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PROPOSAL FORM 1: TECHNICAL PROPOSAL
1. OVERVIEW & QUALIFICATIONS

1.1. Company Information

1.1.1. Company Name: HiTouch Business Services LLC
1.1.2. Corporate Street Address: 601 Mason Road, Suite 100, La Vergne, TN 37086
1.1.3. Waebsite: www.hitouchbusinessservices.com

1.1.4. Formation. In what year was the company | HiTouch Business Services LLC has been in business for over 12
formed? For how long has your company | years.
been operating under its present business
name? If your company has changed its
business name, include the most recent
prior business name and the year of the
name change.

1.1.5. Primary Point of Contact. Provide | Contact Name: Dwayne Deal

information about the Respondent | Tjtle: Division Vice President

representative/contact person authorized

P /contact p : Phone: (864) 978-8154

to answer questions regarding the

proposal submitted by your company: E-Mail Address: | Dwayne.Deal@HiTouchBusinessServices.com
1.1.6. Authorized Representative. Print or type | Contact Name: John Frisk

the name of the Respondent

representative authorized to address

contractual issues, including the authority Title: President, HiTouch Business Services LLC

to execute a contract on behalf of
Respondent, and to whom legal notices | phone: (615) 517-8386
regarding contract termination or breach,
should be sent (if not the same individual
as in 1.1.9., provide the following
information on each such representative
and specify their function).

E-Mail Address: | John.Frisk@HiTouchBusinessServices.com

1.2. Financial Strength & Legal Considerations

1.2.1. Financial Strength. Demonstrate your | HiTouch Business Services is a privately held organization and as
financial strength and stability with | such, does not provide financial statements with RFP submission.
meaningful data. This could include, but is | HiTouch has enjoyed continuous growth and reach, successfully
not limited to, such items as financial | serving our nationwide customers for more than 12 years. In
statements, SEC filings, credit & bond | addition, as a subsidiary of Staples, we are backed by the world’s
ratings, letters of credit, and detailed | largest office solutions provider and have the financial resources
refence letters. to support our operations with Equalis Group.

Note: If the information disclosed in your response
is considered “Trade Secret” as defined in Ohio
Revised Code, Respondents may mark the
information as a “Trade Secret” and the response
will be redacted from any future use of the RFP
response.
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1.2.2. Bankruptcy & Insolvency. Describe any | HiTouch, including any parent, subsidiary or affiliate company,
bankruptcy or insolvency for vyour | has never filed for bankruptcy.
organization (or its predecessors, if any) or
any principal of the firm in the last three
(3) years.
1.2.3. Litigation. Describe any litigation in which | HiTouch is subject to ordinary and routine litigation incidental to

your company has been involved in the
last three (3) years and the status of that
litigation.

its business operations. However, HiTouch does not believe any
such litigation will have a materially adverse impact on our ability
to provide the products and/or services sought pursuant to this
Request for Proposal.

1.3. Industry Qualifications

1.3.1.

Company Identification. How is your
organization best identified? Is it a
manufacturer, distributor, dealer, reseller,
or service provider?

HiTouch is best described as a distributor/dealer/re-seller.
HiTouch is authorized to resell all products offered under this
proposal by the terms of Vendor Program Agreements (VPA)
established with each of our suppliers.

13.2.

Manufacturer Authorization. If your
company is best described as a distributor,
dealer, reseller, or similar entity please
certify that your organization is authorized
to sell the products and services at the
price points disclosed in this proposal.

HiTouch is authorized to sell the products and services at the
price points disclosed in this proposal.

1.3.3.

NOTE:

Authorized Distributors, Agents, Dealers,
or Resellers. Describe the different
channels in which this contract will be
made available to Equalis Group
Members. Your response should include,
but is not limited to, whether your
organization will serve as the single point
of sale or if the contract will be made
available through a network of
distributors, agents, dealers, or resellers.

Respondents intending to authorize

distributors, agents, dealers, or resellers must
complete Proposal Form 7 - Dealer, Distributor
and Reseller Authorization Form.

HiTouch will serve as the single point of sale.

1.3.4. Network Relationship. If your company is | Not applicable. HiTouch is a distributor of products, not a
best described as a manufacturer or | manufacturer. Our manufacturing partners support our
service provider, please describe how your | distribution on a national level, working in conjunction with
dealer network operates to sell and deliver | HiTouch to deliver quality products with best-in-class warranties
the Products & Services proposed in this | for our customers.

RFP. If applicable, is your network
independent or company owned?
1.3.5. Industry Experience. How long has your | HiTouch has enjoyed continuous growth and reach, successfully

company provided the products and
services outlined in your proposal? What
percentage of your company’s revenue in

serving our nationwide customers for more than 12 years. In
addition, as a sister company of Staples, we are backed by one of
the largest office solutions providers in the U.S. and have the
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each of the last three (3) full calendar
years was generated from these products
and services?

financial resources to support our operations with Equalis Group.
As a private company, we consider our sales revenue data by
business unit confidential.

