Federal Government, for last
three (3) years?

Gaggle has consistently demonstrated financial stability and growth over the years. We have
a diverse customer base, including thousands of school districts across the United States, and
we continue to expand our reach and impact in the educational sector.

Total annual sales for the last three years:
2021-22 = $30.0M
2022-23 = $34.1M
2023-24 = $36.3M

What is your strategy to increase market
share in the public sector?

Cooperative purchasing contracts are a key component of Gaggle’s go-to-market strategy,
particularly in serving K—12 districts that seek streamlined procurement, budget efficiencies,
and accelerated access to safety and security solutions. A Region 10 contract expands
Gaggle’s ability to reach eligible agencies through a compliant, pre-competed purchasing
vehicle while reducing administrative burden for both buyers and procurement teams.
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Our mission is to make it easy for districts of all sizes — especially those with limited
resources or purchasing capacity — to access proven solutions that help protect and
empower students. Cooperative contracts, such as those offered through ESC Region 10, are
a key component of that mission because they:
e  Streamline purchasing and contracting for districts, allowing them to implement
solutions faster and more efficiently;
*  Eliminate redundant bidding processes, saving districts valuable administrative
time and funds;
*  Promote equity of access, giving smaller and rural districts the same purchasing
power and pricing advantages as larger systems;
* Strengthen Gaggle’s relationships with state and regional partners through
transparent, compliant procurement channels.

Through participation in cooperative contracts, Gaggle is able to extend our reach, reduce
barriers to adoption, and deliver consistent value to educational communities.

Past litigation, bankruptcy, reorganization, state Provide information regarding whether N/A
investigations of entity or current officers and your firm, either presently or in the past,
directors has been involved in any litigation,

bankruptcy, or reorganization.
Minimum of 5 public sector customer references Provide a minimum of five (5) customer Gaggle’s experience in providing digital safety services for schools spans more than two
relating to the products and services within this references for product and/or services of decades. Gaggle’s success has been highlighted by its wide use across thousands of school
RFP similar scope dating within the past 3 districts and positive feedback from educators and administrators who see it as a vital tool in

years. Please try to provide references for | creating safer, more secure educational environments.
K12, Higher Education, City/County and
State entities. Provide the entity; contact
name & title; city & state; phone number;
years serviced; description of services; and

Entity Name: Wichita Falls School District

Contact Name and Title: Curtis Shahan, CTO

City and State: Wichita Falls, TX

annual volume Phone Number: (940) 235-1050 x 27004

Years Serviced: Gaggle has provided services to the district since 2018
Description of Services: Gaggle Safety Management and Gaggle Therapy
Annual Volume: 9,100 accounts

Entity Name: Carroliton Farmers Branch

Contact Name and Title: Rachael Freeman, Exec. Dir of Safety and Security
City and State: Carrollton, TX

Phone Number: (972) 968-6232

Years Serviced: Gaggle has provided services to the district since 2006
Description of Services: Gaggle Safety Management

Annual Volume: 25,000 accounts

Entity Name: Southwest ISD
Contact Name and Title: Mark Figueroa, Exec. Dir of Safety and Security
City and State: San Antonio, TX
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Phone Number: (210) 622-4856

Years Serviced: Gaggle has provided services to the district since 2023
Description of Services: Gaggle Safety Management

Annual Volume: 13,800 accounts

Entity Name: Abilene ISD

Contact Name and Title: Cary Owens, CTO

City and State: Abilene, TX

Phone Number: (325) 677-1444 x 5000

Years Serviced: Gaggle has provided services to the district since 2007
Description of Services: Gaggle Safety Management, SpeakUp for Safety
Annual Volume: 13,500 accounts

Entity Name: Mansfield ISD

Contact Name and Title: Shawnetee Cowan, CTO

City and State: Mansfield, TX

Phone Number: (817) 299-6300

Years Serviced: Gaggle has provided services to the district since 2021
Description of Services: Gaggle Safety Management, SpeakUp For Safety
Annual Volume: 27,800 accounts

Company profile and capabilities

Do you plan to sell to customers directly,
use resellers or subcontractors, or a
combination of both? If you intend to use
resellers and/or subcontractors, describe
your process for ensuring that resellers and
subcontractors comply with the pricing and
terms of the contract.

Gaggle plans to sell directly to customers.

Exhibited understanding of cooperative purchasing

No answer is required. Region 10 will utilize your overall response to this questionnaire to make this determination. Previous experience
with cooperatives is not necessary to score well for this criterion.

Other factors relevant to this section as submitted
by the Respondent

If your company is a privately held
organization, please indicate if the
company is owned or operated by anyone
who has been convicted of a felony. If yes,
a detailed explanation of the names and
conviction is required.

Gaggle is a privately held corporation that is not owned or operated by any individual who
has been convicted of a felony.

Provide a copy of all current licenses, registrations and certifications issued by federal, state and local agencies, and any other licenses,
registrations or certifications from any other governmental entity with jurisdiction, allowing Respondent to perform the covered services.
These will be provided in the space provided in Form 3. No answer is required here.

Security and Data Protection (10 Points)

Security Monitoring

Outline your security monitoring
capabilities including threat detection,
security event analysis, and incident
response procedures.

We use Alert Logic’s EDR and SIEM solutions to centrally collect and monitor security logs
from our infrastructure, applications, identities, and network, with correlation rules and
threat intelligence to detect suspicious activity such as anomalous logins, privilege misuse,
malware, and potential data exfiltration. Alerts are triaged by our security team following
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documented runbooks, enriched with additional log data and context, and prioritized by risk
and potential business impact. Confirmed incidents follow a formal incident response
process aligned to industry best practices (e.g., NIST lifecycle), including containment
(isolating hosts, blocking indicators, revoking credentials), eradication (removing root cause,
patching vulnerabilities), and recovery (restoring and validating systems). Throughout an
incident we coordinate communication with relevant internal stakeholders and, when
required, external parties and regulators, and we conduct post-incident reviews to improve
our detection rules, Alert Logic configurations, and response procedures over time.

Describe applicable backup monitoring,
recovery testing, and disaster recovery
validation processes.

Backups are cloud-based and performed hourly on all data systems, with daily backups
conducted on process-related services and hardware configurations. A tertiary copy of all
locally generated and stored backups is securely propagated to secure cloud infrastructure to
ensure availability in the event of system failure or disaster. Disaster recovery involves
identifying and limiting the scope of impact, establishing a secure restore point, and
restoring servers, services, and applications in order of criticality.

Outline security protocols in place to
ensure the safe transmission of information
being shared through your products and
services.

All data is encrypted in transit using cryptographic controls to protect data transfers from the
customer to specific Gaggle endpoints during import. The service uses Secure Sockets Layer
(SSL) technology as a default when information is entered, ensuring encryption during server
transmission. Furthermore, HTTPS is enabled for all web pages that are part of the scoped
service to maintain secure communication.

Data Collection and Transmission

Identify what if any Personally Identifiable
Information your software collects and
transmits, how your company seeks to limit
the amount of this data collected, and
what measures are in place to safeguard
any data collected.

Data security is of paramount importance at Gaggle. All data is housed within the continental
United States. Client data is stored on three separate storage systems in two geographically
disparate data centers, providing data redundancy and security.

Gaggle’s data is stored with Amazon Web Services (AWS) and in our own dedicated data
center. Files are stored in an encrypted format, all communication is over Secure Sockets
Layer (SSL), and all passwords are hashed. Data is retained for varying lengths of time
depending upon the contract with the customer. When services are canceled, data is purged.

Gaggle services operate under strict FERPA, COPPA, and HIPAA standards, ensuring every
student interaction is safe, confidential, and ethically managed. Our Web Activity Monitoring
(WAM) does not track or monitor text fields that contain Personal Identifiable Information
(Pll), passwords, or financial information.

Subprocessors

If your software has any generative Al or
large language model features, identify any
subprocessors used to facilitate these
functions.

Gaggle is the pioneer in student safety technology, with a robust track record of preventing
school tragedies and supporting early intervention. Our Safety Management solution uses a
combination of Al and a team of trained Safety professionals to monitor school-issued digital
tools 24/7/365 for signs of self-harm, violence, threats, and other concerning behaviors.

Our software includes Al-powered features that were developed and trained using internally
sourced, anonymized data derived from real interactions. All personally identifiable
information (PIl) was removed prior to use in any training or testing process. Some Al
capabilities within the platform utilize large language models (LLMs) made available through
AWS Bedrock, which serves as a subprocessor.

Commitment to Service Equalis Group Members (10 Points)
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Marketing plan, capability, and commitment

Detail how your organization plans to
market and promote this contract upon
award, including how this contract will fit
into your organization’s current go-to-
market strategy in the public sector.

Gaggle will promote the Region 10 Cloud Solutions contract with new and existing
customers, leveraging our established relationship as an existing Region 10 partner. The
contract will be integrated into our broader strategy focused on reducing procurement
barriers for K—12 agencies and expanding access to secure, modern cloud technologies. The
contract will be promoted on Gaggle’s website. Throughout the contract term, we will
maintain engagement with Region 10 and provide regular reporting. Our goal is to ensure
broad awareness, responsible use, and sustained value for all eligible K-12 entities.

Detail how your organization will train your
sales force and customer service
representatives on this contract to ensure
that they can competently and consistently
present the contract to public agency
customers and answer any questions they
might have concerning it.

As a current Region 10 partner, our sales team and customer service representatives already
have experience working with this contract vehicle and are familiar with its procurement
benefits and value to K-12 agencies. Upon award, we will update that knowledge through
our internal documentation.

Acknowledge that your organization agrees
to provide its company logo(s) to Region 10
ESC and Equalis Group and agrees to
provide permission for reproduction of such
logo in marketing communications and
promotions

Gaggle agrees to provide our company logo to Region 10 with permission for reproduction of
such logo in marketing communications and promotions.

Ability to manage a cooperative contract

Describe the capacity of your company to
report monthly sales through this
agreement to Equalis Group.

Gaggle has an internal infrastructure and established processes to support all reporting
requirements associated with cooperative purchasing agreements, including monthly sales
reporting to Equalis Group. Our systems, financial operations team, and CRM tools are
designed to ensure timely, accurate, and auditable reporting for all contract activity.

Gaggle has a strong track record of meeting cooperative reporting deadlines. Monthly
Equalis contract sales reports will be delivered:

*  Consistently
®  Onschedule
* Inthe format and method required by Equalis Group

Define the specific, step-by-step process for
your sales and/or quote generation team
to tie a quote, proposal, invoice, and/or
purchase order to the Equalis cooperative
contract in you Customer Relationship
Management (“CRM”), sales system, or
Enterprise Resource Planning (“ERP”)
system. Include any individuals and/or
teams involved in this process.

Gaggle uses Salesforce as our CRM system and NetSuite as our ERP platform. These systems
are integrated to ensure that every transaction tied to the Region 10 contract is consistently
tracked from opportunity creation through invoicing and reporting. As a current Region 10
partner, our sales, account managers, and accounting teams are already familiar with typing
opportunities and quotes to this contract vehicle.

1. Opportunity Creation & Contract Identification (Sales Rep/Account Manager)

a. Customer Need Identified -A need for Gaggle services is identified from an
eligible K-12 district.

b. Opportunity and Quote are created in Salesforce CRM - Required fields are
entered, including customer name, expected services, estimated value, close
date, and contract vehicle field which will indicate Region 10 Cloud
Solutions.Quote, and Opportunity are reviewed by Sales Leadership to confirm
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customer eligibility under Region 10, correct contract vehicle selected, and
pricing.

2. Quote PDF is generated in Salesforce and sent to the district for approval (Sales
Rep/Account Manager).

3. The Gaggle Contract is generated in DocuSign and sent to the district’s contract signer
(Sales Rep/Account Manager). An example of that contract is included at the end of this
document.

4. Customer issues a Purchase Order referencing the Region 10 contract.

5. Quote/Opportunity Closed Won in Salesforce CRM (Sales Rep/Account Manager).

6. Invoice Created (Accounting Dept)

a. Invoices are generated in the NetSuite system with reference to the Region 10

contract vehicle and emailed to the district billing contact.

7. Allrevenue related to the contract are tagged with the Region 10 contract vehicle code
in Salesforce and NetSuite for reporting purposes.

Identify any contracts with other
cooperative or government group
purchasing organizations of which your
company is currently a part of:

Gaggle works with a number of purchasing cooperatives and purchasing organizations to
streamline purchasing for schools and educational institutions. Those include:

* 1GPA

e  BuyBoard

®  Region 10
® EdTechJPA
® Omnia

e PEPPMCA
e PEPPM PA
e TIPS

e WSIPC

Commitment to supporting agencies to utilize the
contract

If awarded a contract, how would you
approach agencies in regards to this
contract? Please indicate how this would
work for both new customers to your
organization, as well as existing.

If Gaggle is awarded a contract, our focus is simple: make it easy for agencies to understand,
access, and benefit from the contract so they can better support the schools and students they
serve. We take a hands-on, partnership-driven approach for both new and existing customers.

New customers - For agencies that have not worked with Gaggle before, we provide
straightforward communication about how the contract works, what solutions are available
through it, and how it can help them improve student safety and well-being.

Existing customers - For eligible districts using Gaggle’s solutions, we review their existing
services and offer the contract if needed to simplify purchasing.
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Regardless of whether a district is new or long-standing customer, Gaggle provides:

e  Customer Success Manager or Customer Success Specialist who understands the
district and its priorities

® Responsive Customer Support
*  Regular updates about service enhancements or new offerings

®  Usage insights and reporting to help agencies understand the impact of Gaggle’s
services

®  Open lines of communication for feedback and continuous improvement

Gaggle’s approach is built on partnership, clarity, and ongoing support. Our priority is to help
districts take advantage of the contract so they can provide schools with the safest possible
digital learning environment.

Other factors relevant to this section as submitted | Provide the number of sales For this contract, Gaggle provides a dedicated team that includes a Sales Representative, a

by the Respondent representatives which will work on this Regional Vice President, and several Account Managers. Our Sales Representative is located
contract and where the sales in San Antonio, Texas, and our Account Managers are distributed nationwide to ensure
representatives are located. responsive and consistent support.
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PROPOSAL FORM 3: CERTIFICATIONS AND LICENSES

Provide a copy of all current licenses, registrations and certifications issued by federal, state and local
agencies, and any other licenses, registrations or certifications from any other governmental entity with
jurisdiction, allowing Respondent to perform the covered services including, but not limited to licenses,
registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and
other diverse business certifications, as well as manufacturer certifications for sales and service must be
included if applicable.

N/A



PROPOSAL FORM 4: CLEAN AIR WATER ACT

I, the Vendor, am in compliance with all applicable standards, orders or regulations issued pursuant to the Clean
Air Act of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as amended (33 U.S.C.
1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 CFR Part 15 as required
under OMB Circular A-102, Attachment O, Paragraph 14 (1) regarding reporting violations to the grantor agency
and to the United States Environment Protection Agency Assistant Administrator for the Enforcement.

Potential Vendor: Gaggle.Net, Inc.

Title of Authorized Representative: Director of Sales Operations

Mailing Address: 8770 West Bryn Mawr Avenue, Suite 1300, Chicago, IL 60631

Signature: %WW C?Zﬁ'

[
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PROPOSAL FORM 5: DEBARMENT NOTICE

I, the Vendor, certify that my company has not been debarred, suspended or otherwise ineligible for
participation in Federal Assistance programs under Executive Order 12549, “Debarment and Suspension”, as
described in the Federal Register and Rules and Regulations.

Potential Vendor: Gaggle.Net, Inc.

Title of Authorized Representative: Director of Sales Operations

Mailing Address: 8770 West Bryn Mawr Avenue, Suite 1300, Chicago, IL 60631

Signature: % C??ﬁ'

[
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PROPOSAL FORM 6: LOBBYING CERTIFICATION

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by
Section 1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Any person who fails to file the required certification
shall be subject to civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

The undersigned certifies, to the best of his/her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the awarding of a Federal
contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant,
loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract or cooperative
agreement, the undersigned shall complete and submit Standard Form LLL, “Disclosure of Lobbying Activities,”
in accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award documents for
all covered sub-awards exceeding $100,000 in Federal funds at all appropriate tiers and that all sub-recipients
shall certify and disclose accordingly.

CJennie Zt

Sighature of Respondent

12/10/2025
Date
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PROPOSAL FORM 7: CONTRACTOR CERTIFICATION REQUIREMENTS
Contractor’s Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality Act
(FINA), and all other federal and state immigration laws and regulations. The Contractor further warrants that it
is in compliance with the various state statutes of the states it will operate this contract in.

Participating Government Entities including School Districts may request verification of compliance from any
Contractor or subcontractor performing work under this Contract. These Entities reserve the right to confirm
compliance in accordance with applicable laws.

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in
compliance, they may pursue any and all remedies allowed by law, including, but not limited to: suspension of
work, termination of the Contract for default, and suspension and/or debarment of the Contractor. All costs
necessary to verify compliance are the responsibility of the Contractor.

The Respondent complies and maintains compliance with the appropriate statutes which requires compliance
with federal immigration laws by State employers, State contractors and State subcontractors in accordance
with the E-Verify Employee Eligibility Verification Program.

Contractor shall comply with governing board policy of the Region 10 ESC Participating entities in which work is
being performed.

Fingerprint & Criminal Background Checks

If required to provide services on school district property at least five (5) times during a month, contractor shall
submit a full set of fingerprints to the school district if requested of each person or employee who may provide
such service. Alternately, the school district may fingerprint those persons or employees. An exception to this
requirement may be made as authorized in Governing Board policy. The district shall conduct a fingerprint
check in accordance with the appropriate state and federal laws of all contractors, subcontractors or vendors
and their employees for which fingerprints are submitted to the district. Contractor, subcontractors, vendors
and their employees shall not provide services on school district properties until authorized by the District.

The Respondent shall comply with fingerprinting requirements in accordance with appropriate statutes in the
state in which the work is being performed unless otherwise exempted.

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is
being performed.

CQannie (?t' 12/10/2025

S@nature of Respondent Date
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PROPOSAL FORM 8: ANTITRUST CERTIFICATION STATEMENTS
(Tex. Government Code § 2155.005)

| affirm under penalty of perjury of the laws of the State of Texas that:

(1) 'am duly authorized to execute this contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Company) listed below;

(2) In connection with this proposal, neither | nor any representative of the Company has violated any
provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this proposal, neither | nor any representative of the Company has violated any
federal antitrust law; and

(4) Neither | nor any representative of the Company has directly or indirectly communicated any of the contents
of this proposal to a competitor of the Company or any other company, corporation, firm, partnership or
individual engaged in the same line of business as the Company.