1.3.6. Geographic Reach. Describe your | Our proposalincludes service to all geographic areas in the U.S.
company’s current service area in the
United States and which areas you intend
to offer services under a resulting contract
if awarded.

1.3.7. Certifications and Licenses. Provide a | HiTouchislicensed to do businessinall 50 U.S. states, Puerto
detailed explanation outlining the licenses | Rico and U.S. territories. HiTouch is fully compliant with all
and certifications that are i) required to be | applicable federal and state laws and regulations. HiTouch also
held, and i) actually held by your | requires that all third-party companies and subcontractors that
organization (including third parties and may be utilized in the servicing of this contract to hold all
subcontractors that you use). Has your . . . L )
company maintained these certifications required business licenses and certifications required by law.
on an ongoing basis? If not, when and why | The following are functions where HiTouch may involve
did your company lose any referenced | sypcontractors in the provision of the products and services
certifications? contemplated by this RFP:

NOTE: Provide copies of any of the certificates or = Delivery: We utilize a combination of our own fleet and

licenses included in your response in Proposal
Form 5 - Certifications and Licenses.

carefully selected third-party courier providers to
supplement our territory reach as needed. We also
utilize our supplier partners’ fleet and LTL carriers when
factory-direct shipments are requested by participating
agencies.

= |nstallation/Services: We have an extensive network of
168 installation partners and work daily with 95+ first
call providers for installation, service and repair. These
installation partners are required to meet the rigid
HiTouch expectations of performance in delivering an
exceptional customer experience with every order.

1.4. Public Sector Experience

14.1.

NOTE: Please exclude

Public Sector Cooperative Contracts.
Provide a list of the public sector
cooperative contracts (e.g., state term
contracts, public sector cooperatives, etc.)
you currently hold or are authorized to sell
through (if contracts are held with a
manufacturer) and the annual revenue
through those contracts in each of the last
three (3) calendar year.

information and data

associated with Federal or GSA contracts.

As an affiliate of Staples, HiTouch Business Services LLC is
authorized to sell through the following state and cooperative
contracts specifically for furniture:

=  Commonwealth of Massachusetts
= Sourcewell

=  BuyQ

=  BuyBoard
= ACSI

= E&I

=  NPPGov/State of Michigan

=  Commonwealth of Pennsylvania
= State of Delaware

= State of Florida
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= State of Louisiana
= State of North Carolina
= State of New York
= State of South Carolina

As a private company, we consider our sales revenue data by
public sector cooperative contracts confidential.

1.4.2. Education Success. What is the i) total | HiTouch is an experienced leader in the education furniture
dollar amount, and ii) percentage of your | marketplace. We service multiple K-12, Higher Education,
company’s  total annual revenue | Independent  School Districts and  Charter  School
generated by sales to educational | districts/associations. As a private company, we consider our
institutions (i.e., K-12 schools & school | sales revenue data by market segment confidential.
districts and high education)?

1.4.3. Government Success. What is the i) total | HiTouch is an experienced leader in the state and local
dollar amount, and ii) percentage of your | government furniture marketplace. We service multiple
company’s  total annual revenue | townships, counties, cities and agencies entitled to participate on
generated by sales to local governments | their respective public sector contracts. As a private company,
(i.e., municipalities, counties, special | we consider our sales revenue data by market segment
districts, and state agencies)? confidential.

1.4.4. Customer References. Provide references | Anoka Hennepin Independent School District

of at least five (5) local government or
educational institution customers for
which your company has provided
products and services similar in nature and
scope to those defined in this RFP in the
last three (3) years. Each reference should
include:

a. Customer contact person and their
title, telephone number, and email
address;

b. A brief description of the products
and services provided by your
company;

c. Customer relationship starting and
ending dates; and,

d. Notes or other pertinent information
relating to the customer and/or the
products and services your company
provided.

Contact: Tiffany Audette, CPPB, Director of Purchasing
Phone: (763) 506-1306

Email: tiffanyaudette@ahschools.us

Description of Project: Full upfits of existing schools plus two
new construction projects, for a total of 14 schools in 2022-
2023; resulting in over $4 million in revenue.

City of West Sacramento

Contact: Chris Dority, Project Manager Il, Capital Projects
Phone: (925) 477-0055

Email: christopherd@cityofwestsacramento.org

Description of Project: Conducted a refresh of price for
Headquarter location. Currently working on a project for the
new City Hall.

Osceola School District

Contact: Lisa Kesecker, Senior Buyer

Phone: (407) 870-4622

Email: lisa.kesecker@osceolaschools.net

Description of Project: FPS support in refreshes for school
locations, purchasing transactional and small project furniture,
including design services.

Rock Island School District #41

Contact: Jennifer Barton, CFO/CSBO

Phone: (309) 793-5900, extension 10221

Email: Jennifer.barton@rimsd41.org

Description of Project: Design and project support for the new
District office and refreshes for 3 school locations.
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2. Products & Services

2.1. Products & Services

State of Florida — Office of Attorney General
Contact: LeighAnne Bauer, FCCM, General and Operations

Manager |

Phone: (850) 414-3450

Email: leighanne.bauer@myfloridalegal.com

Description of Project: Design and project support for refreshes
for 12 locations throughout the state.

2.1.1.

Product & Services Description(s). Provide
a detailed description of the products and
services you are offering as a part of your
proposal.

Your response may include, but is not
limited to, information related to product
or market  focus, differentiators,
manufacturing capabilities & advantages,
warranty information, turnkey
capabilities, installation or set-up, training
services, maintenance services, or any
other piece of information that would help
understand the breadth and depth of your
products and service offering.

IMPORTANT. This description along with the
products and services included in the Attachment
B — Cost Proposal will be utilized to define the

overall products and services available under a
resulting contract.

HiTouch is committed to providing the best
experience for your participating agencies by:

Offering customized consultation regarding any
furniture need.

Applying our expertise through product
specification, project coordination, delivery,
assembly and installation. Design services and
project management are included at no charge to
Equalis members. HiTouch offers specification
services, minimizing manufacturers and maximizing
your budget on capital and construction projects.
Offering ways to streamline purchasing processes by
automating steps of the process where possible.
Providing a consistent nationwide experience from a
product availability and delivery/installation
standpoint.

Establishing programs for multi-location agencies
who are seeking ongoing product standardization.
Our standards program agreements (SPA) offer
consistency in quality, branding, aesthetic and
functionality, saving your company money by
negotiating for longer term spend commitments.
This methodology supports our strategy of ‘direction
driven partnerships versus event driven sales’. We
are committed to long-term, value-add,
relationships with our clients.

Curating product solutions that leverage readily
available products on hitouchbusinessservices.com
or sourced products from our wide range of
manufacturer partners.

The HiTouch furniture team structure consists of 112
experienced commercial furniture experts ranging from Division
Vice President to Designers, Project Managers, Operations
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Managers to Furniture Project Specialists and various support
role departments.

HiTouch is offering the following products and services:

Easy Online Ordering

= Approximately 735,000 furniture items available to
order online across categories of seating, desks,
storage, boards, accessories, education, healthcare,
quick ship and more.

=  Online budget controls, approval flows, product
comparisons and reporting.

=  Ability to curate shopping lists and consistent
product offerings for all locations.

Delivery

= Trained, professional delivery associates.

= A broad assortment of furniture with quick-ship
options offering rapid delivery within as few as two
days.

= Deliveries occur during normal working hours and
within the defined service area of the servicing
market.

= After hours and/or delivery to remote areas are also
available; consult your Sales Representative for
more details.

Installation

Installation will follow the guidelines set forth by the
participating agency and will be performed by professionally
trained personnel familiar with the agency’s facilities and local
trade jurisdictions.

= Each station will be surface cleaned, vacuumed; all
trash will be removed.

=  Panels, workstations and files will be leveled.

= Change order requests coordinated through the
participating agency or their designated authority.

= Punch lists will be cleared to participating agency
satisfaction prior to invoicing.

Specification Services

= Understanding participating agency’s objectives and
goals and then translating them into the appropriate
product and service solutions.
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= Offering includes an assortment of furniture items
that are available online at
hitouchbusinessservices.com.

=  Sourcing products from a wide range of
manufacturer partners to fit specific needs of
participating agencies.

= Consultation includes recommendations on products
that will be available to fit participating agency’s
needs and ensuring stocking levels for future needs.

Capital Construction Furniture
Projects

As part of our overall offering, HiTouch provides participating
agencies with a scope of services often required for large capital
construction furniture projects. This offering includes:

= Anin-house design team that offers space-
assessment, specification, space-planning, Auto-
Cad/Cap and CET detail including 3D renderings.

= Project Management team works in conjunction
with the designers to ensure on-time deliveries,
provide oversight of each complex project, as well as
provide guidance to delivery and installation teams
during the installation process.

= |nternal support teams responsible for seamless
execution for the internal aspects of complex
furniture projects from PO generation to
acknowledgement reconciliation, pricing
verification, punch-related issues and Day 2 and Day
3 support. HiTouch is direction-driven versus event-
driven meaning that we strive to create long-
tenured partnerships with our clients, and inevitably
grow as our customers grow.

2.1.2.

Value-Add or Additional Offering. Please
include any additional products and
services not included in the scope of the
solicitation that you think will enhance and
add value to this contract’s participating
agencies.

HiTouch Business Services is a full-service interiors and contract
furniture company representing top furniture manufacturers.
Our expertise with 24 Interior Designers in product knowledge
and application, design and installation scheduling and execution
is exceptional in best serving our clients.

Our experience comes with understanding that every project has
unique requirements, and the best results arise from listening
and understanding the clients' needs and goals. We work in a
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variety of markets including education, healthcare, commercial,
hospitality and government.

HiTouch offers product solutions from over 250+ partnering
manufacturers. We are headquartered in La Vergne, Tennessee
and serve clients throughout the U.S.