VENDOR Gaggle.Net, Inc.

ADDRESs 8770 West Bryn Mawr Avenue

Suite 1300 W CH

] gignature
Chicago, IL 60631
Jennie Eft
pPHONE 800-288-7750 Printed Name

Director of Sales Operations
FAX 309-665-0171 Position with Company

AUTHORIZING OFFICIAL

o ?ﬁ/,ép.

Signatlre

Ron Zoibi
Printed Name

Chief Financial Officer

Position with Company
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PROPOSAL FORM 9: IMPLEMENTATION OF HOUSE BILL 1295

Certificate of Interested Parties (Form 1295):

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908 of the Government Code.
The law states that a governmental entity or state agency may not enter into certain contracts with a business
entity unless the business entity submits a disclosure of interested parties to the governmental entity or state
agency at the time the business entity submits the signed contract to the governmental entity or state agency.
The law applies only to a contract of a governmental entity or state agency that either (1) requires an action or
vote by the governing body of the entity or agency before the contract may be signed or (2) has a value of at
least $1 million. The disclosure requirement applies to a contract entered into on or after January 1, 2016.

The Texas Ethics Commission was required to adopt rules necessary to implement that law, prescribe the
disclosure of interested parties form, and post a copy of the form on the commission’s website. The commission
adopted the Certificate of Interested Parties form (Form 1295) on October 5, 2015. The commission also
adopted new rules (Chapter 46) on November 30, 2015, to implement the law. The commission does not have
any additional authority to enforce or interpret House Bill 1295.

Filing Process:

Staring on January 1, 2016, the commission will make available on its website a new filing application that must
be used to file Form 1295. A business entity must use the application to enter the required information on Form
1295 and print a copy of the completed form, which will include a certification of filing that will contain a unique
certification number. An authorized agent of the business entity must sign the printed copy of the form and
have the form notarized. The completed Form 1295 with the certification of filing must be filed with the
governmental body or state agency with which the business entity is entering into the contract.

The governmental entity or state agency must notify the commission, using the commission’s filing application,
of the receipt of the filed Form 1295 with the certification of filing not later than the 30th day after the date the
contract binds all parties to the contract. The commission will post the completed Form 1295 to its website
within seven business days after receiving notice from the governmental entity or state agency.

Information regarding how to use the filing application will be available on this site starting on January 1, 2016.
https://www.ethics.state.tx.us/whatsnew/elf info form1295.htm
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2025-1398521
Gaggle.Net, Inc.
Chicago, IL United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 12/10/2025
being filed.
Region 10 Education Service Center Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

R10-1183
Cloud Solutions and Related Services

4 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .

6 UNSWORN DECLARATION

My name is Jennie Eft , and my date of birth is March 22, 1975
My address is S/ /0 West Bryn Mawr Avenue, Suite 1300 Chicago , IL 60631 ~USA
(city) (state) (zip code) (country)
| declare under penalty of perjury that the foregoing is true and correct.
Executed in Lake County, State of Florida ,on the 10th day of December, 20 25
(month) (year)

Signature of authoriZéd agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V4.1.0.22701b2a



PROPOSAL FORM 10: BOYCOTT CERTIFICATION AND TERRORIST STATE CERTIFICATION

BOYCOTT CERTIFICATION

Respondent must certify that during the term of any Agreement, it does not boycott Israel and will not boycott
Israel. “Boycott” means refusing to deal with, terminating business activities with, or otherwise taking any action
that is intended to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, or
with a person or entity doing business in Israel or in an Israeli-controlled territory, but does not include an action
made for ordinary business purposes.

Does vendor agree? Q’ (

(Initials of A@horized Representative)

Respondent must certify that it does not have a practice, policy, guidance, or directive that discriminates against
a firearm entity or firearm trade association; and will not discriminate during the term of the contract against a
firearm entity or firearm trade association. Respondent must aslo certify that it does not boycott energy
companies; and will not boycott energy companies during the term of the contract.

Does vendor agree? C} C{\
(Initials of Mithorized Representative)

TERRORIST STATE CERTIFICATION

In accordance with Texas Government Code, Chapter 2252, Subchapter F, REGION 10 ESC is prohibited from
entering into a contract with a company that is identified on a list prepared and maintained by the Texas
Comptroller or the State Pension Review Board under Texas Government Code Sections 806.051, 807.051, or
2252.153. By execution of any agreement, the respondent certifies to REGION 10 ESC that it is not a listed
company under any of those Texas Government Code provisions. Responders must voluntarily and knowingly
acknowledge and agree that any agreement shall be null and void should facts arise leading the REGION 10 ESC
to believe that the respondent was a listed company at the time of this procurement.

Does vendor agree? 9 Cf\

74
(Initials of Authorized Representative)
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PROPOSAL FORM 11: RESIDENT CERTIFICATION

This Certification Section must be completed and submitted before a proposal can be awarded to your
company. This information may be placed in an envelope labeled "Proprietary" and is not subject to public view.
In order for a proposal to be considered, the following information must be provided. Failure to complete may
result in rejection of the proposal:

As defined by Texas House Bill 602, a "nonresident Bidder" means a Bidder whose principal place of business is
not in Texas, but excludes a contractor whose ultimate parent company or majority owner has its principal place
of business in Texas.

Texas or Non-Texas Resident

[ ] Icertify that my company is a "resident Bidder"
Pd | certify that my company qualifies as a "nonresident Bidder"

If you qualify as a "nonresident Bidder," you must furnish the following information:

What is your resident state? (The state your principal place of business is located.)

Gaggle.Net, Inc. 8770 West Bryn Mawr Avenue, Suite 1300
Company Name Address

Chicago IL 60631

City State Zip
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PROPOSAL FORM 12: FEDERAL FUNDS CERTIFICATION FORM

When a participating agency seeks to procure goods and services using funds under a federal grant or contract,
specific federal laws, regulations, and requirements may apply in addition to those under state law. This
includes, but is not limited to, the procurement standards of the Uniform Administrative Requirements, Cost
Principles and Audit Requirements for Federal Awards, 2 CFR 200 (sometimes referred to as the “Uniform
Guidance” or “EDGAR” requirements). All Vendors submitting proposals must complete this Federal Funds
Certification Form regarding Vendor’s willingness and ability to comply with certain requirements which may be
applicable to specific participating agency purchases using federal grant funds. This completed form will be
made available to participating agencies for their use while considering their purchasing options when using
federal grant funds. Participating agencies may also require Vendors to enter into ancillary agreements, in
addition to the contract’s general terms and conditions, to address the member’s specific contractual needs,
including contract requirements for a procurement using federal grants or contracts.

For each of the items below, Vendor should certify Vendor’s agreement and ability to comply, where
applicable, by having Vendor’s authorized representative complete and initial the applicable lines after each
section and sign the acknowledgment at the end of this form. If a vendor fails to complete any item in this
form, Region 10 ESC will consider the Vendor’s response to be that they are unable or unwilling to comply. A
negative response to any of the items may, if applicable, impact the ability of a participating agency to purchase
from the Vendor using federal funds.

1. Vendor Violation or Breach of Contract Terms:

Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation
adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations
Council (Councils) as authorized by 41 USC 1908, must address administrative, contractual, or legal remedies in
instances where contractors violate or breach contract terms, and provide for such sanctions and penalties as
appropriate.

Any Contract award will be subject to Region 10 ESC General Terms and Conditions, as well as any additional
terms and conditions in any Purchase Order, participating agency ancillary contract, or Member Construction
Contract agreed upon by Vendor and the participating agency which must be consistent with and protect the
participating agency at least to the same extent as the Region 10 ESC Terms and Conditions.

The remedies under the Contract are in addition to any other remedies that may be available under law or in
equity. By submitting a Proposal, you agree to these Vendor violation and breach of contract terms.

Does vendor agree? 9 f

(Initials of Authorized Representative)

2. Termination for Cause or Convenience:

When a participating agency expends federal funds, the participating agency reserves the right to immediately
terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a breach
or default of the agreement by Offeror in the event Offeror fails to: (1) meet schedules, deadlines, and/or
delivery dates within the time specified in the procurement solicitation, contract, and/or a purchase order; (2)
make any payments owed; or (3) otherwise perform in accordance with the contract and/or the procurement
solicitation. participating agency also reserves the right to terminate the contract immediately, with written
notice to offeror, for convenience, if participating agency believes, in its sole discretion that it is in the best
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interest of participating agency to do so. Offeror will be compensated for work performed and accepted and
goods accepted by participating agency as of the termination date if the contract is terminated for convenience
of participating agency. Any award under this procurement process is not exclusive and participating agency
reserves the right to purchase goods and services from other offerors when it is in participating agency’s best
interest.

Does vendor agree? 9’ (

(Initials of Authorized Representative)

3. Equal Employment Opportunity:

Except as otherwise provided under 41 CFR Part 60, all participating agency purchases or contracts that meet
the definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 shall be deemed to include the
equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal
Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive
Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 CFR Part 60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor.”

The equal opportunity clause provided under 41 CFR 60-1.4(b) is hereby incorporated by reference. Vendor
agrees that such provision applies to any participating agency purchase or contract that meets the definition of
“federally assisted construction contract” in 41 CFR Part 60-1.3 and Vendor agrees that it shall comply with such
provision.

Does vendor agree? 9’ f

(Initials of Authorized Representative)

4. Davis-Bacon Act:

When required by Federal program legislation, Vendor agrees that, for all participating agency prime
construction contracts/purchases in excess of $2,000, Vendor shall comply with the Davis-Bacon Act (40 USC
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR Part 5, “Labor
Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”). In
accordance with the statute, Vendor is required to pay wages to laborers and mechanics at a rate not less than
the prevailing wages specified in a wage determinate made by the Secretary of Labor. In addition, Vendor shall
pay wages not less than once a week.

Current prevailing wage determinations issued by the Department of Labor are available at www.wdol.gov.
Vendor agrees that, for any purchase to which this requirement applies, the award of the purchase to the
Vendor is conditioned upon Vendor’s acceptance of the wage determination.

Vendor further agrees that it shall also comply with the Copeland “Anti-Kickback” Act (40 USC 3145), as
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public
Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States”). The Act
provides that each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the compensation to
which he or she is otherwise entitled.
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Does vendor agree? ? C:“

(Initials of Authorized Representative)
5. Contract Work Hours and Safety Standards Act:

Where applicable, for all participating agency contracts or purchases in excess of $100,000 that involve the
employment of mechanics or laborers, Vendor agrees to comply with 40 USC 3702 and 3704, as supplemented
by Department of Labor regulations (29 CFR Part 5). Under 40 USC 3702 of the Act, Vendor is required to
compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours. Work in
excess of the standard work week is permissible provided that the worker is compensated at a rate of not less
than one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the work week. The
requirements of 40 USC 3704 are applicable to construction work and provide that no laborer or mechanic must
be required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous.
These requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence.

Does vendor agree? 9 (

(Initials of Authorized Representative)

6. Right to Inventions Made Under a Contract or Agreement:

If the participating agency’s Federal award meets the definition of “funding agreement” under 37 CFR 401.2(a)
and the recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance or experimental, developmental,
or research work under that “funding agreement,” the recipient or subrecipient must comply with the
requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business
Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations
issued by the awarding agency.

Vendor agrees to comply with the above requirements when applicable.

Does vendor agree? 9 (\

(Initials of Authorized Representative)

7. Clean Air Act and Federal Water Pollution Control Act:

Clean Air Act (42 USC 7401-7671q.) and the Federal Water Pollution Control Act (33 USC 1251-1387), as
amended —Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable standards, orders, or regulations issued pursuant to
the Clean Air Act (42 USC 7401-7671q.) and the Federal Water Pollution Control Act, as amended (33 USC 1251-
1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

When required, Vendor agrees to comply with all applicable standards, orders, or regulations issued pursuant to
the Clean Air Act and the Federal Water Pollution Control Act.

Does vendor agree? 9’ (‘
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(Initials of Authorized Representative)
8. Debarment and Suspension:

Debarment and Suspension (Executive Orders 12549 and 12689) — A contract award (see 2 CFR 180.220) must
not be made to parties listed on the government-wide exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966
Comp. p. 189) and 12689 (3CFR Part 1989 Comp. p. 235), “Debarment and Suspension.” SAM Exclusions contains
the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549.

Vendor certifies that Vendor is not currently listed on the government-wide exclusions in SAM, is not debarred,
suspended, or otherwise excluded by agencies or declared ineligible under statutory or regulatory authority
other than Executive Order 12549. Vendor further agrees to immediately notify the Cooperative and all
participating agencies with pending purchases or seeking to purchase from Vendor if Vendor is later listed on
the government-wide exclusions in SAM, or is debarred, suspended, or otherwise excluded by agencies or
declared ineligible under statutory or regulatory authority other than Executive Order 12549.

Does vendor agree? 9 C:‘

(Initials of Authorized Representative)

9. Byrd Anti-Lobbying Amendment:

Byrd Anti-Lobbying Amendment (31 USC 1352) -- Vendors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 USC
1352. Each tier must also disclose any lobbying with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award. As
applicable, Vendor agrees to file all certifications and disclosures required by, and otherwise comply with, the
Byrd Anti-Lobbying Amendment (31 USC 1352).

Does vendor agree? ;—) Cﬂ

(Initials of Authorized Representative)

10. Procurement of Recovered Materials:

For participating agency purchases utilizing Federal funds, Vendor agrees to comply with Section 6002 of the
Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act where applicable and
provide such information and certifications as a participating agency may require to confirm estimates and
otherwise comply. The requirements of Section 6002 include procuring only items designated in guidelines of
the Environmental Protection Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered
materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase price
of the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded
$10,000; procuring solid waste management services in a manner that maximizes energy and resource recovery,
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and establishing an affirmative procurement program for procurement of recovered materials identified in the
EPA guidelines.

Does vendor agree? 9 C‘_‘

(Initials of Authorized Representative)

11. Profit as a Separate Element of Price:

For purchases using federal funds in excess of $150,000, a participating agency may be required to negotiate
profit as a separate element of the price. See, 2 CFR 200.323(b). When required by a participating agency,
Vendor agrees to provide information and negotiate with the participating agency regarding profit as a separate
element of the price for a particular purchase. However, Vendor agrees that the total price, including profit,
charged by Vendor to the participating agency shall not exceed the awarded pricing, including any applicable
discount, under Vendor’s Cooperative Contract.

Does vendor agree? 9 (\

(Initials of Authorized Representative)

12. Domestic Preference

Vendor must be prepared to provide a comprehensive list of the number of goods, products, and/or materials
(including but not limited to iron, aluminum, steel, cement, and other manufactured products) being used for
specific purchase orders under the contract award which were produced in the United States upon request to
Region 10 ESC or any Equalis member who intends to use this contract with federal funds.

Does vendor agree? 9 (\

(Initials of Authorized Representative)

13. Prohibition on Certain Telecommunications and Video Surveillance Services or Equipment

Vendor agrees that recipients and subrecipients are prohibited from obligating or expending loan or grant funds
to procure or obtain, extend or renew a contract to procure or obtain, or enter into a contract (or extend or
renew a contract) to procure or obtain equipment, services, or systems that uses covered telecommunications
equipment or services as a substantial or essential component of any system, or as critical technology as part of
any system from companies described in Public Law 115-232, section 889. Telecommunications or video
surveillance equipment or services produced or provided by an entity that the Secretary of Defense, in
consultation with the Director of the National Intelligence or the Director of the Federal Bureau of Investigation,
reasonably believes to be an entity owned or controlled by, or otherwise connected to, the government of a
covered foreign country are also prohibited.

Does vendor agree? 9 Cr‘

(Initials of Authorized Representative)

14. General Compliance and Cooperation with Participating Agencies:

In addition to the foregoing specific requirements, Vendor agrees, in accepting any Purchase Order from a
participating agency, it shall make a good faith effort to work with participating agencies to provide such
information and to satisfy such requirements as may apply to a particular participating agency purchase or
purchases including, but not limited to, applicable recordkeeping and record retention requirements.
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Does vendor agree? 9 {

(Initials of Authorized Representative)
15. Applicability to Subcontractors

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and
conditions.

Does vendor agree? 09/ C‘-\

(Initials of Authorized Representative)

By signature below, | certify that the information in this form is true, complete, and accurate and that | am
authorized by my company to make this certification and all consents and agreements contained herein.

Gaggle.Net, Inc.

Company Name
Qlesnce A2
( /
ignature of Authorized Company Official
Jennie Eft

Printed Name

Director of Sales Operations

Title
12/10/2025

Date
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PROPOSAL FORM 13: FEMA REQUIREMENTS
When a participating agency seeks to procure goods and services using funds under a federal grant or contract,

specific federal laws, regulations, and requirements may apply in addition to those under state law. This includes,
but is not limited to, the procurement standards of the Uniform Administrative Requirements, Cost Principles
and Audit Requirements for Federal Awards, 2 CFR 200 (sometimes referred to as the “Uniform Guidance” or
“EDGAR” requirements). Additionally, Appendix Il to Part 200 authorizes FEMA to require or recommend
additional provisions for contracts.

All respondents submitting proposals must complete this FEMA Recommended Contract Provisions Form
regarding respondent’s willingness and ability to comply with certain requirements which may be applicable to
specific participating agency purchases using FEMA funds. This completed form will be made available to
Members for their use while considering their purchasing options when using FEMA grant funds. Members may
also require Supplier Partners to enter into ancillary agreements, in addition to the contract’s general terms and
conditions, to address the member’s specific contractual needs, including contract requirements for a
procurement using federal grants or contracts.

For each of the items below, Respondent should certify Respondent’s agreement and ability to comply, where
applicable, by having respondents authorized representative complete and initial the applicable lines after
each section and sign the acknowledgment at the end of this form. If a Respondent fails to complete any item
in this form, Region 10 ESC will consider the respondent’s response to be that they are unable or unwilling to
comply. A negative response to any of the items may, if applicable, impact the ability of a participating agency to
purchase from the Supplier Partner using federal funds.

1. Access to Records
For All Procurements

The Winning Supplier agrees to provide the participating agency, the pass-through entity (if applicable), the
FEMA Administrator, the Comptroller General of the United States, or any of their authorized representatives
access to any books, documents, papers, and records of the Contractor which are directly pertinent to this
contract for the purposes of making audits, examinations, excerpts, and transcriptions.

The Winning Supplier agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to
copy excerpts and transcriptions as reasonably needed.