When the time comes to create the ideal workspace for your
business, it’s important to have the right team by your side. At
HiTouch, we’re here to partner with you every step of the way,
from the initial design to logistics to execution. Whether you
need a single chair or a complete office overhaul, we have the
solutions you need.

With HiTouch, you’ll get:

= Furniture Experts

= |nterior Designers

=  Professional Project Managers

=  Move Management with decommission and
recommission options available

= Reconfiguration Services

=  Ergonomic Evaluations

= Professional Installation Services

=  Financing Solutions

Capital Construction Furniture/Interiors include:

= Concept Development

= Space Programming and Planning

= 3D Drawings/Renderings

=  Product Selection and Specification
=  End-to-End Project Management

2.1.3.

Open Market Products. Provide a detailed
description of  your ability to
accommodate requests for Open Market
Products. Open Market Products is a
category of products that cannot be found
in your standard catalog offering or non-
inventoried products.

Our customers frequently request that we source goods and
services on their behalf that could be non-stock or custom in
nature and are within the scope of our sourcing and distribution
capabilities. HiTouch will also facilitate access to these “Open
Market” products and services to Equalis Group and its
participating agencies.

The prices for Open Market Products shall be established
between HiTouch and the applicable participating agency at the
time the order is placed. Open Market Products may include
additional delivery or handling charges that would be the
responsibility of the participating agency.

2.1.4.

Warranty. Provide a copy of the
manufacturer’s warranty. If required,
please attach the warranty as an

All manufacturers’ warranties and recommended maintenance
documentation will be provided to Equalis Group’s members at
the time of purchase. We have provided a copy of each
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attachment, as instructed in this
document. Describe notable features
and/or characteristics of the warranty that
a public sector customer would find
interesting or appealing. Pricing related to
the any extended warranty options must
be included in Attachment B — Cost

Proposal.

manufacturer’s warranty as requested. Please refer to
Attachment 1 — Manufacturer Warranties for details.

Manufacturer Warranties

For products purchased through HiTouch, all manufacturer
warranties are passed on to the customer and upheld. We will
reasonably assist in coordinating the repair or replacement of
the product by the manufacturer. Warranties apply only if
products are used in the manner in which they are intended and
within manufacturer specifications.

Most manufacturers warrant their products to be free from
defects in material and workmanship for as long as the original
purchaser owns the product. The manufacturer will, free of
charge, repair or replace a damaged product with a comparable
product (at the manufacturer’s discretion). Warranties differ by
manufacturer.

Most warranties do not apply to:

= Normal wear and tear over the course of ownership.

=  Modifications or attachments to the product not
approved by the manufacturer.

=  Products not installed, used or maintained in accordance
with product instructions and warnings.

=  Products used for rental purposes.

= Damage caused by the carrier in transit, which is
handled under separate terms.

Recall Service

In the event of a manufacturer recall, our recall service process
includes:

= HiTouch will notate changes to installation drawings.

=  The manufacturer will provide specialty tools and
replacement parts, and we require technicians be
certified in specific procedures to correct the problem.

= The manufacturer will provide appropriate
documentation that the product has been repaired in
accordance with specified procedures.

= Service work will be guaranteed by the service provider
in accordance with the manufacturer’s specifications.

On-Site Product Service

Our on-site product service includes the following:
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3. Business Operations

3.1. Logistics

= Repair of the product under warranty, requested using a
service work order system which identifies work to be
performed.

= Service/repair work must be performed by a certified
technician according to the manufacturer’s
requirements.

= Service work must be guaranteed by the service provider
in accordance with the manufacturer at no cost to the
customer.

3.1.1.

Store & Showroom Locations;
Distribution & Shipping Capabilities.
Describe how supplier proposes to
distribute the products & services in
Respondent’s defined geographic reach.

Your response may include, but is not
limited to, information related to the
number of store or showroom locations,
distribution  facilities, supply chain
partners, fill rates, on-time delivery rates,
and your ability to accommodate
expedited orders.

HiTouch Business Services LLC can efficiently and effectively
service all your needs. Our supply chain includes 22 nationwide
distribution centers.

Delivery

HiTouch uses a combination of national delivery services, and
our exclusive carriers and third-party couriers and installation
partners to ensure the fastest, most efficient delivery options for
our customers. Our third-party partners are expected to meet
the service and quality standards we have implemented as best
practices and high-level requirements we expect in delivering for
our customers.

3.2. Customer Service

3.2.1.

Customer Service Department. Describe
your company’s customer service
department & operations. Your

description may include, but is not limited
to, hours of operation, number and
location of service centers, parts outlets,
number of customer service
representatives. Clarify if the service
centers are owned by your company of if
they are a network of subcontractors.

It is the mission of HiTouch Business Services LLC to provide our
clients with an exemplary customer service experience. We
consider First Contact Resolution the focal point of our success.
First Contact Resolution is measured by our ability to resolve
your issues and meet your needs during the initial contact, with
no follow-up required. Our dedicated First Contact Resolution
Specialists act as liaisons, subject matter experts and problem
solvers. The team demonstrates our core values of quality,
efficiency and reliability.

Customer service is accessible to assist all end users’ needs such
as ordering, sourcing, returns and online ordering questions.
Along with the drivers, they are the face and voice of the
company since most of the interaction between our customers
and our company occurs at this level.
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HiTouch Furniture Project Specialists, based in the U.S. covering
all time zones.

Hours: Monday — Friday, 7:00 a.m. to 7:30 p.m. Eastern
Phone: (877) 696-7166

Fax: (877) 696-7329

Email: EqualisFurniture@Hitouchbusinessservices.com

3.3. Customer Set Up; Order & Invoice Processing;

Payment
Our typical implementation takes 30 to 45 days, depending on
complexity and program requirements. Equalis Group’s timely
and accurate exchange of information regarding your ordering
and invoicing infrastructure and program requirements will help
ensure a timely and flawless implementation. Information we’ll
3.3.1. Proposal Development, Order, and

Invoice Process. Describe your company’s
proposal development, order, and invoice
process.

require from you includes:

= Equalis Group’s unique program needs and
requirements

= Ship-to and bill-to locations

=  Product usage history

= Product assortment

= |nformation on ordering systems and practices

3.3.2. Financing. Does your company offer any
financing options or programs? If yes,
describe the financing options available to

Members.

Financing offers many advantages to customers who prefer to
protect their cash outlay and realize government depreciation
and recovery guidelines. HiTouch works with several key finance
partners that can offer unique options for financing programs.
NCL Government Capital, where applicable, is the approved
finance company for government entities choosing the financing
option. We may offer leasing options that can be customized for
the purposes and needs of your specific participating agencies.
Lease options can vary in terms, duration and rates — all
dependent on the specific requirements of each project.
HiTouch will work with your participating agencies to help find
the option that best suits their needs.

3.4. Sustainability, Reclamation, and Recycling
Initiatives

3.4.1. Sustainable Company Initiatives. Describe
the ways in which your company is
addressing the issue of sustainability.

HiTouch Business Services LLC offers a wide assortment of eco-
responsible products across our product categories to help
Equalis Group meet your sustainability goals. We are committed
to sustainability, offering environmental reporting, recycling and
waste reduction programs.

Our sustainability programs can help Equalis Group:
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4. PRICING

4.1. Cost Proposal

=  Procure a high percentage of eco-responsible products
that also meet your budget

= Track your green procurement progress and benchmark
against your peers with environmental reporting

= |nstitute safe and effective green cleaning and
maintenance solutions

= Create healthier breakrooms with natural and organic
foods and drinks

= Design and install sustainable furnishings that meet LEED
and other green building standards and support a
healthy, productive workplace

= |dentify and source sustainable promotional products

= Optimize and green your technology infrastructure
through Managed Print Services and energy efficient and
EPEAT-qualified technology

= |mplement recycling programs for hard-to-recycle items
like electronics, furniture, batteries, lamps and ballasts,
toner and most other waste streams

= Decrease order packaging waste with our packaging
technology and small order consolidation programs

= |ncrease employee awareness and acceptance of your
sustainability programs through educational program
offerings that help shift behavior to more sustainable
practices

4.1.1. Pricing Model. Provide a description of
your pricing model or methodology
identifying how the model works for the
products and services included in your
proposal.

Our pricing is aligned with key manufacturers supporting our
efforts in the Equalis Group contract. Our pricing methodology is
based on a list of featured manufacturers with a discount from
list price based on order volume tier.

The tiered pricing offers discounts based on project values, with
negotiable discounts on the larger capital and construction

We are also offering a 1.5% rebate to Equalis members on all
capital and construction projects with a revenue value exceeding
$100,000 (pre-tax). This is a negotiable rebate that can enhance
customer savings on larger projects.

4.1.2. Auditable. Describe how the proposed
pricing model is able to be audited by
public sector agencies or CCOG to assure

HiTouch will utilize our systems and programming functionality
to create an Equalis Group membership reporting structure that
identifies each members spend and pricing strategy. This will
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compliance with pricing in the Master
Agreement.

provide an easily auditable framework that can be produced on
a regular basis, or at will, for review/analysis.

HiTouch will work with manufacturers to frequently spot-check
and audit pricing and discounts that are applied to customer
orders. Additional audits and periodic pricing checks may be
conducted randomly throughout the term of the contract to add
an extra level of protection and audit control as deemed
necessary to maintain our pricing integrity.

4.1.3.

Cost Proposal Value. Which of the
following statements best describes the
pricing offered included in Respondent’s
cost proposal.

The prices offered in your Cost Proposal are:

O lower than what you offer other group purchasing
organizations, cooperative purchasing organizations, or state
purchasing departments.

equal to what you offer other group purchasing
organizations, cooperative purchasing organizations, or state
purchasing departments.

L] higher than what you offer other group purchasing
organizations, cooperative purchasing organizations, or state
purchasing departments.

O not applicable. Please explain below.

Not applicable.

4.1.4.

Additional Savings. Describe any quantity
or volume discounts or rebate programs
included in your Cost Proposal.