The Winning Supplier agrees to provide the FEMA Administrator or his authorized representatives access to
construction or other work sites pertaining to the work being completed under the contract.

Does Respondent agree? C‘“
(Initials of Authorized Reptesentative)

For Contracts Entered into After August 1, 2017 Under a Major Disaster or Emergency Declaration

In compliance with section 1225 of the Disaster Recovery Reform Act of 2018, the participating agency, and the
Winning Supplier acknowledge and agree that no language in this contract is intended to prohibit audits or
internal reviews by the FEMA Administrator or the Comptroller General of the United States.”

Does Respondent agree? C{\
(Initials of Authorized Représentative)

2. Changes
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FEMA recommends that all contracts include a changes clause that describes how, if at all, changes can be made
by either party to alter the method, price, or schedule of the work without breaching the contract. The language
of the clause may depend on the nature of the contract and the procured item(s) or service(s). The participating
agency should also consult their servicing legal counsel to determine whether and how contract changes are
permissible under applicable state, local, or tribal laws or regulations.

Does Respondent agree? C{\
(Initials of Authorized Repré&sentative)

3. Use of DHS Seal, Logo, and Flags

The Winning Supplier shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS
agency officials without specific FEMA pre-approval. The contractor shall include this provision in any
subcontracts.

Does Respondent agree? ?
(Initials of Authorized Regresentative)

4. Compliance with Federal Law, Regulations, And Executive Orders and Acknowledgement of Federal Funding

This is an acknowledgement that when FEMA financial assistance is used to fund all or a portion of the
participating agency’s contract with the Winning Supplier, the Winning Supplier will comply with all applicable
federal law, regulations, executive orders, FEMA policies, procedures, and directives.

Does Respondent agree? d C{\
(Initials of Authorized Reptésentative)

5. No Obligation by Federal Government

The federal government is not a party to this or any contract resulting from this or future procurements with the
participating agencies and is not subject to any obligations or liabilities to the non-federal entity, contractor, or
any other party pertaining to any matter resulting from the contract.

Does Respondent agree? Cr‘
(Initials of Authorized Reprééentative)

6. Program Fraud and False or Fraudulent Statements or Related Acts

The Winning Supplier acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor’s actions pertaining to this contract.

Does Respondent agree? f
(Initials of Authorized Repr&sentative)

7. Affirmative Socioeconomic Steps

If subcontracts are to be let, the Winning Supplier is required to take all necessary steps identified in 2 C.F.R. §
200.321(b)(1)-(5) to ensure that small and minority businesses, women’s business enterprises, and labor surplus
area firms are used when possible.

Does Respondent agree? C‘r‘
(Initials of Authorized RepiZsentative)

8. License and Delivery of Works Subject to Copyright and Data Rights
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The Winning Supplier grants to the participating agency, a paid-up, royalty-free, nonexclusive, irrevocable,
worldwide license in data first produced in the performance of this contract to reproduce, publish, or otherwise
use, including prepare derivative works, distribute copies to the public, and perform publicly and display publicly
such data. For data required by the contract but not first produced in the performance of this contract, the
Winning Supplier will identify such data and grant to the participating agency or acquires on its behalf a license
of the same scope as for data first produced in the performance of this contract. Data, as used herein, shall
include any work subject to copyright under 17 U.S.C. § 102, for example, any written reports or literary works,
software and/or source code, music, choreography, pictures or images, graphics, sculptures, videos, motion
pictures or other audiovisual works, sound and/or video recordings, and architectural works. Upon or before the
completion of this contract, the Winning Supplier will deliver to the participating agency data first produced in
the performance of this contract and data required by the contract but not first produced in the performance of
this contract in formats acceptable by the (insert name of the non-federal entity).

Does Respondent agree? Cr‘
(Initials of Authorized Reprééentative)
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PROPOSAL FORM 14: ADDITIONAL ARIZONA CONTRACTOR REQUIREMENTS

AZ Compliance with Federal and state requirements: Contractor agrees when working on any federally assisted
projects with more than $2,000.00 in labor costs, to comply with all federal and state requirements, as well as
Equal Opportunity Employment requirements and all other federal and state laws, statutes, etc. Contractor
agrees to post wage rates at the work site and submit a copy of their payroll to the member for their files.
Contractor must retain records for three years to allow the federal grantor agency access to these records, upon
demand. Contractor also agrees to comply with the Arizona Executive Order 75-5, as amended by Executive
Order 99-4.

When working on contracts funded with Federal Grant monies, contractor additionally agrees to comply with
the administrative requirements for grants, and cooperative agreements to state, local and federally recognized
Indian Tribal Governments.

AZ Compliance with workforce requirements: Pursuant to ARS 41-4401, Contractor and subcontractor(s)
warrant their compliance with all federal and state immigration laws and regulations that relate to their
employees, and compliance with ARS 23-214 subsection A, which states, ...”every employer, after hiring an
employee, shall verify the employment eligibility of the employee through the E-Verify program”

Region 10 ESC reserves the right to cancel or suspend the use of any contract for violations of immigration laws
and regulations. Region 10 ESC and its members reserve the right to inspect the papers of any contractor or
subcontract employee who works under this contract to ensure compliance with the warranty above.

AZ Contractor Employee Work Eligibility: By entering into this contract, contractor agrees and warrants
compliance with A.R.S. 41-4401, A.R.S. 23-214, the Federal Immigration and Nationality Act (FINA), and all other
Federal immigration laws and regulations. Region 10 ESC and/or Region 10 ESC members may request
verification of compliance from any contractor or sub contractor performing work under this contract. Region
10 ESC and Region 10 ESC members reserve the right to confirm compliance. In the event that Region 10 ESC or
Region 10 ESC members suspect or find that any contractor or subcontractor is not in compliance, Region 10 ESC
may pursue any and all remedies allowed by law, including but not limited to suspension of work, termination of
contract, suspension and/or debarment of the contractor. All cost associated with any legal action will be the
responsibility of the contractor.

AZ Non-Compliance: All federally assisted contracts to members that exceed $10,000.00 may be terminated by
the federal grantee for noncompliance by contractor. In projects that are not federally funded, Respondent
must agree to meet any federal, state or local requirements as necessary. In addition, if compliance with the
federal regulations increases the contract costs beyond the agreed on costs in this solicitation, the additional
costs may only apply to the portion of the work paid by the federal grantee.

Registered Sex Offender Restrictions (Arizona): For work to be performed at an Arizona school, contractor
agrees that no employee or employee of a subcontractor who has been adjudicated to be a registered sex
offender will perform work at any time when students are present, or reasonably expected to be present.
Contractor agrees that a violation of this condition shall be considered a material breach and may result in the
cancellation of the purchase order at the Region 10 ESC member’s discretion. Contractor must identify any
additional costs associated with compliance to this term. If no costs are specified, compliance with this term
will be provided at no additional charge.
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Offshore Performance of Work Prohibited: Due to security and identity protection concerns, direct services
under this contract shall be performed within the borders of the United States.

Terrorism Country Divestments: In accordance with A.R.S. 35-392, Region 10 ESC and Region 10 ESC members
are prohibited from purchasing from a company that is in violation of the Export Administration Act. By entering
into the contract, contractor warrants compliance with the Export Administration Act.

The undersigned hereby accepts and agrees to comply with all statutory compliance and notice requirements
listed in this document.

CQesnce G 12/10/2025

é/gnature of Respondent Date
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PROPOSAL FORM 15: OWNERSHIP DISCLOSURE FORM (N.J].S. 52:25-24.2)
Pursuant to the requirements of P.L. 1999, Chapter 440 effective April 17, 2000 (Local Public Contracts Law), the

Respondent shall complete the form attached to these specifications listing the persons owning 10 percent
(10%) or more of the firm presenting the proposal.

Company Name: Gaggle.Net, Inc.
Street: 8770 West Bryn Mawr Avenue, Suite 1300
City, State, Zip Code: Chicago, IL 60631

Complete as appropriate:
/ , certify that | am the sole owner of
, that there are no partners and the business is not incorporated,
and the provisions of N.J.S. 52:25-24.2 do not apply.
OR:
/ , a partner in , do hereby
certify that the following is a list of all individual partners who own a 10% or greater interest therein. | further
certify that if one (1) or more of the partners is itself a corporation or partnership, there is also set forth the
names and addresses of the stockholders holding 10% or more of that corporation’s stock or the individual
partners owning 10% or greater interest in that partnership.
OR:
/ Jennie Eft , an authorized representative of

Gaggle.Net, Inc. , a corporation, do hereby certify that the following is a list of the names
and addresses of all stockholders in the corporation who own 10% or more of its stock of any class. | further
certify that if one (1) or more of such stockholders is itself a corporation or partnership, that there is also set
forth the names and addresses of the stockholders holding 10% or more of the corporation’s stock or the
individual partners owning a 10% or greater interest in that partnership.

(Note: If there are no partners or stockholders owning 10% or more interest, indicate none.)

Name Address Interest

Jeff Patterson 22560 La Quilla Drive Chatsworth, CA 91311 100%

| further certify that the statements and information contained herein, are complete and correct to the best of
my knowledge and belief.

W C?Zlf Director of Sales Operations 12/10/2025

«uthorized Sigunature and Title Date
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PROPOSAL FORM 17: AFFIRMATIVE ACTION AFFIDAVIT (P.L. 1975, C.127)
Company Name: ___Gaggle.Net, Inc.
Street: 8770 West Bryn Mawr Avenue, Suite 1300

City, State, Zip Code: Chicago, IL 60631

Bid Proposal Certification:

Indicate below your compliance with New Jersey Affirmative Action regulations. Your proposal will be accepted
even if you are not in compliance at this time. No contract and/or purchase order may be issued, however, until
all Affirmative Action requirements are met.

Required Affirmative Action Evidence:
Procurement, Professional & Service Contracts (Exhibit A)
Vendors must submit with proposal:

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval
OR

2. A photo copy of their Certificate of Employee Information Report X
OR

3. A complete Affirmative Action Employee Information Report (AA302)

Public Work — Over 550,000 Total Project Cost:
A. No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form
AA201-A upon receipt from the Harrison Township Board of Education

B. Approved Federal or New Jersey Plan — certificate enclosed X

| further certify that the statements and information contained herein, are complete and correct to the best of
my knowledge and belief.

W& ﬁ_ Director of Sales Operations 12/10/2025

,«Jthorlzed Slgnature and Title Date

P.L. 1995, c. 127 (N.J.A.C. 17:27)
MANDATORY AFFIRMATIVE ACTION LANGUAGE

PROCUREMENT, PROFESSIONAL AND SERVICE CONTRACTS

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for
employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional or

sexual orientation. The contractor will take affirmative action to ensure that such applicants are recruited and
employed, and that employees are treated during employment, without regard to their age, race, creed, color,
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national origin, ancestry, marital status, sex, affectional or sexual orientation. Such action shall include, but not
be limited to the following: employment, upgrading, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided by the Public Agency Compliance Officer setting forth
provisions of this non-discrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees placed
by or on behalf of the contractor, state that all qualified applicants will receive consideration for employment
without regard to age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual
orientation.

The contractor or subcontractor, where applicable, will send to each labor union or representative of workers
with which it has a collective bargaining agreement or other contract or understanding, a notice, to be provided
by the agency contracting officer advising the labor union or workers' representative of the contractor's
commitments under this act and shall post copies of the notice in conspicuous places available to employees
and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the
Treasurer pursuant to P.L. 1975, c. 127, as amended and supplemented from time to time and the Americans
with Disabilities Act.

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade
consistent with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by the
Treasurer pursuant to P.L. 1975, C.127, as amended and supplemented from time to time or in accordance with
a binding determination of the applicable county employment goals determined by the Affirmative

Action Office pursuant to N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to P.L. 1975, C.127, as
amended and supplemented from time to time.

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area,
including employment agencies, placement bureaus, colleges, universities, labor unions, that it does not
discriminate on the basis of age, creed, color, national origin, ancestry, marital status, sex, affectional or sexual
orientation, and that it will discontinue the use of any recruitment agency which engages in direct or indirect
discriminatory practices.

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that all
personnel testing conforms with the principles of job-related testing, as established by the statutes and court
decisions of the state of New Jersey and as established by applicable Federal law and applicable Federal court
decisions.

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, downgrading
and lay-off to ensure that all such actions are taken without regard to age, creed, color, national origin, ancestry,
marital status, sex, affectional or sexual orientation, and conform with the applicable employment goals,
consistent with the statutes and court decisions of the State of New Jersey, and applicable Federal law and
applicable Federal court decisions.
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The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action
Office as may be requested by the office from time to time in order to carry out the purposes of these

regulations, and public agencies shall furnish such information as may be requested by the Affirmative Action
Office for conducting a compliance investigation pursuant to Subchapter 10 of the Administrative Code (NJAC

17:27).

Gennce Gt

gi/gnature of Procurement Agent
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Certification 53069
CERTIFICATE OF EMPLOYEE INFORMATION REPORT  RENEWAL

This is to certify that the contractor listed below has submitted an Employee Information Report pursuant
toNJ.AC. 17:27-1.1 et. seq. and the State Treasurer has approved said report. This approval will remain
in effect for the period of 15-Jul-2023 to 15-Jul-2026

GAGGLE.NET, INC.,

5050 QUORUM DR, STE 700 G i A S regens

DALLAS TX 75254 ELIZABETH MAHER MUQIO

State Treasurer



PROPOSAL FORM 18: C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Public Agency Instructions

This page provides guidance to public agencies entering into contracts with business entities that are required to
file Political Contribution Disclosure forms with the agency. It is not intended to be provided to contractors.
What follows are instructions on the use of form local units can provide to contractors that are required to
disclose political contributions pursuant to N.J.S.A. 19:44A-20.26 (P.L. 2005, c. 271, s.2). Additional information
is available in Local Finance Notice 2006-1 (https://www.nj.gov/dca/divisions/dlgs/resources/Ifns 2006.html).

1.

The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and

open” process (N.J.S.A. 19:44A-20.7).

Due to the potential length of some contractor submissions, the public agency should consider allowing

data to be submitted in electronic form (i.e., spreadsheet, pdf file, etc.). Submissions must be kept with the

contract documents or in an appropriate computer file and be available for public access. The form is
worded to accept this alternate submission. The text should be amended if electronic submission will not
be allowed.

The submission must be received from the contractor and on file at least 10 days prior to award of the

contract. Resolutions of award should reflect that the disclosure has been received and is on file.

The contractor must disclose contributions made to candidate and party committees covering a wide range

of public agencies, including all public agencies that have elected officials in the county of the public

agency, state legislative positions, and various state entities. The Division of Local Government Services
recommends that contractors be provided a list of the affected agencies. This will assist contractors in
determining the campaign and political committees of the officials and candidates affected by the
disclosure.

a) The Division has prepared model disclosure forms for each county. They can be downloaded from the
“County PCD Forms” link on the Pay-to-Play web site at
https://www.state.nj.us/dca/divisions/dlgs/programs/pay 2 play.html They will be updated from
time-to-time as necessary.

b) A public agency using these forms should edit them to properly reflect the correct legislative
district(s). As the forms are county-based, they list all legislative districts in each county. Districts that
do not represent the public agency should be removed from the lists.

c) Some contractors may find it easier to provide a single list that covers all contributions, regardless of

the county. These submissions are appropriate and should be accepted.

d) The form may be used “as-is”, subject to edits as described herein.

e) The “Contractor Instructions” sheet is intended to be provided with the form. It is recommended that
the Instructions and the form be printed on the same piece of paper. The form notes that the
Instructions are printed on the back of the form; where that is not the case, the text should be edited
accordingly.

f) The formis a Word document and can be edited to meet local needs, and posted for download on web
sites, used as an e-mail attachment, or provided as a printed document.

It is recommended that the contractor also complete a “Stockholder Disclosure Certification.” This will

assist the local unit in its obligation to ensure that contractor did not make any prohibited contributions to

the committees listed on the Business Entity Disclosure Certification in the 12 months prior to the contract.

(See Local Finance Notice 2006-7 for additional information on this obligation) A sample Certification form

is part of this package and the instruction to complete it is included in the Contractor Instructions. NOTE:

This section is not applicable to Boards of Education.
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C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Contractor Instructions

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair
and open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, c. 271, s.2 (N.J.S.A.
19:44A-20.26). This law provides that 10 days prior to the award of such a contract, the contractor shall disclose
contributions to:

1.

2.
3.
4

P wnNE

any State, county, or municipal committee of a political party

any legislative leadership committee”

any continuing political committee (a.k.a., political action committee)

any candidate committee of a candidate for, or holder of, an elective office:
of the public entity awarding the contract
of that county in which that public entity is located
of another public entity within that county
or of a legislative district in which that public entity is located or, when the public entity is a county, of
any legislative district which includes all or part of the county. The disclosure must list reportable
contributions to any of the committees that exceed $300 per election cycle that were made during the
12 months prior to award of the contract. See N.J.S.A. 19:44A-8 and 19:44A-16 for more details on
reportable contributions.

N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business entity is
not a natural person. This includes the following:

5.

~

individuals with an “interest” ownership or control of more than 10% of the profits or assets of a
business entity or 10% of the stock in the case of a business entity that is a corporation for profit

all principals, partners, officers, or directors of the business entity or their spouses

any subsidiaries directly or indirectly controlled by the business entity

IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business
entity and filing as continuing political committees, (PACs). When the business entity is a natural person,
“a contribution by that person’s spouse or child, residing therewith, shall be deemed to be a
contribution by the business entity.” [N.J.S.A. 19:44A-20.26(b)] The contributor must be listed on the
disclosure. Any business entity that fails to comply with the disclosure provisions shall be subject to a
fine imposed by ELEC in an amount to be determined by the Commission which may be based upon the
amount that the business entity failed to report. The enclosed list of agencies is provided to assist the
contractor in identifying those public agencies whose elected official and/or candidate campaign
committees are affected by the disclosure requirement. It is the contractor’s responsibility to identify
the specific committees to which contributions may have been made and need to be disclosed. The
disclosed information may exceed the minimum requirement. The enclosed form, a content-consistent
facsimile, or an electronic data file containing the required details (along with a signed cover sheet) may
be used as the contractor’s submission and is disclosable to the public under the Open Public Records
Act. The contractor must also complete the attached Stockholder Disclosure Certification. This will assist
the agency in meeting its obligations under the law.

NOTE: This section does not apply to Board of Education contracts.
" N.J.S.A. 19:44A-3(s): “The term "legislative leadership committee" means a committee established, authorized
to be established, or designated by the President of the Senate, the Minority Leader of the Senate, the Speaker
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of the General Assembly or the Minority Leader of the General Assembly pursuant to section 16 of P.L.1993, c.65
(C.19:44A-10.1) for the purpose of receiving contributions and making expenditures.”

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant To N.J.S.A. 19:44A-20.26

This form or its permitted facsimile must be submitted to the local unit no later than 10 days prior to the
award of the contract.

Part | — Vendor Information

Vendor Name: | Gaggle.Net, Inc.

Address: ‘ 8770 West Bryn Mawr Avenue, Suite 1300
City: | Chicago State: IL Zip: 60631

The undersigned being authorized to certify, hereby certifies that the submission provided herein represents
compliance with the provisions of N.J.S.A. 19:44A-20.26 and as represented by the Instructions accompanying
this form.

%o Jennie Eft Director of Sales Operations
Sﬁlature A Printed Name Title
Part Il — Contribution Disclosure
Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all reportable political
contributions (more than $300 per election cycle) over the 12 months prior to submission to the committees of
the government entities listed on the form provided by the local unit.
[ ] Check here if disclosure is provided in electronic form.

Contributor Name Recipient Name Date Dollar Amount

NONE TO REPORT S

[ ] Check here if the information is continued on subsequent page(s)
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Continuation Page

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Required Pursuant To N.J.S.A. 19:44A-20.26
Page  of

Vendor Name:

Contributor Name

Recipient Name

Date

Dollar Amount

s

[ ] Check here if the information is continued on subsequent page(s)
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List of Agencies with Elected Officials Required for Political Contribution Disclosure
N.J.S.A. 19:44A-20.26

County Name:

State: Governor, and Legislative Leadership Committees

Legislative District #s:

State Senator and two members of the General Assembly per district.

County:
Freeholders County Clerk Sheriff

{County Executive} Surrogate

Municipalities (Mayor and members of governing body, regardless of title):

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD FROM WWW.NJ.GOV/DCA/LGS/P2P A COUNTY-
BASED, CUSTOMIZABLE FORM.
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PROPOSAL FORM 19: STOCKHOLDER DISCLOSURE CERTIFICATION

Name of Business:
E i certify that the list below contains the names and home addresses of all stockholders holding 10% or
more of the issued and outstanding stock of the undersigned.
CR
[] 1 certify that no one stockholder owns 10% or more of the issued and outstanding stock of the
undersigned.

Check the box that represents the type of business organization:
[] Partnership [T] Sole Proprietorship
[ ] Limited Partnership Partnership
E Corporation [] Limited Liability [] Subchapter S
Corporation ; Corporation

[} Limited Liability

Sign and notarize the form below, and, if necessary, complete the stockholder list below.

APRAPLANT L5LATT S,

Name: Jeff Patterson Name:

Home Address: 22560 La Quilla Drive Home Address:
Chatsworth, CA 91311

Name: Name:

Home Address: Home Address:

Name: Name:

Home Address: Home Address:

Subscribed and sworn before me this 10th day of
December 2025

{Notary Public) %,u 5{ %ﬁ'

My Commission expires: 5/6/2029

on ?ﬂ}éé

(Affiant(f

Ron Zoibi, Chief Financial Officer

(Print name & title of affiant)

{Corporate Seal)

Ry JENNIE L. EFT
i f % MY COMMISSION # HH 673427
Rorad EXPIRES: May 6, 2029

,
i

LA




PROPOSAL FORM 20: GENERAL TERMS AND CONDITIONS ACCEPTANCE FORM

Signature on the Vendor Contract Signature form certifies complete acceptance of the General Terms and
Conditions in this solicitation, except as noted below (additional pages may be attached, if necessary).

Check one of the following responses to the General Terms and Conditions:
K We take no exceptions/deviations to the general terms and conditions

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

[[] We take the following exceptions/deviations to the general terms and conditions. All exceptions/deviations
must be clearly explained. Reference the corresponding general terms and conditions that you are taking
exceptions/deviations to. Clearly state if you are adding additions terms and conditions to the general
terms and conditions. Provide details on your exceptions/deviations below:

(Note: Unacceptable exceptions shall remove your proposal from consideration for award. Region 10 ESC shall be
the sole judge on the acceptance of exceptions/deviations and the decision shall be final.)



PROPOSAL FORM 21: EQUALIS GROUP ADMINISTRATION AGREEMENT

Requirements for Master Agreement To be administered by Equalis Group

Attachment A, Equalis Group Administrative Agreement is used in administering Master Agreements with
Region 10 and is preferred by Equalis Group. Redlined copies of this agreement should not be submitted with
the response. Should a respondent be recommended for award, this agreement will be negotiated and
executed between Equalis Group and the respondent. Respondents must select one of the following options
for submitting their response.

X Respondent agrees to all terms and conditions outlined in each of the Administration
Agreement.

D Respondent wishes to negotiate directly with Equalis Group on terms and conditions
outlined in the Administration Agreement. Negotiations will commence after sealed
Proposals are opened and Region 10 has determined the respondent met all requirements
in their response and may be eligible for award.



PROPOSAL FORM 22: OPEN RECORDS POLICY ACKNOWLEDGEMENT AND ACCEPTANCE
OPEN RECORDS POLICY ACKNOWLEDGMENT AND ACCEPTANCE

Be advised that all information and documents submitted will be subject to the Public Information Act requirements
governed by Chapter 552 of the Texas Government Code.

Because contracts are awarded by a Texas governmental entity, all responses submitted are subject to release as public
information after contracts are executed. If a Respondent believes that its response, or parts of its response, may be
exempted from disclosure to the public, the Respondent must specify page-by-page and line-by-line the parts of the
response, which it believes, are exempted from disclosure. In addition, the Respondent must specify which exception(s) are
applicable and provide detailed reasons to substantiate the exception(s). Respondent must provide this information on the
“Acknowledgement and Acceptance to Region 10 ESC’s Public Information Act Policy” form found on the next page of this
solicitation. Any information that is unmarked will be considered public information and released, if requested under the
Public Information Act.

The determination of whether information is confidential and not subject to disclosure is the duty of the Office of Attorney
General (OAG). Region 10 ESC must provide the OAG with the information requested in order for the OAG to render an
opinion. In such circumstances, Respondent will be notified in writing that the material has been requested and delivered
to the OAG. Respondent will have an opportunity to make arguments to the OAG in writing regarding the exception(s) to
the TPIA that permit the information to be withheld from public disclosure. Respondents are advised that such arguments
to the OAG must be specific and well-reasoned--vague and general claims to confidentiality by the Respondent are
generally not acceptable to the OAG. Once the OAG opinion is received by Region 10 ESC, Region 10 ESC must comply with
the opinions of the OAG. Region 10 ESC assumes no responsibility for asserting legal arguments on behalf of any
Respondent. Respondents are advised to consult with their legal counsel concerning disclosure issues resulting from this
procurement process and to take precautions to safeguard trade secrets and other proprietary information.

After completion of award, these documents will be available for public inspection.

Signature below certifies complete acceptance of Region 10 ESC’s Open Records Policy, except as noted below
(additional pages may be attached, if necessary). Check one of the following responses to the Acknowledgment and
Acceptance of Region 10 ESC’s Open Records Policy below:

g We acknowledge Region 10 ESC’s Public Information Act policy and declare that no information submitted

with this proposal, or any part of our proposal, is exempt from disclosure under the Public Information Act.
(Note: All information believed to be a trade secret or proprietary must be listed below. It is further understood that failure to identify
such information, in strict accordance with the instructions below, will result in that information being considered public information and
released, if requested under the Public Information Act.)

[ ] We declare the following information to be a trade secret or proprietary and exempt from disclosure under
the Public Information Act.

(Note: Respondent must specify page-by-page and line-by-line the parts of the response, which it believes, are exempt. In addition,
Respondent must specify which exception(s) are applicable and provide detailed reasons to substantiate the exception(s).

12/10/2025 W C?Zﬁ' Director of Sales Operations

Date (Authorized Stghature & Title




PROPOSAL FORM 23: VENDOR CONTRACT AND SIGNATURE FORM

The undersigned hereby proposes and agrees to furnish goods and/or services in strict compliance with
the terms, specifications and conditions at the prices proposed within response unless noted in writing.
The undersigned further certifies that he/she is an officer of the company and has authority to negotiate
and bind the company named below and has not prepared this proposal in collusion with any other
Respondent and that the contents of this proposal as to prices, terms or conditions of said proposal
have not been communicated by the undersigned nor by any employee or agent to any person engaged
in this type of business prior to the official opening of this proposal.

VENDORS MUST SUBMIT THIS FORM COMPLETED AND SIGNED TO BE CONSIDERED

Prices are guaranteed: 120 days

Company name
Gaggle.Net, Inc.

Add
ress 8770 West Bryn Mawr Avenue, Suite 1300

City/State/Zip | picago, IL 60631

Telephone No.
800-288-7750

Email address jennie@gaggle.net

Printed name Jennie Eft

Position with compan
pany Director of Sales Operations

Acknowledgement of
Amendment 1 (Initial) 9 C{\
Authorized signature v

Gernes

Term of contract March 1, 2026 to February 28, 2029

Unless otherwise stated, all contracts are for a period of three (3) years with an option to renew
annually for an additional two (2) years if agreed to by Region 10 ESC. Vendor shall honor all
administrative fees for any sales made based on the contract whether renewed or not.

Region 10 ESC Authorized Agent Date

Print Name

Equalis Group Contract Number
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IMPLEMENTATION PLAN: SAFETY MANAGEMENT FOR GOOGLE WORKSPACE FOR EDUCATION

Implementation Plan

The goal of the implementation process is to set up services so that student communications and files are
actively analyzed and reviewed for inappropriate content. After implementation, you can expect Customer
Support to engage you further, providing additional resources and year-round support.

Planning You Gaggle
Complete and Submit Pre-Implementation Form o
Create Google Workspace Super Admin Account o
Schedule and Attend Implementation Kickoff Call o Y
Provide Implementation Plan and Timeline ()
System Setup & Account Creation
Complete all Action Items in Google as Outlined in the Kickoff Call o
Create and Submit Emergency Contact List )
Set Up District and Schools in Gaggle o
Provision Users Into Gaggle From Google )
Prepare
Schedule and Hold Professional Development Sessions* Y Y
Outline Your District's Alert Response Plan )
Inform and Prepare Your Emergency Contacts )
*If purchased
Verification
Schedule and Confirm Go-Live Date () ()
Verify Content Analysis )
Schedule and Attend Engagement Call Y ®

After implementation, a Customer Support Representative will assess your goals in order to ensure success
in meeting your expectations, provide you with an account for the Gaggle interface, and provide support on
features like the Safety Management Dashboard.

Follow Us Contact Us

G gaggle 800-288-7750 - support@gaggle.net
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mailto:support%40gaggle.net?subject=I%20need%20support%20for%20my%20Gaggle%20services
https://www.facebook.com/GaggleK12
https://www.linkedin.com/company/gaggle-net-inc-
https://twitter.com/Gaggle_K12

IMPLEMENTATION PLAN: GOOGLE WORKSPACE ARCHIVING

Implementation Plan: Google Workspace Archiving

The goal of the implementation process is to set up services so that your users’ communications and/or
files in Google Workspace are actively archived. After implementation, you can expect Customer Support to
engage you further, providing additional resources and year-round support.

Planning You Gaggle
Complete and Submit Pre-Implementation Form Y

Create Google Workspace Super Admin Account ®

Schedule and Attend Implementation Kickoff Call Y Y
Provide Implementation Plan and Timeline )
System Setup & Account Creation You Gaggle
Set Up District and Groups in Gaggle o
Confirm Retention Policy(ies) ) )
Provision Users Into Gaggle From Google )
Create Journaling Account )
Schedule and Confirm Date to Begin Archiving ) )
Enable Routing Rules in Google o
Verification You Gaggle
Verify Archive Is Active Y Y
Schedule and Attend Engagement Call ) )

Follow Us Contact Us

800-288-7750 - support@gaggle.net
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(S gagsle

Gaggle Therapy Onboarding

Gaggle’s goal is to ensure the safety and well-being of students and schools by leveraging people and
technology. Gaggle Therapy partners with school districts to match licensed therapists with students,
teachers, and staff who need them most. Outlined below are the steps we take to implement Gaggle
Therapy with new districts. We pride ourselves on providing a customized, responsive, and strategic
onboarding process so there are instances where steps in this sequence may vary to meet various
districts’ needs.

Welcome to Gaggle Therapy

This meeting is intended for the main point(s) of contact who will be driving decisions related to Gaggle
Therapy services.

e Meet the Gaggle team
Review and verify Gaggle Therapy services purchased
Verify or determine the target audience for services
o Who will be referred for services
o Special use cases
o Unique needs or requirements
Overview of the referral process
Review and schedule the next steps for onboarding and training

District Onboarding Session
This session is intended for key stakeholders involved in managing Gaggle Therapy services.

Review outstanding items from the Welcome Call
Overview of the referral process and client journey
Determine who will be completing referrals
Identify appropriate Therapy contacts

Discuss and confirm training details

Mental Health Staff Training

This session is intended for school counselors, social workers, and any other staff members who will be
completing client referrals and can be split into multiple sessions to ensure all staff can receive training.

e Introduction and Overview of Gaggle Therapy
e Review the referral process
e Understand the life cycle of a client in Gaggle Therapy
e District-specific protocols
Dashboard Training

This hands-on training is intended for District Administrators who will have access to the Gaggle
Therapy Dashboard, in HealthCloud, to review the usage of services.

e Review of reports available in the Dashboard
o Clients and Sessions
o Usage and Retainer



IMPLEMENTATION PLAN: GAGGLE REACHOUT

Follow Us

f 9

Gaggle ReachOut Implementation Plan

Students are going through a mental health crisis that has developed over the recent years, but they are
often reluctant to speak directly about these issues or have no one safe to talk with. Our ReachOut crisis line
provides an easy way for your students to share concerns about their own well being, mental health
struggles, or the well-being of fellow students.

What Will I Need to Get Started?

We will create a phone number in your local area code for you to advertise to your local community of
students. We also have a Web Chat feature that can be installed on your website.

IMPLEMENTATION PLAN

The goal of the implementation process is to set up services so that your students can share concerns about
their own well being, mental health struggles, or the well-being of fellow students.

Gaggle ReachOut You Gaggle

Obtain a unique phone number )

Install WebChat code on your website o o

Enable services and test Y o

Share ReachOut information to your students )

Send Monthly Reminder to students about ReachOut )
How Does It Work?

Gaggle ReachQut crisis line provides trained mental health specialists who are ready to talk with students via
phone, text, or web chat. Each conversation is intended to help students de-escalate and process hard
mental and emotional struggles in their lives.

Students can contact a mental health specialist from home or school 24/7, whenever they are in need.

The ReachOut crisis line connects students who may not be able to access support easily or need some
immediate help to a trusted adult.

Contact Us

in G gaggle 800-288-7750 * support@gaggle.net
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Gaggle.Net, Inc.
8770 West Bryn Mawr Avenue, Suite 1300

Chicago, IL 60631-3515
800-288-7750
www.gaggle.net

CONTRACT FOR SERVICES
Contract Number: Q-127491

This contract by and between Gaggle.Net, Inc. (Gaggle), a Delaware Corporation with its principal place of business at 8770 West Bryn
Mawr Avenue, Suite 1300, Chicago, IL 60631-3515 and DISTRICT NAME (Customer) for good and valuable consideration as set forth
hereby agree and contract as follows:

1. Services Provided by Gaggle

Gaggle shall provide the Customer with services pursuant to the purchasing arrangement for the duration of the contract term. This
agreement may include any combination of, but is not limited to, Safety Solutions on School Provided Technology, Mental Health
Services, or Archiving and Backup Solutions. In the event of a change in the services provided, the terms of this agreement shall
remain in effect; however, pricing may vary. Gaggle will notify the Customer in advance of any changes in pricing resulting from a
service change.

2. Contract Term Service
Commencement Date: 10/1/2025
Service End Date: 9/30/2026
Contract End Date: 9/30/2026

3. Services and Payment

Full payment is due and payable upon receipt of invoice. Invoices outstanding for over 60 days are subject to a 1% late payment
penalty and interest charges or the maximum rate permitted by law. Customer is responsible for any and all taxes associated with
services. If Customer wishes to begin installation or provisioning of services before the contract term commencement date, Customer
may be required to pay a pro-rated cost for early started services. Gaggle will notify the Customer of any charges prior to the early
commencement of services.

The parties acknowledge that the scope of services, including the number of participants, accounts, or the volume of data, may vary
during the contract term. Pricing adjustments shall only occur if the number of participants, accounts, or data requirements change by
more than 10% from the original agreement.

Pricing described in this contract may be reviewed and adjusted annually to reflect changes in the Producer Price Index published by
the United States Bureau of Labor Statistics.

4. Incorporation by Reference

Upon commencement of service, Gaggle's applicable Invoice, Terms and Conditions, Service Level Agreement, Student & Staff Data
Privacy Notice, and Website Privacy Policy, as well as any future engagements, additional products, or service renewals, are hereby
acknowledged and incorporated into this agreement by reference.

5. Sales Tax Exemption Certificate
If applicable, please provide Gaggle with your Sales Tax Exemption Certificate.

We respectfully require a signed contract on file before the start of any services.

NOTE:
Authorized Representative of Gaggle Authorized Representative for DISTRICT NAME
Date Date
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www.gaggle.net | P 800-288-7750 | F 309-665-0171

G gaggle 8770 West Bryn Mawr Avenue, Suite 1300, Chicago, IL 60631-3515

Terms and Conditions

1. AGREEMENT

This Agreement (“Agreement”) is entered into by and between Gaggle.Net, Inc., a Delaware
corporation with its operational office located at 8770 West Bryn Mawr Avenue, Suite 1300, Chicago,
IL 60631-3515 (“Gaggle”), and the entity identified as the customer in the applicable Contract for
Services (“Customer”). Gaggle and Customer are collectively referred to as the “Parties.”

This Agreement governs the terms and conditions under which Gaggle provides Customer access to
certain software products, services, and related support as described in the applicable Contract for
Services (the “Services”). The Services may include, without limitation, subscriptions to Gaggle’s
cloud-based software, mental health services, crisis support, and associated updates and
documentation.

Gaggle shall provide Customer with the necessary credentials, including usernames and passwords,
to enable access to the Services. These credentials are for use by individuals authorized by the
Customer, including employees, agents, independent contractors, students, and parents or guardians
(collectively, “Authorized Users”). The Customer is responsible for ensuring compliance with this
Agreement by all Authorized Users.