We are offering a 1.5% rebate to Equalis members on all capital
and construction projects with a revenue value exceeding
$100,000 (pre-tax). This is a negotiable rebate that can enhance
customer savings on larger projects.

Payment for all the above noted rebates is contingent upon
Equalis Group’s participating members/agencies paying all
invoices within the agreed-upon payment terms, typically Net 30
days from completion of project. We are foregoing our standard
policy, requiring a 50% deposit with order, for Equalis members
contingent on acceptable credit worthiness and credit rating.

4.1.5.

Cost of Shipping. Is the cost of shipping
included in the pricing submitted with
your response? If no, describe how cost
associated with freight, shipping, and
delivery are calculated.

HiTouch proposes two delivery terms, which are
reflected in its pricing proposal:
=  FOB Factory Freight: Actual freight charges are applied

to an order as a separate line charge. Freight quotes are
provided upon request. Participating agencies must
possess a fully functioning dock to request direct factory
to destination drop ship service. Discounts apply to
factory sourced orders only — pricing does not support
online or retail purchases.

=  FOB Destination (Tailgate Dock Delivered): Pricing
includes freight. Participating agencies must possess a
fully functioning dock to request direct factory to
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destination drop ship service. Discounts apply to factory-
sourced orders only - pricing does not support online or
retail purchases.

HiTouch may, in its discretion, offer to participating
agencies a mix of FOB Factory Freight and FOB
Destination delivery terms for individual items in any
given order. Notwithstanding anything to the
contrary, freight claims shall be handled by the
participating agency in accordance with applicable
law.

Additional surcharges charged to HiTouch from manufacturers
may be passed to participating agencies at HiTouch’s cost (not to
be marked up by HiTouch). Surcharges can include but are not
limited to small order, freight or fuel surcharges. Any surcharge
that may be applicable will be presented to the participating
agency at the time of quote.

4.1.6. Pricing Open Market or Sourced Goods. If | Open Market Items will be priced in accordance with fair market
relevant, propose a method for the pricing | value for like-sized projects within the industry. We consistently
of Open Market Items. For example, you | measure market value by maintaining a database of business

may supply such items "at cost” or "at cost | segment pricing, geographic area common rates, and thorough
plus a percentage" or you supply a quote

for each such request.
NOTE: For a definition of Open Market Items,
please refer to Part One, Section 5.4 — Other
Pricing Scenarios.

market analysis in conjunction with our key manufacturing
partners. The pricing, based on total project value, is offered at
current manufacturer list price less percentage discount.

4.1.7. Total Cost of Acquisition. \dentify any | HiTouch understands this requirement. If HiTouch receives a
components included in the total cost of | price increase communicated by a manufacturer or our
acquisition that are NOT included in the | wholesaler, we would request an increase equal to the delivered
pricing submitted with your response. This | cost percentage or dollar value increase. HiTouch will not charge
cost includes all additional charges that
are not directly identified as freight or
shipping charges. For example, list costs
for items like installation, set up,
mandatory training, or initial inspection. | revisions based on project scope and size.
Identify any parties that impose such costs
and their relationship to the Respondent.

Equalis members for reasonable design and specification
services nor for project coordination and management expenses.
Reasonable design services include proportionate design

5. GO-To-MARKET STRATEGY

5.1. Respondent Organizational Structure
& Staffing of Relationship

5.1.1. Key Contacts. Provide contact information
and resumes for the person(s) who will be

responsible for the following areas; John Frisk

(615) 517-8386
John.Frisk@HiTouchBusinessServices.com

1. Executive Contact

2. Contract Manager

3. Sales Leader
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4. Reporting Contact
5. Marketing Contact.

***Indicate who the primary contact will be if it
is not the Sales Leader.

Dwayne Deal
(864) 978-8154
Dwayne.Deal@HiTouchBusinessServices.com

William Reynolds
(828) 381-2988
William.Reynolds@HiTouchBusinessServices.com

Pam Oliver
(713) 504-1111
Pam.Oliver@HiTouchBusinessServices.com

Brock Sharp
(615) 605-7750
Brock.Sharp@HiTouchBusinessServices.com

Dwayne Deal, Division Vice President, is authorized to negotiate
with Equalis Group and is your primary contact for this proposal.
John Frisk, President, HiTouch Business Services LLC, is
authorized to sign on behalf of HiTouch for this proposal and any
resulting agreement.

Please refer to Attachment 2 — Equalis Group’s Dedicated
Furniture Team for resumes and contact information for key
personnel that will provide direct support for Equalis Group
members.

5.1.2.

Sales Organization. Provide a description
of your sales organization, including key
staff members, the size of the
organization, in-house vs. third-party sales
resources, geographic territories, vertical
market segmentation, etc.

HiTouch has 233 employees, including 112 associates dedicated
to our furniture offering. The HiTouch furniture team structure
consists of experienced commercial furniture experts ranging
from Division Vice President to Designers, Project Managers,
Furniture Project Specialists, Operations Managers to Furniture
Project Specialists, and various support role departments.
HiTouch serves the entire U.S., and all industries and markets,
with a strategic focus on the public sector.