Gaggle reserves the right to modify or update this Agreement or any features of the Services at its
sole discretion and without prior notice. In the event of material changes to this Agreement, Gaggle
shall (a) Publish the updated Agreement on its website and (b) Notify the Customer via email to the
primary address on file.

This Agreement, together with the Contract for Services, Service Level Agreement, Student and Staff
Data Privacy Notice, and Website Privacy Policy, constitutes the entire agreement between the
Parties with respect to the subject matter and supersedes all prior understandings, agreements, or
representations.

In the event of a conflict between the terms of this Agreement and the provisions of a separately
executed written agreement between the Parties that specifies Customer’s unique requirements (the
“Customer Terms”), this Agreement shall control.

2. ACCEPTANCE OF TERMS

These Terms and Conditions (the “Terms”) establish the agreement under which Gaggle.Net, Inc.
("Gaggle™) will provide services (“Services”) to you, the customer (“Customer”). The compensation for
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Services shall be determined based on the rates and terms outlined in the applicable Gaggle invoice
and Gaggle Contract.

By completing the registration process and providing Gaggle with accurate, current, and complete
information, the Customer agrees to be bound by these Terms. If the Customer does not agree to any
changes to the Terms, the Customer’s sole remedy is to terminate the Services in accordance with
the provisions of Sections 9, 10, and 11.

3. UNAUTHORIZED ACCESS, PASSWORD-PROTECTED, AND SECURED AREAS

Users of Gaggle Services (“Users”) are responsible for all activities conducted through their
usernames and passwords, including any unauthorized access. To enhance security, Gaggle
recommends that Users periodically update their passwords. Access to and use of Gaggle’s
password-protected or secured Services is strictly limited to authorized Users.

As part of the registration process for Gaggle Services, Users must provide accurate, current, and
complete information. Users are solely responsible for maintaining the confidentiality of their
usernames and passwords, whether chosen by the User or assigned by a third party on their behalf.
Users agree to the following:

(a) Not to misuse or share their usernames or passwords;

(b) Not to misrepresent their identity or affiliation with any entity;

(c) Not to impersonate any person or entity; and

(d) Not to misstate or falsify the origin of any materials accessed through Gaggle Services.

Violating these obligations may result in suspension or termination of access to the Services and may
subject Users to civil liability or criminal prosecution.

Users must promptly notify Gaggle and any applicable administrator of any unauthorized use of their
account or any known or suspected security breach.

4. PRIVACY AND SECURITY

Gaggle employs various measures to protect the security and privacy of its users. However, Users
acknowledge that Gaggle cannot guarantee the absolute security or confidentiality of its Services.
Gaggle disclaims any liability for harm caused directly or indirectly by the use of its Services.

Users should be aware that communications through third-party email services, such as those
provided by Google Inc. and Microsoft Corporation, are not private. While Gaggle is not obligated to
monitor User communications or content, it reserves the right to do so, including but not limited to:
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(a) Fulfilling contractual obligations;
(b) Backing up or reviewing communications to identify network issues; or

(c) Determining compliance with these Terms and Conditions, Service Level Agreements, Student
and Staff Data Privacy Notice, and Website Privacy Policy.

At its sole discretion, Gaggle may disclose or provide access to content or communications to
authorized personnel, the National Center for Missing and Exploited Children (“NCMEC”), and/or law
enforcement agencies, as required by law or as deemed necessary.

For additional information regarding data security and privacy, please refer to Gaggle’s Data Privacy
Policy.

5. CONFIDENTIALITY POLICY

As used in this Agreement, “Confidential Information” refers to proprietary information or materials
disclosed by one party (“Disclosing Party”) to the other party (“Receiving Party”) as a result of this
Agreement. This includes, but is not limited to, research data, methodologies, products, services,
processes, formulas, technologies, or other business information disclosed directly or indirectly,
whether in writing, orally, or by other means.

Confidential Information does not include information that: (a) Was known to the Receiving Party at
the time of disclosure, without a duty of confidentiality, as evidenced by written records; (b) Is or
becomes publicly available through no wrongful act or omission by the Receiving Party or anyone
bound by confidentiality obligations to the Disclosing Party; or (c) Is lawfully obtained by the
Receiving Party from a third party without breaching confidentiality obligations to the Disclosing Party.

Each party agrees to the following obligations regarding the other party’s Confidential Information
during the term of this Agreement and thereafter:

The Receiving Party shall maintain the confidentiality of the Confidential Information with at least the
same degree of care it uses to protect its own confidential information of a similar nature, but no less
than a reasonable degree of care.

The Receiving Party shall not disclose the Confidential Information to any individual, entity, or third
party except as expressly permitted under this Agreement or as required by applicable law,
regulation, court order, legal process, or governmental, judicial, regulatory, or self-regulatory
authority.

In the event disclosure is required by law or deemed advisable by legal counsel, the Receiving Party
shall, to the extent permissible, promptly notify the Disclosing Party to allow for protective measures
or other appropriate action.
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6. FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA)

The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. 81232g; 34 CFR Part 99) is a
federal law that protects the privacy of student education records. You are required to comply with
FERPA and its applicable regulations. Gaggle shall not disclose any student’s education records,
personally identifiable information, or other related records monitored, maintained, and retained by
Gaggle and/or other Services provided by Gaggle to any third party (other than your school
organization) without prior authority. Gaggle shall maintain the privacy and confidentiality of all
student education records and shall make available to your school organization the right to inspect
and review the student education records upon request. Gaggle shall not disclose or transmit student
education records or information to any unauthorized party without the prior consent of the student,
guardian, and/or your school organization or by court order, administrative order, or subpoena.
Notwithstanding the foregoing, to protect your school or district against the risks involved in handling
explicit content involving minors, Gaggle registers incidents containing pornographic videos and
images of possible minors with the CyberTipline at the National Center for Missing and Exploited
Children (“NCMEC?"). It is NCMEC'’s mission to prevent the spread of these materials, as well as to
prevent the sexual exploitation of children. For more information, consult Gaggle’s Data Privacy
Policy.

7. SUPPORT

Gaggle maintains a comprehensive case management system to address all Customer issues
efficiently. Standard customer service is available during the following hours: Monday through Friday:
6:00 AM to 6:00 PM Central Time (CT).

Customers may contact Gaggle via: Email: support@gaggle.net; Telephone: 800-288-7750; or Live
Chat: Accessible within the Gaggle interface or on the Gaggle website.

For after-hours assistance, Gaggle monitors a dedicated email account at support@gaggle.net.

Gaggle offers additional technical support 24 hours a day, seven days a week. Response times vary
based on the severity of the issue:

e Critical Issues: Response within six (6) hours.
e Informational Requests: Response within twenty-four (24) hours.

This structured approach ensures timely and effective support for all Customer needs.
8. ASSIGNMENT

Neither party may assign or transfer any rights or obligations under this Agreement without the prior
written consent of the other party. Such consent may only be granted if: (a) The assignee agrees in
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writing to be bound by the terms of this Agreement and (b) The assigning party remains liable for all
obligations incurred under this Agreement prior to the assignment.

Any attempted assignment or transfer in violation of this section shall be null and void.
9. TERM OF AGREEMENT

This agreement commences with the start of Services and continues until otherwise terminated, by
written agreement of the parties, in accordance with Section 11 or upon the expiration of the last
Service Term or Renewal thereof.

10. TERMINATION

Customer may terminate the Services under this Agreement at the end of any contract by providing
thirty (30) days written notice of the intent to terminate. Gaggle may also terminate or suspend
Services if you breach the conditions of this Agreement, the Gaggle Service Level Agreement (SLA),
or your Gaggle Contract.

You can cancel your Services by sending your cancellation notice to Gaggle, 8770 West Bryn Mawr
Avenue, Suite 1300, Chicago, IL 60631-3515; sending email to support@gaggle.net; or by fax to 309-
665-0171.

Gaggle can, at any time, modify or discontinue any of its Services without liability to any user or third
party.

11.REPRESENTATIONS AND WARRANTIES

Each party represents, covenants, and warrants to the other that no applicable law, regulation, rule,
or governmental requirement exists that (i) restricts or limits the party’s ability to fully perform and
comply with all obligations under this Agreement or (ii) impairs the rights of the other party as
provided in this Agreement.

Gaggle represents, covenants, and warrants that it will provide the Services: (i) in all material
respects, as described in the applicable end user documentation (if any); (i) in a professional manner
and in accordance with generally accepted industry practices; and (iii) in compliance with all
applicable laws and regulations.

If the Services provided to Customer fail to meet the warranties described above, the Customer
agrees to promptly notify Gaggle in writing of the deficiency.

Gaggle represents, covenants, and warrants that the Services will not (i) infringe any copyright,
trademark, or patent rights or (ii) misappropriate any trade secret. If the Customer’s use of the
Services is restricted as the result of a claim of infringement, Gaggle will do one of the following: (i)
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substitute another equally suitable product or service; (ii) modify the allegedly infringing Service to
avoid the infringement; or (iii) procure for the Customer the right to continue to use the Service free of
the restrictions caused by the infringement.

The Customer represents, covenants, and warrants that it will: (i) use the Services only in compliance
with this Agreement and all applicable laws and regulations; (ii) ensure that its content does not (A)
infringe any copyright, trademark, or patent rights; (B) misappropriate any trade secret; (C) be
deceptive, libelous, obscene, pornographic, or unlawful; (D) contain viruses, worms, or other
malicious software intended to damage the Company’s systems or data; or (E) violate the privacy or
other rights of any third party.

While Gaggle is not obligated to monitor the Customer’s use of the Services, it may do so and may
prohibit any use of the Services that it reasonably believes violates this Agreement or applicable laws
and regulations.

If the Customer is a government entity, agency, organization, or party (including a school or school
district), the Customer represents, warrants, and covenants that it has taken all necessary actions,
complied with all requirements, and obtained all consents and reviews to enter into and perform this
Agreement in accordance with its terms and conditions.

The Customer represents, covenants, and warrants that the software provided under this Agreement
will be treated as “commercial computer software” and “commercial computer software
documentation” under applicable governmental laws, regulations, or rules.

12.DISCLAIMERS AND EXCLUSIVE REMEDIES

Gaggle provides Services to your organization to assist it in protecting and promoting the well-being
of your students and your organization. Gaggle shall undertake every commercially reasonable effort
to update its Services to maximize the detection of unsafe, graphic, and/or obscene communications.
Gaggle does not warrant, represent, and/or guarantee that all unsafe communications can or will be
detected while monitoring your student's online communications and content and other digital
activities without limitation.

Your organization is responsible for reviewing all Gaggle communications and taking all reasonable
and precautionary actions required by your organization to protect the interests of students, including,
but not limited to, notifying applicable governmental agencies and/or bureaus, such as child
protection services pursuant to the Family Educational Rights and Privacy Act (FERPA) and other
applicable laws and regulations.

Gaggle does not guarantee that (i) the Services will be performed error-free or (ii) the Services will
operate in combination with Customer’s content, applications, or any other hardware, software,
systems, services, or data not provided by Gaggle. Gaggle is not legally obligated to adhere to any
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specific response timeline or window for addressing communications or incidents. The Customer
acknowledges that any timelines provided by Gaggle are estimations and not binding commitments.

The Customer acknowledges that Gaggle does not control the transfer of data over communication
facilities, including the Internet, and that the Services may be subject to limitations, delays, and other
problems inherent in the use of such communication facilities. Gaggle is not responsible for any
issues arising from the performance, operation, or security of the Services that are caused by
Customer’s content or applications or third-party content (including publicly available data or other
third-party data) or services, and Gaggle disclaims all liabilities related to third-party content or
services.

Notwithstanding any other provision in this Agreement, Gaggle does not guarantee or warrant: (i) that
the Services will function with 100% precision to prevent harm, self-harm, or exposure to
inappropriate, harmful, unsafe, or obscene content for minors; (ii) that the Services will fulfill
Customer’s obligations, if any, under the Children’s Internet Protection Act (CIPA); (iii) that the
Services will prevent or otherwise discourage cyberbullying or harm or self-harm by students; (iv) that
the Services will detect all instances of cyberbullying and self-harm by students; (v) that all social
media sites, streaming media, web-based email services, cloud storage sites, or other internet sites
(including inappropriate sites for minors, such as pornographic, gambling, or other restricted sites) will
be blocked or monitored; (vi) the accuracy or reliability of any information obtained through the
Services, including but not limited to third-party data, or the results of any queries or searches
submitted by Customer for screening visitors; or (vii) that the Services will detect or prevent the entry
of unauthorized individuals onto Customer’s premises in violation of applicable laws or Customer
policies.

In the event of a breach of the Services warranty, Customer’s exclusive remedy and Gaggle’s entire
liability shall be: (i) the correction of the deficient Services that caused the breach, or (ii) if Gaggle
cannot substantially correct the deficiency in a commercially reasonable manner (as determined
solely by Gaggle), Customer may terminate the Services. In this case, Gaggle will refund the
Customer the fees for the terminated Services that were pre-paid for the period following the effective
date of termination. Gaggle will also make commercially reasonable efforts to provide Customer with
a reasonable opportunity to access the Services for the purpose of securing and backing up
Customer’s user data.

The tele-therapy and crisis support services provided by Gaggle aim to support the emotional and
mental well-being of students. Tele-therapy and crisis support are not replacements for in-person
therapy, medical treatment, or emergency services. If a student is experiencing a crisis or an
immediate threat to safety, contact emergency services by dialing 911 or visit the nearest emergency
facility.
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Information shared during tele-therapy or crisis support will not be disclosed without your permission,
except as required by law. Gaggle complies with mandated reporting laws, including reporting threats
of harm to self or others or suspicion of abuse or neglect. Gaggle does not guarantee specific
outcomes from tele-therapy or crisis support services. Progress and results may vary based on
individual circumstances and participation. Tele-therapy services are delivered through virtual
platforms that may carry inherent risks, including technical issues, potential data breaches, or
unauthorized access. Gaggle takes reasonable precautions to ensure the security of virtual
communications but is not liable for breaches outside its control. Accessing tele-therapy requires
reliable internet connectivity and compatible devices.

Crisis support services are intended to provide immediate, short-term assistance and guidance during
moments of distress. These services are not designed for ongoing therapy or long-term counseling.
Crisis support via telephone may be limited in its ability to fully assess or address a student’s
situation. Crisis support is not an emergency response service. While trained professionals will
provide support and resources, they are not equipped to dispatch emergency services directly.

When Gaggle, its employees, agents, or contractors initiate contact with law enforcement, emergency
services, or other third parties in response to a perceived life-threatening situation, such action is
undertaken solely as a precautionary measure based on available information at the time. Gaggle
does not guarantee, and expressly disclaims, any responsibility or liability for the actions, inactions, or
outcomes resulting from the involvement of such third parties, including but not limited to law
enforcement, emergency responders, or mental health professionals. The Customer acknowledges
and agrees that Gaggle’s role is limited to making such contacts in good faith and in accordance with
applicable laws and contractual obligations.

Guardian and Portal Disclaimer. Customer acknowledges and agrees that Gaggle’s role is limited
to providing monitoring, alerting, and reporting services as described in this Agreement. Compliance
with any federal, state, or local laws requiring direct notification of parents, guardians, or custodians -
including but not limited to Ohio Revised Code 83313.668 and similar laws - is the sole responsibility
of the Customer. Gaggle shall have no obligation to provide such notifications and disclaims any
liability arising from the Customer’s failure to do so.

Gaggle further makes no warranties, representations, or guarantees regarding the accuracy,
completeness, or reliability of any information made available through the Parent/Guardian/Custodian
Portal (“Portal”). Customer and Portal Users acknowledge that Portal information is provided “as is”
and agree that Gaggle shall not be liable for any decisions, actions, or outcomes arising from the use
or misuse of such information.
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13.LIMITATION OF LIABILITY, STATUTE OF LIMITATIONS

In no event shall Gaggle be liable with respect to Services (i) for any amount in the aggregate in
excess of the fees paid by you or (ii) for any indirect, incidental, punitive, or consequential damages
of any kind whatsoever. Some states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitations and exclusions may not apply to you. You agree
that regardless of any statute or law to the contrary, any claim or cause of action against Gaggle
arising out of or related to the use of Services or the terms of use must be filed within one (1) year
after such claim or cause of action arose or be forever barred.

You assume total responsibility for the use of Gaggle Services and use these Services at your own
risk. Gaggle exercises no control over and has no responsibility whatsoever for actions taken on the
internet, and Gaggle expressly disclaims any responsibility for such actions. You acknowledge to
Gaggle, and for Gaggle’s benefit and the benefit of its directors, employees, licensors, and agents,
that the Services may contain bugs and are not designed or intended for use in mission-critical
environments requiring fail-safe performance.

14.NO THIRD-PARTY BENEFICIARIES

Nothing in this Agreement shall be construed to create any third-party beneficiaries, nor shall it confer
any rights or claims upon any third party against either party to this Agreement.

15.MESSAGE STORAGE, CONTENT STORAGE, AND OTHER LIMITATIONS

The amount of email and content storage available for each user is subject to limitations based on the
terms specified in your Gaggle Contract. These limitations may vary depending on the specific plan or
service level agreed upon.

16. COMMUNICATIONS

Except for any disclosure by you for technical support purposes or as specified in the Gaggle Privacy
Policy, all communications from you will be considered non-confidential and non-proprietary. You
agree that any and all comments, information, feedback, and ideas that you communicate to Gaggle
will be deemed, at the time of the communication, the property of Gaggle, and Gaggle shall be
entitled to full rights of ownership, including without limitation, unrestricted right to delete, use, or
disclose such communication in any form, medium, or technology now known or later developed, and
for any purpose, commercial or otherwise, without compensation to you. You are solely responsible
for the content of your communications and their legality under all laws and regulations. You agree
not to use Gaggle Services to distribute, link to, or solicit content that is defamatory, harassing,
unlawful, libelous, harmful to minors, threatening, obscene, false, misleading, or infringing a third-
party intellectual property or privacy rights.
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17.MISCELLANEOUS

Gaggle provides Services to your organization to assist it in the protection of your students and your
organization. Gaggle shall undertake every commercially reasonable effort to update its Services to
maximize the detection of unsafe, graphic, and/or obscene communications. Gaggle does not
warrant, represent, and/or guarantee that all unsafe communications can or will be detected while
monitoring your student communications or website content.

Your organization is responsible for reviewing all Gaggle communications and taking all reasonable
and precautionary actions required by your organization to protect the interests of students, including,
but not limited to, notifying applicable governmental agencies and/or bureaus, such as child
protection services pursuant to the Family Educational Rights and Privacy Act (FERPA) and other
applicable laws and regulations.

18.NOTICES

Unless specified otherwise herein: (a) all notices must be in writing and addressed to the attention of
the other party’s legal department, and primary point of contact; and (b) notice will be deemed given:
(i) when verified by written receipt if sent by personal courier, overnight courier, or when received if
sent by mail without verification of receipt; or (ii) when verified by automated receipt or electronic logs
if sent by facsimile or email.

19.INDEMNIFICATION

To the extent permitted by federal and state laws, Customer agrees to indemnify, defend, and hold
harmless Gaggle from any and all claims, losses, damages, liabilities, costs, and expenses (including
reasonable attorneys' fees) arising out of or relating to: (a) any breach of this Agreement by
Customer, (b) any gross negligence or willful misconduct by Customer, (c) Customer’s violation of
law, (d) any third-party claims arising from Customer’s use of the services provided by Gaggle (f) any
claims, losses, damages, liabilities, costs, or expenses arising out of or relating to the
Parent/Guardian/Custodian Portal or any information accessed, used, disclosed, or relied upon by
Portal Users, (g) any failure by Customer to comply with federal, state, or local laws requiring
notification of parents, guardians, or custodians, including but not limited to Ohio Revised Code
83313.668., except to the extent that such claims arise from Gaggle’s breach of contract, gross
negligence, or willful misconduct.

To the extent permitted by federal and state laws, Gaggle agrees to indemnify, defend, and hold
harmless Customer from any and all claims, losses, damages, liabilities, costs, and expenses
(including reasonable attorneys' fees) arising out of or relating to: (a) any breach of this Agreement by
Gaggle, or (b) any gross negligence or willful misconduct by Gaggle in the performance of the
services under this Agreement.
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Notwithstanding the foregoing, Gaggle’s indemnification obligations shall be limited to the extent that
such claims or demands result from Customer’s breach of contract, gross negligence, or willful
misconduct. Gaggle shall have no indemnification obligation for damages resulting from the breach of
contract, gross negligence, or willful misconduct of Customer, its officers, employees, agents, or
assigns.

Gaggle shall not be liable for any third-party claims, losses, damages, liabilities, costs, and expenses
(including reasonable attorneys' fees) arising out of or relating to (a) any actions or omissions of third
parties over which Gaggle has no control, or (b) any professional services provided by Gaggle in a
competent and professional manner in accordance with industry standards.

20.TAXES

All fees set forth in this Agreement and any invoices shall include all applicable taxes, except for
"Transaction Taxes," which Gaggle is required by law to invoice and collect from Customer.
Transaction Taxes, if applicable, will be separately stated on the invoice and must be paid by
Customer to Gaggle unless Customer provides an exemption certificate to Gaggle or the transaction
is statutorily exempt from Transaction Taxes.

Gaggle shall be solely responsible for the timely remittance of all Transaction Taxes to the applicable
governmental authority. Gaggle shall pay (without reimbursement by Customer) and shall hold
Customer harmless against any penalties, interest, or additional taxes that may be levied or assessed
as a result of Gaggle’s failure to invoice or delay in paying any such taxes.

"Transaction Taxes" means sales and use taxes, value-added taxes, goods and services taxes, gross
receipts taxes, and excise taxes, but excludes any tax on income, real or personal property taxes, or
payroll taxes.

21. TRADEMARKS

The trademarks, service marks, logos, slogans, and product designations of Gaggle ("Trademarks")
are the exclusive property of Gaggle.Net, Inc., and/or their respective owners. You do not have any
right to use these Trademarks. Nothing in the Gaggle Services grants you a license or any other right,
whether by implication, waiver, estoppel, or otherwise, to use any of the Trademarks, except with the
prior written consent of Gaggle or the respective owner.

22. ACKNOWLEDGMENT OF OWNERSHIP RIGHTS AND DISCLOSURE OF DELIVERABLES

Gaggle retains full ownership of all rights, title, and interest worldwide, in and to: (i) any intellectual
property or related rights owned or licensed by Gaggle and used in the provision of its services under
this Agreement, including Gaggle's Confidential Information; and (ii) any frameworks, methodologies,
processes, inventions, analytical tools, and industry data or insights developed or utilized by Gaggle
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in providing such services, along with all associated intellectual property rights (collectively, "Gaggle
IP"). The Customer acknowledges that no ownership rights are transferred to it under this Agreement.

23.FORCE MAJEURE

Except for payment obligations already due and owing, any delay or failure in performance by a party
under this Agreement will not be considered a breach and will be excused to the extent caused by
events beyond the reasonable control of the affected party. The affected party must promptly notify
the other party of the force majeure event, use its reasonable commercial efforts to promptly correct
such failure or delay in performance, and resume performance as soon as practicable once the event
has subsided. If the event continues for thirty (30) days or more, the non-affected party may terminate
this Agreement immediately by providing written notice to the non-performing party. Events beyond a
party’s reasonable control include, without limitation, acts and omissions of that party's service
providers.

If Customer terminates the Agreement due to force majeure, Gaggle shall refund any pre-paid fees
for the terminated services, covering the period after the effective termination date. Gaggle shall also
make commercially reasonable efforts to provide Customer with access to the Services for retrieving
User Data. In all other instances of delay or failure under this Section, where Customer does not or
cannot terminate the Agreement, Customer shall not be entitled to any service credit or refund.

24 .USE OF INDEPENDENT CONTRACTORS

In providing services under this Agreement, Gaggle reserves the right to engage independent
contractors, subcontractors, or other third parties (collectively, "Independent Contractors") as deemed
necessary to fulfill the obligations of this Agreement. Gaggle shall remain fully responsible for the
performance of all services provided, regardless of whether they are performed directly by Gaggle or
by Independent Contractors.

The engagement of Independent Contractors will not alter or diminish any warranties,
representations, or obligations set forth in this Agreement. Gaggle ensures that all Independent
Contractors are qualified and capable of performing their assigned duties in accordance with the
standards agreed upon in this Agreement.

This provision allows Gaggle to efficiently allocate resources and expertise to deliver the highest level
of service while maintaining accountability for all aspects of service delivery.

25.SEVERABILITY

If any provision of this Agreement is determined by a court of competent jurisdiction to be invalid or
unenforceable, that provision shall be deemed to be severed and this Agreement shall remain in full
force and effect with that provision severed or as modified by court order provided that said provision
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determined invalid does not substantially impair the intent or substance of this Agreement so that the
purposes of this Agreement are not fulfilled and the benefits to the parties hereto are not realized. If
said provision does substantially impair the intent or substance, the parties shall attempt to agree on
an amendment to this Agreement to address the changes necessary because of the court
determination. If the parties are unsuccessful in negotiating an amendment, this Agreement shall
terminate.

26.CHOICE OF LAW

This Agreement, and any actions arising out of or in connection with it, shall be governed by,
construed, and enforced in accordance with the laws of the state or jurisdiction in which the Customer
is established, without regard to its conflicts of law principles. Should Gaggle need to enforce the
terms of this Agreement, Gaggle shall be entitled to any and all attorneys’ fees and costs incurred,
along with any damages to which it may be entitled.

27.VIOLATIONS

If you become aware of any violations of these Terms & Conditions, please report them to Gaggle’s
Customer Service department by calling 800-288-7750, emailing support@gaggle.net, or faxing 309-
665-0171.

28. PARENT/GUARDIAN/CUSTODIAN PORTAL

(a) Access and Credentials. Gaggle provides access to the Parent/Guardian/Custodian Portal
(“Portal”) solely as a convenience to Customers for the benefit of parents, guardians, or custodians
(“Portal Users”). Portal access is initiated by the Customer, and Portal Users are credentialed by
Gaggle only after receiving an invitation from the Customer and completing the registration process,
which includes verification via confirmation and validation code.

(b) Use of Portal Information. Gaggle disclaims all responsibility and liability for the manner in which
Portal Users access, interpret, disclose, or use information made available through the Portal. Portal
Users are solely responsible for their reliance on Portal content and any actions taken as a result of
reviewing such content.

(c) Release and Waiver. As a condition of Portal registration, Portal Users must agree to a release of
liability in favor of Gaggle, its officers, employees, contractors, and affiliates from any claims,
damages, or liabilities arising out of or relating to the Portal or Portal content. Gaggle shall not be
responsible for monitoring, verifying, or controlling the use of Portal data by Portal Users.

(d) Customer Responsibility. Customer acknowledges and agrees that it is solely responsible for: (i)
determining which parents, guardians, or custodians are invited to register for the Portal; (ii) ensuring
compliance with applicable federal, state, and local laws regarding parental, guardian, or custodian
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access; and (iii) handling any disputes, complaints, or requests arising from Portal Users.
29.GENERAL QUESTIONS

For any questions regarding these Terms & Conditions, please contact Gaggle’s Customer Service
department at 800-288-7750, email support@gaggle.net, or fax 309-665-0171.
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Service Level Agreement

This Service Level Agreement (“SLA”) is entered into by and between Gaggle.Net, Inc., a Delaware
corporation with its operational office located at 8770 West Bryn Mawr Avenue, Suite 1300, Chicago,
IL 60631-3515 (“Gaggle”), and the entity identified as the customer in the applicable Contract for
Services (“Customer”). Gaggle and Customer are collectively referred to as the “Parties.” This SLA
governs the provision of Gaggle Solutions (the “Services”) as specified in the applicable Gaggle
invoice and Gaggle Contract. The Services described in this SLA, which may be purchased
individually or collectively and without limitation, only apply to Customers who have purchased those
specific Services as outlined in their agreement with Gaggle.

This Service Level Agreement (SLA) sets forth the mutual understanding and expectations regarding
Gaggle’s commitment to delivering the purchased Services with maximum performance and uptime.
The fees, terms, and conditions applicable to the Services are additionally outlined in the
corresponding Gaggle invoice, Gaggle Contract, Terms and Conditions, Student and Staff Data
Privacy Notice, and Website Privacy Policy, all of which are incorporated by reference.

1. Descriptions of Services

Safety Solutions on School-Provided Technology

Gaggle provides comprehensive safety monitoring for students across district-issued devices and
accounts, identifying students in crisis through advanced monitoring and alerting systems. At the core
is a sophisticated machine learning model that analyzes student-generated content for keywords,
tone, context, and sentiment, with human review to ensure accuracy. The system adapts to evolving
student communication styles and addresses a broad range of risks, including self-harm, bullying,
suicide, abuse, drugs, sexual content, and more. Gaggle also features a Quarantine function that
removes sexually explicit material involving minors and all pornography from district Google Drive and
Microsoft OneDrive accounts. This protects students by removing access to harmful content and
shields districts from liability. Gaggle’s cloud-based, device-agnostic solution requires no additional
hardware and offers protection whenever students log into their district accounts.

Safety Management

Gaggle shall monitor email, message communications, documents, and other file types subject to
certain file size limitations within third-party services including, but not limited to, those from Google
Inc. and Microsoft Corporation.
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Gaggle shall not make Safety Management available to Customers until they have provided Gaggle
with designated emergency contact information. “Designated emergency contact” means the
individual(s) designated by you to receive and act upon Gaggle notifications. If applicable, the
Customer must also provide access to student information system (SIS) data.

If there is a change in any designated emergency contact and/or emergency contact information, you
must immediately make the appropriate changes to the affected user profile in the Gaggle Portal, and
notify Gaggle of all applicable changes. Your failure to update and notify Gaggle of any changes to
the designated emergency contact information will result in the delay or inability of Gaggle to properly
send notifications to your organization.

The appropriate Gaggle incident response rubric will be shared with designated emergency contacts
upon assignment and remains available upon request at any time. As the safety landscape evolves,
the rubric is periodically reviewed and updated.

Web Activity Monitor (WAM)

Gaggle's Web Browser Extensions are an additional safety layer. The extensions monitor student
activity on school-provided devices or, in certain optional cases, when students log in via their school-
issued accounts on non-school computers. The extension is a lightweight add-on that does not
interfere with or block activity on the device. The extension monitors content entered into the browser.
This includes internet searches, text entered into emails, forms, social media sites, chat boxes,
websites, geolocation, and more. Customers will receive a screen capture from the student browser
for user-created incidents. Activity that indicates bullying, suicide ideation, self-harm, and/or threats of
violence will result in email notifications and immediate emergency phone calls when warranted.

Web Filter

Web Filter monitors and blocks access to inappropriate websites and content based on predefined
policies set by the Customer. Customers can customize policies to align with their specific needs and
guidelines, ensuring a safe and appropriate online environment for students.

After Hours

Possible Student Situation (PSS) incidents occurring after hours, overnight, on weekends, or during
school breaks will be addressed by Gaggle. In such cases, Gaggle Safety Team Members and/or
trained Crisis Counselors will alert designated local authorities and may contact registered parents,
guardians, or other designated emergency contacts via phone, text, or other approved
communication methods to provide immediate support and help coordinate necessary interventions.

To facilitate this process, Gaggle may access and use relevant contact and demographic information
from the district’s Student Information System (SIS) in accordance with applicable privacy laws.
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SpeakUp for Safety Tipline

Gaggle SpeakUp for Safety Tip Line is a one-way, anonymous reporting tool that empowers students,
staff, and parents to report safety concerns confidentially. This service fosters a culture of safety by
addressing issues such as bullying, threats, suicidal ideation, self-harm, and other risks to student
well-being.

Gaggle’s Safety Team monitors submissions 24/7/365, filtering non-actionable tips and notifying
designated district staff of concerns via email for non-emergencies. In urgent situations, the team
contacts school officials directly and can initiate wellness checks if necessary.

The service includes an automated acknowledgment of submitted tips, a dedicated phone number for
text and call reports and regular reminders to students about the tip line.

Student Information System (SIS) Integration

Gaggle's Student Information System (SIS) integration services streamline the process of syncing
critical student data with Gaggle's safety solutions. By integrating with a district's SIS, Gaggle can
access up-to-date student records, such as contact information, grade levels, and school
assignments, to enhance the accuracy and efficiency of incident response. This integration ensures
that alerts and notifications are directed to the appropriate personnel and that any necessary follow-
up, such as wellness checks, includes accurate and relevant student details. The value of this
integration lies in its ability to improve response times, reduce manual data management, and provide
contextually rich information to school administrators and emergency contacts. This enables more
informed decisions and better support for student safety and well-being. Gaggle only shares
information necessary to initiate a wellness check, such as student and guardian contact information.

Safety Net

Gaggle’s Safety Net service provides additional support to ensure that students receive the attention
they need following a concerning alert. Safety Net steps in by having Gaggle’s counselors follow up
with students three days after an alert is triggered. Using messaging tools like SMS text, web

chat, Google Chat, or Microsoft Teams, Gaggle’s counselors reach out to offer support and ensure
that critical situations are addressed. Weekly updates are provided to keep school teams informed on
which students need further assistance and which are doing well. While designated emergency
contacts still handle the primary alerts, Safety Net acts as an extra layer of support.

Applicable Safety Solutions Subscription Services May Include but are not limited to:

e Automated analysis of student-generated content on school-issued accounts and devices, with
human review to identify potential risks such as self-harm, bullying, violence, drug use, and
explicit content.
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e Real-time alerts sent to designated emergency contacts for urgent concerns, with immediate
escalation to law enforcement when warranted.

e Identification and removal of sexually explicit material and other harmful content from district
cloud storage (e.g., Google Drive, Microsoft OneDrive).

e Monitoring of student web activity via browser extensions, capturing search queries, online
interactions, and user-created incidents.

e 24/7 monitoring of safety tips submitted by students, staff, and parents, with appropriate
filtering and escalation.

e \Wellness checks and emergency outreach facilitated in partnership with local authorities for
critical incidents occurring outside school hours.

e Secure data integration to enhance accuracy and efficiency in incident response.

Gaggle’s solutions are cloud-based and device-agnostic, ensuring continuous protection whenever
students use their school-provided accounts.

Billing and Subscription Information

e The Customer agrees to the standardized subscription rate for Gaggle’'s Safety Management
Services, as outlined in the Gaggle invoice.

e Subscription fees may be supplemented by grants, district funding, or third-party resources.

e Service activation requires an initial subscription payment, with renewal terms as specified in
the agreement.

e The subscription term begins with the Service Start Date.
Mutual Obligations
Customer Agrees To:

e Maintain confidentiality of all student safety alerts and reports in accordance with applicable
privacy laws and policies.

e Provide accurate and up-to-date designated emergency contact information in the Gaggle
Portal.

e Secure appropriate parental consent where necessary for the monitoring of student accounts
and communications.
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e Ensure school personnel take appropriate action upon receiving alerts from Gaggle’s Safety
Management system.

e Provide a minimum of 30 days' notice for contract termination to allow for proper transition
planning.

Gaggle Agrees To:
e Provide continuous 24/7/365 monitoring of student activity on district-provided technology.
e Notify designated emergency contacts promptly regarding student safety concerns.

e Ensure all activities, including monitoring and alerting procedures, comply with state and
federal privacy laws (e.g., FERPA, COPPA).

e Provide school districts with a secure Reporting Dashboard to track incidents and trends.

e Maintain professional liability coverage and data security measures to protect student
information.

e In cases where a student is at immediate risk of harm (e.g., self-harm, violence), Gaggle will
initiate emergency protocols, which may include contacting district personnel, emergency
responders, or designated local authorities.

e Continuously update machine learning models and incident response protocols to reflect
evolving student communication patterns and emerging risks.

Gaggle is committed to supporting schools in maintaining a safe and secure digital environment for
students while ensuring compliance with all applicable privacy regulations.

Mental Health Services

Gaggle’s mental health services provide accessible, professional support to help students and staff
address underlying challenges and build resilience, creating pathways to long-term well-being. They
also provide students with instant, 24/7 access to support when they need it most, fostering a sense
of connection and security.

Gaggle Therapy

Gaggle shall provide outpatient individual and group and family tele-therapy or coaching sessions to
address a variety of experiences, symptoms, and disorders. Students will participate in ongoing video
sessions for a duration determined by the provider. Sessions will be scheduled at convenient times
for students, including evenings and weekends.
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All Gaggle Therapy Services and activities comply with the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and the Family Educational Rights and Privacy Act (FERPA).

Applicable Therapy Services May Include but are not limited to:

e Video conference mental health therapy and coaching services, consultation, collaboration
with school staff, documentation and planning, parent contact, and service coordination.

e Assessments, e.g., pre- and post-assessments and intervention services; initial and biennial
assessments. Additional assessments will be administered where outlined in the student’s
assessment plan.

e Review of Records / Parent & Teacher Interviews, e.g., a cumulative file review for a student,
including medical, educational, and social development histories, plus current parent and
teacher interviews. All such services are billed at the same rate as clinical sessions, as a
Coordinated Care session.