5.2. Contract
Expectations

Implementation Strategy &

5.2.1.

Contract Expectation. What are vyour
company’s expectations in the event of a
contract award?

Our expectation is to build a strong, dynamic partnership and to
drive tremendous value, efficiencies and savings to Equalis
Group's participating members/agencies. Our goal is to enhance
our value in becoming a true sustainable resource for your
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participating agencies, providing industry intelligence and
professional consultation to further supplement the

products/services. Our expectation is to market and promote

exponential sales growth year-over-year.

5.2.2.

Five (5) Year Sales Vision & Strategy.
Describe your company’s vision and
strategy to leverage a resulting contract
with Equalis over the next five (5) years.
Your response may include but is not
limited to; the geographic or public sector
vertical markets being targeted; your
strategy for acquiring new business and
retaining existing business; how the
contract will be deployed with your sales
team; how you will market the contract,
including deployment of the contract on
your company website; how you will
market the contract, including
deployment of the contract on vyour
company website; and the time frames in
which this will be completed.

HiTouch Furniture has a solid five-year plan. $300M in
revenue in 3 years, $500M in 5 years. Our growth goals
include contribution revenue through Equalis Group. We
have hired a Regional Sales Director for Public Sector and
are in the process of adding 10 New Business
Development Specialists for public sector business
development. Our estimation for Equalis member
contribution is S30M in three years and S50M in five
years based on estimated membership potential and new
member additions.

HiTouch has a proven process for the growth, compliance
and ongoing management of collaborative contract
programs. We apply the required resources to ensure
your members — or potential members — are aware
of the benefits of the program we’ve built together,
and their eligibility to participate in it.

Marketing your program to drive internal member
compliance is just the beginning. We will work with
you to develop a comprehensive marketing and
communication plan and the requisite tools to
articulate the value and the benefits of the HiTouch
program to potential new members. As our Account
Management and Marketing teams meet and begin
to work with eligible members, we will develop
customized versions of these tools to implement and
generate compliance within their respective
organizations.

The marketing and communication plan may include:

= A complete lifecycle of internal and external tools that

ensures contract promotion through proven best-

practices and constant innovative marketing solutions

= Online and in-person training tools and techniques

= |nternal instructional website presence for sales
education

=  Public-facing website presence for current and
prospective participating members

Throughout the life of our program, HiTouch will serve as a

resource you can count on to help you communicate program
evolution and enhancements and ensure that you’re not only
consistently growing your member roster, but that these entities
are maximizing their participation in your program. Our sales

teams will look for appropriate organizations that could benefit
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from the value proposition of your negotiated purchasing
program and use the tools we develop to further promote
participation.

5.2.3.

Sales Objectives. What are your top line
sales objectives in each of the five (5) years
if awarded this contract?

6. ADMIN FEE & REPORTING

6.1. Administration Fee & Reporting

Year 1 — S10M, Year 2 — S15M, Year 3 — $25M,
Year 4 —$35M, Year 5 — S50M

6.1.1.

Administrative Fee. Equalis Group only
generates revenue when the Winning
Supplier generates revenue based on
contract utilization by current and future
Members.

The administrative fee is normally
calculated as a percentage of the total
Spend for agencies accessing product and
services through the Master Agreement
and is typically two percent (2%) to three
percent (3%). In some categories, a flat fee
or another fee structure may be
acceptable. Please provide your
organization’s proposed Administrative
Fee percentage or structure.

NOTE: The proposed Administrative Fee language
for this contract is based on the terms disclosed in
the Attachment A — Model Administration

Agreement.

6.1.2.

Sales & Administrative Fee Reporting.
Equalis Group requires monthly reports
detailing sales invoiced the prior month
and associated Administrative Fees
earned by the 15" of each month. Confirm
that your company will meet this reporting
requirement. If not, explain why and
propose an alternative time schedule for
providing these reports to Equalis Group.

HiTouch will meet this reporting requirement.

6.1.3.

Self-Audit. Describe any self-audit process
or program that you plan to employ to
verify compliance with your proposed
contract with Equalis Group. This process
includes ensuring that you sales

To maintain contract compliance, we continually verify
our pricing data and hold ourselves accountable to
the highest internal pricing standards. As such, we
have multiple processes in place to ensure pricing
accuracy and consistency. For example, national
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organization provides and Members
obtain the correct pricing, reports reflect
all sales made under the Contract, and
Winning Supplier remit the proper admin
fee to Equalis.

contract pricing is managed and maintained by a
single, knowledgeable and experienced pricing
team. This ensures that all pricing is consistent with
the contract terms and requirements. We also
review pricing on a regular basis, usually bi-weekly
and/or monthly, and compare it to the contract
pricing requirements. This further guarantees that
your participating agencies receive pricing that is
consistent.