This Agreement also governs Customer’s use of Licensed Mental Health professionals to
provide Services.

Billing and Retainer Information
e The Customer agrees with the standardized hourly rate for Gaggle Mental Health Services.

e Cost for services may be supplemented by Medicaid, Private Insurance, Grants, or other third-
party funding.

e The Customer agrees to secure Gaggle Mental Health Services with an initial retainer, outlined
in the Gaggle Invoice. The parties recognize that the retainer billing may vary over the term of
the contract, and an additional retainer may need to be secured to continue services for
students.

e Retainer expires 12 months from Service Start Date. In the event of an unused retainer
amount, that amount can be extended for an additional 12 months.

e |If the full contract value is not utilized within the first 12 months and the remaining retainer is
carried over to the following 12 months, a 10% Therapist Retention Fee will be applied to the
unused retainer amount.

e For Grant Funded Retainers, if 40% of the retainer is not used by the end of the 12-month
term, a 10% Therapist Retention Fee will be charged to the remaining retainer balance.

e If, 24 months after the original Service Start Date, the District has an unused portion of its
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retainer for Therapy Services, Gaggle agrees to allow the District to roll over the unused
balance into a subsequent agreement, subject to the following conditions:

o Renewal Requirement: The District must enter into a new agreement for Therapy
Services with Gaggle before the expiration of the original agreement, with a minimum
retainer amount of 1.5 times the remaining retainer balance at the end of the current
term.

o Rollover Period: Any unused balance rolled over from the prior agreement must be used
within one hundred twenty (120) days of the commencement date of the new agreement.

o Non-Transferability: Rolled-over hours may not be transferred to other services,
agreements, or entities, and must be used solely for Therapy Services under the
renewed agreement.

The retainer is due and payable upon receipt of the invoice. Invoices outstanding for over 60
days are subject to a 1% per month late payment penalty.

Client No-Show is an Unplanned Client Absence. If the Client cancels a session with less than
24 hours advance notice or the session does not occur due to a Client absence (“Unplanned
Student Absence”), the Customer agrees to pay Gaggle the applicable Rate to cover a portion
of the scheduled session.

Pricing described in this contract may be reviewed and adjusted annually to reflect changes in
the Producer Price Index published by the United States Bureau of Labor Statistics.

Customers who choose not to use the retainer model pricing will incur a 5% service fee.

Mutual Obligations

Customer agrees To:

To maintain the confidentiality of professional reports as required by state law or professional
standards.

To provide any necessary information for each student referred to Gaggle Mental Health
Services.

To secure informed consent from students and families prior to referring students to Gaggle
Mental Health Services.

To provide a suitable, legally-compliant area to administer mental health services if a student is
otherwise unable to secure a private or appropriate location.
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e To provide a minimum of 30 days' notice if canceling services to ensure sufficient time for
transitioning clients who are currently receiving services.

Gaggle Therapy agrees to:

e To provide licensed mental health professionals that may include counselors, therapists or
therapist associates under clinical supervision that have passed a background check and
screening in accordance with applicable state law.

e Mental Health providers licensed in other states may also be used, and such licenses shall be
provided, upon request, to the Customer.

e To provide the school district with account statements reflecting the services provided and the
current retainer balance.

e To ensure all providers are covered by professional liability insurance and maintain bodily
injury coverage.

e To provide access to the district Reporting Dashboard for monitoring the progress of clients.

e To maintain the confidentiality of student records as required by FERPA and applicable state
law or professional standards and to honor any previously signed Data Privacy Agreement and
Student & Staff Data Privacy Notice.

e In the event a client presents as suicidal, homicidal, or other behaviors that would cause the
client or any other person immediate danger of harm, the provider will ask the client to speak
to parent/guardian (in-home session) or district personnel (in- school session) located nearest
to the client’s current location. If they cannot or will not comply, the provider will contact their
local police/EMS dispatch and make every effort to keep the client engaged when emergency
personnel arrive.

e If a provider has concerns regarding the welfare of a client, the provider will contact the
appropriate authorities in the state where the client resides.

e To maintain the confidentiality of student and staff safety management information as outlined
in our Student & Staff Data Privacy Notice.

e To maintain the confidentiality of student and staff Gaggle therapy information.
ReachOut and ReachOut Proactive

Gaggle will provide crisis response and de-escalation for students 24x7 via call, text, web
chat, Google Chat, or Microsoft Teams. Gaggle will provide each customer with a specific local
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number to connect with a ReachOut crisis counselor. ReachOut is staffed with trained crisis
counselors to address youth crisis situations. ReachOut can include proactive check-ins with
students. Crisis response will involve local authorities if a student is deemed to be in a harmful and
imminent situation. ReachOut is designed for in-the-moment response and not to be used as ongoing
therapy or counseling services.

Applicable ReachOut and ReachOut Pro Subscription Services May Include but are not
limited to:

e Crisis response via call, text, or web chat, providing active listening and de-escalation for
students 24x7. Crisis response will involve local authorities if a student is deemed to be in a
harmful and imminent situation.

e Collect as much relevant information from the student related to the situation, such as name,
location, school, and involved parties to pass along to district partners and/or local authorities
in efforts to provide additional support to the students using ReachOut.

e Follow up with customers and/or local authorities on student conversations based on the
severity of the specific situation and include any relevant data collected.

e Provide reports to customers detailing the volume and details of the held conversations.
e Proactive communication with students as well-being check-ins and/or reminders of service.
Billing and Subscription Information

e The Customer agrees to the standardized subscription rate for Gaggle’s ReachOut and
ReachOut Pro Services, as outlined in the Gaggle invoice.

e Subscription fees may be supplemented by grants, district funding, or third-party resources.

e Service activation requires an initial subscription payment, with renewal terms as specified in
the agreement.

e The subscription term begins with the Service Start Date.
Mutual Obligations
Customer Agrees To:

e To provide Gaggle with appropriate contact information for local authorities and local
resources to refer students who need additional support.
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To promote the ReachOut services to the district by regularly advertising the provided
number and web chat widget.

To maintain the web chat widget on a district website accessible to students.

Gaggle ReachOut and ReachOut Pro are not to be used for ongoing therapy or
counseling services.

Enable appropriate communication tools to allow proactive contact with students.

Gaggle Agrees To:

To provide 24/7 access to communication with trained crisis counselors via call, text, or
chat.

Ensure that all crisis counselors have been adequately trained in de-escalation
technigues and have passed a background check and screening in accordance with
applicable state law.

To provide a specific local number for the customer that can be used for both calling or
texting to connect to a trained crisis counselor.

To provide materials to promote the crisis number to their school community.

To provide a regular report and summary of communications received through the
system.

To maintain the confidentiality of student records as required by FERPA, state law or
professional standards, and to honor any previously signed Data Privacy Agreement.

To maintain the confidentiality of student and staff safety management information as
outlined in our Privacy Policy.

To maintain confidentiality of student and staff information.

Archiving Solutions for School Data Compliance and Security

Gaggle’s archiving and backup services provide secure, cloud-based storage for critical school data,
ensuring long-term retention, compliance, and easy access. Archive focuses on preserving important
records for legal and regulatory requirements, while Backup enables quick recovery in case of
accidental loss or system failure. These services eliminate reliance on on-premises hardware,
offering a scalable and efficient data management solution.
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Archiving Services

Gaggle shall retain and securely store Customer email messages up to 50 megabytes (MB) in size
and cloud-based (Drive) files up to 300 megabytes (MB) in size.

This service includes:
e Full-text indexing for easy retrieval of archived content.
e Tiered administrator access permissions to control data visibility and security.
e Granular litigation management tools for legal and compliance needs.
e Audit logs tracking access and activity for transparency.

e Policy-based data retention ensuring compliance with regulatory and district-specific
requirements.

e Advanced search, data recovery, and export options for streamlined data management.

Upon request, for an additional charge, all email content and cloud-based files archived by Gaggle
may be delivered to the Customer.

Applicable Archiving and Backup Subscription Services May Include but Are Not
Limited To:

e Secure, long-term retention of email communications and cloud-based documents.
e Full-text search and advanced filtering to locate archived content quickly.
e Litigation hold and legal discovery tools to meet compliance requirements.
e Automated backup and recovery to prevent data loss.
e Integration with district data retention policies for seamless compliance.
Billing and Subscription Information

e The Customer agrees to the standardized subscription rate for Gaggle’'s Archiving and Backup
Services, as outlined in the Gaggle invoice.

e Subscription fees may be supplemented by district funding, grants, or third-party resources.
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e Service activation requires an initial subscription payment, with renewal terms specified in the
agreement.

e The subscription term begins with the Service Start Date.
Mutual Obligations
Customer Agrees To:

e Maintain confidentiality of all archived data in accordance with applicable privacy laws and
policies.

e Ensure compliance with district data retention policies when utilizing Gaggle’s Archiving
services.

e Secure appropriate access controls and permissions for designated personnel managing
archived data.

e Provide a minimum of 30 days' notice for contract termination to allow for proper transition
planning.

Gaggle Agrees To:
e Provide secure, cloud-based archiving and backup solutions with continuous availability.

e Ensure all archiving and backup processes comply with state and federal privacy laws (e.qg.,
FERPA, COPPA).

e Offer administrator access controls, search functionality, and data recovery tools.

e Maintain audit logs to track access and modifications to archived data.

e Deliver archived data upon Customer request, subject to additional fees where applicable.
2. Service Standards

Gaggle shall regularly maintain and update, as needed, all Services. General maintenance typically
shall not result in an interruption of Services (Downtime) except for Scheduled Downtime or
Emergency Downtime, which is outside the control of Gaggle.

Gaggle guarantees that its Services shall be available 99.5% of the time in a given month, excluding
Scheduled Downtime for maintenance and Emergency Downtime. Downtime exists when a particular
Customer is unable to send or receive data from Gaggle servers, and the failure is resolvable by
Gaggle, and such failure has been clearly and fully communicated in writing to the Gaggle technical
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support team. Downtime shall be applicable until the server is able to send and receive data, as
confirmed by Gaggle’s monitoring systems. Maintenance and updates to Services, which may require
an interruption of Services, shall be scheduled by Gaggle through notice to Customer of the
Scheduled Downtime. Gaggle shall undertake commercially reasonable efforts to arrange Scheduled
Downtime for maintenance and updates to be performed during off-peak hours.

When third-party applications are used within Gaggle Services, Gaggle does not have control over
these applications. Downtime of these applications is specifically excluded from this SLA.

Gaggle will fulfill its obligations and deliver services in accordance with the service-specific response
rubric provided to and reviewed with the customer. This rubric defines the expected incident response
actions corresponding to each incident severity level. Gaggle reserves the right to update the rubric at
any time to ensure it remains aligned with evolving best practices and the specific needs of the
customer.

3. Limitations
This SLA and any applicable Services do not apply to any of the following:

Issues that are due to factors outside of Gaggle’s control include but are not limited to, natural acts of
God, acts of any governmental body, war, insurrection, sabotage, armed conflict, embargo, fire, flood,
strike or other labor disturbance, interruption of or delay in transportation, unavailability of or
interruption or delay in telecommunications or third-party services, virus attacks or hackers, failure of
third-party software, or inability to obtain raw materials, supplies, or power used in or equipment
needed for the provision of this SLA.

Interruptions that result from Customer and/or third-party hardware or software and that are not within
the primary control of Gaggle.

Issues that result from outages between Gaggle’s Internet Service Provider and Gaggle servers.

Interruptions relating to Domain Name Server (“DNS”) issues outside the control of Gaggle, including
DNS propagation or any delays in the registration or transfer of domain names and browser or DNS
caching that may make Customer Site appear inaccessible when others can still access Customer
Site.

Scheduled Downtime, including upgrades and Emergency Downtime, as described in Section 2.

Customer acts or omissions (or acts or omissions of others engaged or authorized by Customer)
including, without limitation, custom scripting or coding and any unauthorized, unlawful email
practices.
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Issues due to any negligence, willful misconduct, or use of the Services in breach of this SLA, Terms
and Conditions, and other related documents.

4. Duration

This SLA shall commence on the Service Start (Commencement) Date and end on the earlier of the
Service End (Expiration) Date or at the time of termination in accordance with Section 7.

5. Roles and Responsibilities

The Services under this SLA are provided to Customer pursuant to Tiered Administrator Access
Permissions, which Customer will select and assign to its users based on the access and security
needs of the Customer’s organization. Users shall only be allowed to access and utilize the Services
based on the designated Administrator Access Permission. The Customer is responsible for
communicating all usernames and passwords to its users. The Customer shall control all Customer
Tiered Administrator Access Permissions and any changes to those Permissions.

Use of accounts shall be limited to those individuals granted access by the Customer, who is solely
responsible for the assignment of accounts and the enforcement of user access security. Gaggle
shall use commercially reasonable efforts to advise Customer in identifying any known security
breach, but Gaggle shall not be liable to Customer or any user for any inability, failure, or mistake in
connection with such assistance. The Customer is responsible, at its own cost and expense, for
maintaining all Customer (Client) Software and Hardware Configurations recommended by Gaggle,
which may be updated from time to time. The Customer shall report to Gaggle any changes to its
Customer (Client) Software and Hardware Configurations.

The Customer shall be responsible for monitoring and reporting any problems with its Customer
(Client) Software and Hardware Configurations to Gaggle in written or digital format. All Gaggle
Services shall only be used in a manner consistent with the appropriate uses associated with the
operations and functions of Customer’s organization and shall not be contrary to public policy, the
law, and commercially acceptable online etiquette. Failure to comply with these limitations may result
in Gaggle suspending or terminating the Services of the violating user or all Customer accounts
without notice. Gaggle maintains a ticket system to manage all Customer issues. Gaggle provides
customer service between the hours of 6:00 AM and 6:00 PM CT, Monday through Friday.

Customers can reach our Customer Service team by email (support@gaggle.net), telephone (800-288-
7750), or by accessing a live chat feature within the Gaggle interface and on the Gaggle website. After-
hours support is provided through a monitored email account at support@gaggle.net. Gaggle
provides additional technical support twenty-four (24) hours per day, seven (7) days per week.
Response time commitments are made based on the severity of the issue, ranging from six (6) hours
for critical issues to twenty-four (24) hours for informational requests.
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6. SLA Claim

If Customer believes Gaggle is in violation of this SLA, Customer should send an email to Gaggle at
support@gaggle.net indicating the day(s) and time(s) in which the unavailability of Services occurred.
Gaggle will review each claim and respond to the sender of the email within one (1) full business day.

7. Termination

Gaggle may also terminate or suspend any and all Services immediately, without prior notice or
liability, if Customer breaches any conditions set forth in this SLA or in the Terms and Conditions.
Gaggle can, at any time, modify or discontinue any of its Services without liability to any user or third

party.
8. Notifications

Unless specified otherwise herein: (a) all notices must be in writing and addressed to the attention of
the other party’s legal department, and primary point of contact; and (b) notice will be deemed given:
(i) when verified by written receipt if sent by personal courier, overnight courier, or when received if
sent by mail without verification of receipt; or (ii) when verified by automated receipt or electronic logs
if sent by facsimile or email.

9. Assignment

Neither party may assign or transfer any part of this SLA without the written consent of the other
party, but only if: (a) the assignee agrees in writing to be bound by the terms of this Agreement; and
(b) the assigning party remains liable for obligations incurred under the Agreement prior to the
assignment. Any other attempt to transfer or assign is void.

10.Severability

If any provision of this Agreement is determined by a court of competent jurisdiction to be invalid or
unenforceable, that provision shall be deemed to be severed and this Agreement shall remain in full
force and effect with that provision severed or as modified by court order provided that said provision
determined invalid does not substantially impair the intent or substance of this Agreement so that the
purposes of this Agreement are not fulfilled and the benefits to the parties hereto are not realized. If
said provision does substantially impair the intent or substance, the parties shall attempt to agree on
an amendment to this Agreement to address the changes necessary because of the court
determination. If the parties are unsuccessful in negotiating an amendment, this Agreement shall
terminate.
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Student and Staff Privacy Notice

Gaggle.Net, Inc. (Gaggle) has been working with K-12 schools and school districts since 1998 and
has always maintained clear terms regarding how we treat student and staff data. We reinforce our
commitment through participation in the Software & Information Industry Association (SIIA) to
advance data privacy protection regarding the collection, maintenance, and use of personal
information.

We will:
e Safeguard the privacy of student and staff information.

e Ensure that the only authorized channel for private student or staff information is through the
school district.

e Not sell or rent student or staff information.
e Not behaviorally target advertising or show advertising to any user.
e Use data for authorized education purposes only.
e Enforce strict limits on data retention.
e Support parental access to and correction of errors in their children’s information.
e Provide comprehensive security standards.
e Be transparent about the collection and use of data.
Definition of Data

Data includes all personally identifiable information (PII), or material or information that is linked to
Pl1l, and other non-public information. Data includes, but is not limited to, student data, staff data,
metadata, and user content. See the Data Collection section for specific data types.

Scope of Policy

This Policy describes the types of information we may collect or that you may provide when
registering with, accessing, or using Gaggle solutions. This Policy does not apply to information we
collect offline or on Gaggle websites (such as our company website) or to information that you may
provide to, or is collected by third parties.
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Purpose of Data Collection and Ownership

We consider all school and district data to be confidential and do not use such data for any purpose
other than to provide services on your behalf and as outlined in your service level agreement or
contract. Student data is the property of the school or district and remains in the school or district’s
control throughout the duration of any agreement/contract.

Role of School and School Officials

Although this Policy will focus mainly on what we do, and what we confirm we will not do, with student
and staff data, we believe that schools and school officials are critical partners in our collective efforts
to protect and ensure only appropriate use of student-related information entrusted to them and us. In
that regard, schools and school officials using Gaggle solutions should be mindful that in granting or
allowing access to Gaggle solutions, they are controlling who has access to student and staff
information. When we reference “granting or allowing access,” we are referring to both intentional
actions, such as an administrator authorizing a Gaggle account for a teacher, as well as unintentional
actions and consequences that may flow from, for example, a school’s failure to maintain sufficient
data governance or security practices.

In cases where the Family Educational Rights and Privacy Act (FERPA) applies, or other applicable
state student record laws, access to certain student information remains the legal responsibility of the
applicable school. In all situations, it is incumbent upon our customers to make an affirmative
determination before furnishing access to anyone that the party has a legitimate need for access to
Gaggle Solutions and the sensitive information that may be accessible to that party through Gaggle
Solutions.

Information About Students
FERPA and Education Records

Although FERPA was enacted decades ago, and certainly well before internet-based services
became ubiquitous in academic settings, one of its core tenets was and remains the protection of the
privacy of Pl in students’ education records. As defined in FERPA, “education records” are “those
records, files, documents, and other materials which (i) contain information directly related to a
student; and (ii) are maintained by an educational agency or institution or by a person acting for such
agency or institution.” PIl from education records includes information such as a student’s name or
identification number, which can be used to distinguish or trace an individual's identity, either directly
or indirectly, through linkages with other information.

FERPA requires that educational institutions and agencies that receive certain federal funds (for
example, public schools) obtain prior consent from a parent or legal guardian before disclosing any
education records regarding that student to a third party. Consequently, before you enter, upload, or
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access any data concerning a minor student, you must confirm that your agency or institution has (1)
obtained appropriate consent from the parent or guardian of that student or (2) determined that one of
the limited exceptions to the consent requirement applies.

Gaggle only uses PIl from students’ education records to enable the use of Gaggle Solutions
to promote school safety and the physical security of students. Unless a school official
expressly instructs otherwise, we will not share or reuse PII from education records for any other
purpose. While we think those statements are clear, to avoid any doubt, we will not use student
Pll to target students or their families for advertising or marketing efforts or sell or rent rosters
of student PII to third parties.

FERPA (8 99.31(a)(1)(i)(B)) permits schools to outsource institutional services or functions that
involve the disclosure of education records to contractors, consultants, volunteers, or other third
parties provided that the outside party: Performs an institutional service or function for which the
agency or institution would otherwise use employees; Is under the direct control of the agency or
institution with respect to the use and maintenance of education records; Is subject to the
requirements in § 99.33(a) that the personally identifiable information (PIl) from education records
may be used only for the purposes for which the disclosure was made, e.g., to promote school safety
and the physical security of students, and governing the redisclosure of PIlI from education records;
and Meets the criteria specified in the school or local educational agency’s (LEA’s) annual notification
of FERPA rights for being a school official with a legitimate educational interest in the education
records. Here, Gaggle is acting as a school official with legitimate educational interest; is performing
an institutional service or function for which the educational institution would otherwise use its own
employees; is under the direct control of the educational institution with respect to the use and
maintenance of student data, and is using student data only for an authorized purpose and in
furtherance of such legitimate educational interest.

COPPA and Children Under the Age of 13

The Children’s Online Privacy Protection Act (COPPA) is a federal law designed to protect the privacy
of children under 13 years old.

Gaggle’s services are in compliance with the Children’s Online Privacy Protection Act of 1998.
Gaggle Services participates in the iKeepSafe Safe Harbor program. If you have any questions or
need to file a complaint related to our privacy policy and practices, please do not hesitate to contact
the iKeepSafe Safe Harbor program at COPPAprivacy@ikeepsafe.org

1. Individual children are not allowed to sign up for any Gaggle solutions. The only way a child
may obtain access to a Gaggle solution is through their school.

2. Each school is responsible for creating student accounts for any Gaggle solution. For example,
schools may choose to list students’ full names, grade levels, and ID numbers in the record for
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each user. Entering data in these fields is optional and is intended for administrative purposes
only.

3. The schoolwide data collected by Gaggle is the school's address, grade levels, and other
aggregate information about the school’s internet connection, computers, and the likelihood of
students having devices such as smartphones or tablets.

Disclosure and Retention of PlI

Gaggle will not distribute to third parties any staff data or student data without the consent of either a
parent/guardian or a qualified educational institution except in cases of Possible Student Situations
(PSS), which may be reported to law enforcement.

To protect your students, the school, or the district against the risks involved in handling sexually
explicit content involving minors, Gaggle registers incidents containing explicit videos and
images of possible minors with the CyberTipline at the National Center for Missing and
Exploited Children (NCMEC). It is NCMEC’s mission to prevent the spread of these materials, as
well as to prevent the sexual exploitation of children.

We may also disclose student or staff data to comply with a court order, law, or legal process
(including a government or regulatory request), but before doing so, we will provide the applicable
school with notice of the requirement so that, if the school so chooses, it could seek a protective order
or another remedy. If, after providing that notice, we remain obligated to disclose the demanded
student or staff data, we will disclose no more than that portion of data which, on the advice of our
legal counsel, the order, law, or process specifically requires us to disclose.

If a third party purchases all or most of our ownership interests or assets, or we merge with another
organization, it is possible that we would need to disclose data to the other organization following the
transaction; for example, were we to integrate Gaggle with the other organization’s product offerings.
To the extent any such transaction would alter our practices relative to this Policy, we will give
schools or school districts notice of those changes and any choices they may have regarding student
or staff data. Notwithstanding the foregoing, in the event of a merger, acquisition, or substantial
transfer of assets, we will provide you with notice within thirty (30) days following the completion of
such a transaction by posting on our homepage and by email to your email address that you provided
to us. If you do not consent to the use of your information by such a successor company, subject to
applicable law, you may request its deletion from the company.

Finally, although we outlined earlier in this Policy what constitutes student or staff data, we also want
to be clear about what information is not student or staff data or PIl. Once PII, whether relating to a
school or district employee or student, has been de-identified, that information is no longer PII. PII
may be de-identified through aggregation or various other means. The U.S. Department of Education
has issued guidance on de-identifying PII in education records. In order to allow us to proactively
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address customer needs, we anticipate using de-identified information to improve Gaggle solutions
and services in accordance with FERPA. That said, we would use reasonable de-identification
approaches to ensure that, in doing so, we are not compromising the privacy or security of the PIl you
entrust to us. We will not attempt to re-identify de-identified data and will not transfer de-
identified data to any party unless that party agrees not to attempt re-identification.

Data Security and Protection of Data, Including PII

We have implemented measures designed to secure PII from accidental loss and unauthorized
access, use, alteration, and disclosure. Among other things, PIl is encrypted in transit to and from
Gaggle using TLS technology. In addition, all PIl is stored in multiple databases with extensive
redundancy and failover maintained at data centers located in two geographically dispersed states,
consistent with guidance from the U.S. Department of Education that storing sensitive education
records within the United States is a “best practice.” That said, unfortunately, the transmission of
information via the internet is not completely secure and although we do our best to protect PII,
neither we nor any other hosted service provider can guarantee the security of all personally
identifiable information.

Data integrity and accuracy are achieved through strict restrictions on how data may be accessed
and by whom. Audit logs are kept to be able to track data modification. Additional security measures
are in place to prevent and identify data tampering. In the extremely rare case of a data breach, we
will immediately notify all customers affected using the primary email address specified in their
accounts. It is the responsibility of our customers to contact parents or legal guardians regarding a
data breach.

Gaggle, undergoes rigorous annual audits to ensure data security and privacy. These include a SOC
2 Type 2 audit, demonstrating adherence to security, availability, and privacy standards with no
reported deficiencies. Penetration testing proactively identifies and addresses system vulnerabilities.
Furthermore, Gaggle successfully completed the systematic iKeepSafe Technical Vulnerability
Assessment (TVA), a specialized foundational security evaluation with tests across 10 critical
domains, confirming that essential security measures are properly configured to protect students and
their data. These measures collectively highlight Gaggle's strong commitment to data protection.

Expiration of Agreement and Disposal of Data, Including PII

Upon the expiration or termination of any agreement/contract between a school or school district and
Gaggle, we keep customer data for up to 30 days except in cases where state laws require a specific
shorter or longer duration.

Any retained data will, of course, remain subject to the restrictions on disclosure and use outlined in
this policy for as long as it resides with us.
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Correction of Data

We only accept requests to change data from main contacts and administrators. Parents or legal
guardians who request changes to student data should go through a school- or district-authorized
main contact or administrator.

Focused Collection

Gaggle does not collect biometric data.

No sensitive data is intentionally collected.

Data Collection

Types of Data we can collect: Student first and last name, Student Physical Address, Student
ID, Parent/Guardian First and last name, Parent/Guardian Physical address, Parent/Guardian
Phone/Mobile Number, Parent/Guardian Email Address. While Gaggle can collect this data if
provided by the district, the student email is the only required data point for Gaggle Services to
be enabled.

The approximate location of a student will be collected through the Gaggle browser extension.
This information will be included in incident alerts and will only be accessible to users with full
access to Incident Workflow.

Gaggle does not combine personally identifiable information except for data produced by the
school or district.

All data collected will be used solely for the stated purpose of ensuring student safety as
required by the product. All data is used only for the purpose for which it was collected for
product requirements to ensure student safety.

No user personal information is acquired from third parties.
The product does not provide any links to external websites.

Third parties are not allowed to access user information.

Data Sharing

No data is shared with unrelated third parties unless requested by a customer or as required
by law.

All data collected will be used solely for the stated purpose of ensuring student safety as
required by the product.
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e Data is never shared with unrelated third parties for research, although de-identified data is
used to improve the product.

Data Storage
e While aggregate data is maintained, none is shared with unrelated third parties.
e Third-Party Subprocessors

o AWS (Amazon Web Services) - for providing servers, databases and network
infrastructure for storage, service delivery and other related services.

o CoreSite - Physical Data Center that houses IT infrastructure for delivering applications
and services. This location/Infrastructure is also used as a failsafe to provide 24/7
security and access control to our services.

Data Security

e User identity is not linked to other sources, except student information systems as provided by
the school or district.

e Gaggle, along with its technology subprocessors AWS and CoreSite, perform yearly SOC 2
Type 2 audits. These audits verify the security, availability, and privacy of their services and
systems, ensuring adherence to established trust principles. The annual nature of the audits
highlights a continuous commitment to maintaining robust security practices. This process
aims to provide assurance to clients regarding the trustworthiness of Gaggle's data handling
and infrastructure.

Data Rights

e Schools and districts operating in loco parentis control all student information and privacy
settings.

e Users do not create or upload data on Gaggle but may do so via the platforms being
monitored.

e Schools and districts may download data from the system.
Data Sold
e No user data is ever sold or rented to third parties. As such, an opt out is unnecessary.

e User information is never transferred to a third party.
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Data is not shared with third parties for research or product improvement.

Data Safety

Users cannot communicate with untrusted users via Gaggle. No communication via Gaggle is
enabled for Gaggle Safety Management.

Users do not create profiles on Gaggle, nor do they engage in social interactions in the
safety management system.

No personal information is displayed publicly.
All user-created data is content filtered and none is displayed publicly.
All interactions between users, social or otherwise, and administrator activities are logged.

Users can report abuse or cyberbullying either directly in content, via the SpeakUp for Safety
tipline, or by contacting Customer Support.

Ads & Tracking

No marketing messages are ever sent to end users.
Gaggle does not engage in sweepstakes, contests, or surveys with end users.

Gaggle does not engage in contextual or behavioral marketing with students.

Parental Consent

Gaggle is only provided to schools and districts operating in loco parentis. Students are subject
to the school’s acceptable use policy.

COPPA parental consent is provided via the school or district operating in loco parentis.

Parental consent with respect to third parties does not apply as there are no third-party
relationships and consent is provided by the school or district.

Parental consent can be withdrawn via arrangements with the school or district.

Parental consent notice and submission methods are provided via the school or the
district.
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School Purpose

e Gaggle is designed and built for K-12 students, schools, and districts but is not marketed to
students.

e Gaggle does not publish or disclose directory information.
Changes to This Policy

We may update this Policy from time to time. If we make material changes, we will post the updated
policy on this page (with a notice that the policy has been updated) and notify all customers within 30
days by email using the primary email address specified in their accounts.

Contact Information

You can, and should, ask questions about this Policy and our privacy practices. You should always
feel free to contact us at:

Gaggle.Net, Inc.

8770 West Bryn Mawr Avenue
Suite 1300

Chicago, IL 60631-3515
Phone: (800) 288-7750

Email: support@gaggle.net
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Website Privacy Policy

Welcome to the company website of Gaggle.Net, Inc. (Gaggle).

This policy describes the types of information we may collect from you or that you may provide when
you visit http://www.gaggle.net (the “Company Site”) and our practices for collecting, using,
maintaining, protecting, and disclosing that information. Please note: The information herein
represents only the Company Site at https://www.gaggle.net and not Gaggle.Net, Inc. (“Gaggle”)
Solutions (“Services”).

The Company Site is intended for a general audience. Although we may permit educators and
parents to access Gaggle solutions through links provided on the Company Site, access to and use of
Gaggle solutions is governed by separate agreements with customers and authorized users,
including our : , and

. In addition, this policy does not apply to information collected by us offline or through any
other means or by any third party, including through application or content (including advertising) that
may link to or be accessible from or on the Company Site.

Please read this policy carefully to understand our policies and practices regarding your information
and how we will treat it. If you do not agree with our policies and practices, your choice is not to use
the Company Site. By accessing or using the Company Site, you agree to this privacy policy. This
policy may change from time to time (see "Changes to this Privacy Policy"). Your continued use of the
Company Site after we make changes is deemed to be acceptance of those changes, so please
check the policy periodically for updates.

Children Under the Age of 13 and Student Education Records

The Company Site is not intended for children under 13 years of age or for use in connection with
student education records. We do not knowingly collect personal information from children under 13,
or information that may comprise student education records, through the Company Site. If you are
under 13, do not use or provide any information on the Company Site or on or through any of its
features. In addition, regardless of age, you should never provide student education records on or
through the Company Site. If we learn we have collected or received personal information from a
child under 13 without verification of parental consent or any education records of a minor student
through the Company Site, we will delete that information.
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To learn more about our practices with respect to student information entered into Gaggle solutions,
please refer to our Student Data Privacy Notice.

Information We Collect About You and How We Collect It

We collect several types of information from, and about, users of the Company Site, including
information:

e By which you may be personally identified, such as name, employer, job title, postal address,
email address, state, country, and telephone number (“personal information”)

e About your internet connection (IP address, browser type, operating system, and browsing
behavior), traffic data and location data (Log files, page interactions, and navigation patterns),
and other data provided by tracking technologies (cookies and web beacons - see below for
further details).

Tracking Technologies - Cookies & Web Beacons

The Company Site uses cookies and similar tracking technologies to enhance user experience,
analyze site traffic, and personalize content. The types of cookies we deploy are:

e Essential Cookies: Required for website functionality
e Analytics Cookies: Used for site performance analysis (e.g., Google Analytics)
e Advertising & Third-Party Cookies: Used for marketing and retargeting

You may manage or disable cookies through your browser settings. However, restricting cookies may
impact site functionality.

Web Beacons: Pages of our Company Site and our emails may contain small electronic files known
as web beacons (also referred to as clear gifs, pixel tags, and single-pixel gifs) that permit us, for
example, to count users who have visited those pages or opened an email and for other related
website statistics (for example, recording the popularity of certain website content and verifying
system and server integrity).

Third-Party Use of Tracking Technologies

The Company Site works with third parties when you use the Company Site and to perform services
on our behalf. We do not control these third parties’ tracking technologies or how they may be used. If
you have any questions, you should contact the responsible provider directly.
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e Act-On allows us to track the activity of anonymous and known prospects coming to the
Company Site.

e AddThis is a social bookmarking service integrated into the Company Site through the use of
a web widget to allow visitors to easily share content.

e Disqus is a networked community platform that allows the Company Site to gain a feature-rich
comment system complete with social network integration, advanced administration and
moderation options, and other extensive community functions.

e Google Analytics is a web analysis service provided by Google Inc. (“Google”). Google
utilizes the data collected to track and examine the use of the Company Site, prepare reports
on its activities, and share them with other Google services.

e Service Cloud is a customer service platform that allows the Company Site to create
customer relationships that are meaningful, personal, and productive through the use of live
chat.

How We Use Your Information

We use information that we collect about you, or that you provide to us while visiting the Company
Site, including any personal information:

e To present the Company Site and its contents to you

e To provide you with information about solutions or services that you request from us or that
may be relevant to you

e To fulfill any other purpose for which you provide it

e To carry out our obligations and enforce our rights arising from any contracts entered into
between you and us, including for billing and collection

e To notify you about changes to the Company Site or any of our solutions or services
e In any other way that we may describe when you provide the information
e For any other purpose with your consent

Disclosure of Your Information

We may disclose aggregated information about our visitors to the Company Site, and information that
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does not identify any individual, without restriction. Unless otherwise stated herein, we will not
disclose to any third party personal information that we collect or that you provide unless you provide
consent to do so. We may disclose your personal information:

e To a buyer or other successor in the event of a merger, divestiture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of the Company’s assets

e To comply with any court order, law, or legal process, including responding to any government
or regulatory request

e To enforce or apply our Terms and Conditions, Service Level Agreement, or Student and Staff
Data Privacy Notice.

e If we believe disclosure is necessary or appropriate to protect the rights, property, or safety of
our company, our customers, or others

Choice/Opt Out

The Company Site gives users the following options for removing their information from our database
to not receive future communications or to no longer receive our service:

e You can send an email to support@gaggle.net

e You can send mail to the following postal address: 8770 West Bryn Mawr Avenue, Suite 1300,
Chicago, IL 60631-3515

e You can call the following telephone number: 800-288-7750
Correcting and Updating Information

The Company Site gives users the following options for changing and modifying information
previously provided:

e You can send an email to support@gaggle.net

e You can send mail to the following postal address: 8770 West Bryn Mawr Avenue, Suite 1300,
Chicago, IL 60631-3515

e You can call the following telephone number: 800-288-7750
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Telephone Calls
Telephone calls to and from Gaggle may be recorded for training or monitoring purposes only.
Trademarks

All trademarks, service marks, trade names, logos, and graphics (“Marks”) indicated on this site are
registered trademarks of Gaggle, its affiliates, and/or licensors in the United States and other
countries. You may not make any use of Gaggle Marks without the prior written consent of
Gaggle.Net, Inc.

The company, solutions, and service names used on this website are for identification purposes only.
All trademarks and registered trademarks are the properties of their respective owners.

Changes to This Policy

It is our policy to post any changes we make to our privacy policy on this page. If we make material
changes to how we treat our users’ personal information, we will notify you via a notice on the
Company Site home page. The date the privacy policy was last revised is identified at the top of the
page. You are responsible for periodically visiting the Company Site and this privacy policy to check
for any changes.

Contact Information

You can, and should, ask questions about this policy and our privacy practices, or feel free to report
complaints. You should always feel free to contact us at:

Gaggle.net, Inc.

8770 West Bryn Mawr Avenue
Suite 1300

Chicago, IL 60631-3515
Phone: (800) 288-7750

Email: support@gaggle.net
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