HiTouch may also work with manufacturers to
frequently spot-check and audit pricing and
discounts that are applied to customer orders.
Additional audits and periodic pricing checks may be
conducted randomly throughout the term of the
contract to add an extra level of protection and
audit control as deemed necessary to maintain our
pricing integrity.
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PROPOSAL FORM 2: COST PROPOSAL

A template for the Cost Proposal has been included as Attachment B and must be uploaded as a separate attachment to
a Respondent’s proposal submission. Respondents are permitted to revise any part of the spreadsheet to the Cost
Proposal to accurately reflect the column titles, details, discounts, pricing categories of products, services, and solutions
being offered to Equalis Group Members.

Respondent’s Cost Proposal must include the information requested in Section 5 — Cost Proposal & Pricing.

NOTE: Cost Proposals will remain sealed and will only be opened and reviewed for those Respondents that meet the
minimum Technical Proposal score threshold as described in Section 6.2 - Evaluation and Scoring of Proposals.

(The rest of this page is intentionally left blank)
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PROPOSAL FORM 3: DIVERSITY VENDOR CERTIFICATION PARTICIPATION

Diversity Vendor Certification Participation - It is the policy of some Members participating in Equalis Group to involve
minority and women business enterprises (M/WBE), small and/or disadvantaged business enterprises, disable veterans
business enterprises, historically utilized businesses (HUB) and other diversity recognized businesses in the purchase of
goods and services. Respondents shall indicate below whether or not they hold certification in any of the classified areas
and include proof of such certification with their response.

a. Minority Women Business Enterprise
Respondent certifies that this firm is an MWBE: [_|Yes [X|No
List certifying agency: Click or tap here to enter text.

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (“DBE”)
Respondent certifies that this firm is a SBE or DBE: [_|Yes |X|No
List certifying agency: Click or tap here to enter text.

c. Disabled Veterans Business Enterprise (DVBE)
Respondent certifies that this firm is an DVBE: [ ]Yes [X|No
List certifying agency: Click or tap here to enter text.

d. Historically Underutilized Businesses (HUB)
Respondent certifies that this firm is an HUB: [ ]JYes [X|No
List certifying agency: Click or tap here to enter text.

e. Historically Underutilized Business Zone Enterprise (HUBZone)
Respondent certifies that this firm is an HUBZone: [ ]Yes [X]No
List certifying agency: Click or tap here to enter text.

f. Other
Respondent certifies that this firm is a recognized diversity certificate holder: |:|Yes |X|No
List certifying agency: Click or tap here to enter text.
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PROPOSAL FORM 4: CERTIFICATIONS AND LICENSES

Provide a copy of all current licenses, registrations and certifications issued by federal, state and local agencies, and any
other licenses, registrations or certifications from any other governmental entity with jurisdiction, allowing Respondent
to provide the products and services included in their proposal which can include, but not limited to licenses, registrations
or certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and other diverse business
certifications, as well as manufacturer certifications for sales and service must be included if applicable.

Please also list and include copies of any certificates you hold that would show value for your response and was not already
included with the requested information above.

HiTouch Business Services LLC is registered to conduct business and is in good standing in all 50 states and the District of

Columbia. We will furnish copies of our state licenses upon award, if requested.

(The rest of this page is intentionally left blank)
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PROPOSAL FORM 5: UNRESOLVED FINDINGS FOR RECOVERY

O.R.C. Chapter 9.24 prohibits CCOG from awarding a contract to any entity against whom the Auditor of State has issued
a finding for recovery, if such finding for recovery is “unresolved” at the time of award. By submitting a proposal, a
Respondent warrants that it is not now, and will not become, subject to an “unresolved” finding for recovery under O.R.C.
Chapter 9.24 prior to the award of any contract arising out of this RFP, without notifying CCOG of such finding. The
Proposal Review Team will not evaluate a proposal from any Respondent whose name, or the name of any of the
subcontractors proposed by the Respondent, appears on the website of the Auditor of the State of Ohio as having an
“unresolved” finding for recovery.

Is your company the subject of any unresolved findings for recoveries?
O Yes
No
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PROPOSAL FORM 6: MANDATORY DISCLOSURES

1. Mandatory Contract Performance Disclosure.

Disclose whether your company’s performance and/or the performance of any of the proposed subcontractor(s) under
contracts for the provision of products and services that are the same or similar to those to be provided for the Program
which is the subject of this RFP has resulted in any formal claims for breach of those contracts. For purposes of this
disclosure, “formal claims” means any claims for breach that have been filed as a lawsuit in any court, submitted for
arbitration (whether voluntary or involuntary, binding or not), or assigned to mediation. For any such claims disclosed,
fully explain the details of those claims, including the allegations regarding all alleged breaches, any written or legal action
resulting from those allegations, and the results of any litigation, arbitration, or mediation regarding those claims,
including terms of any settlement. While disclosure of any formal claims will not automatically disqualify a Respondent
from consideration, at the sole discretion of Equalis Group, such claims and a review of the background details may result
in a rejection of a Respondent’s proposal. Equalis Group will make this decision based on the Proposal Review Team’s
determination of the seriousness of the claims, the potential impact that the behavior that led to the claims could have
on the Respondent’s performance of the work, and the best interests of Members.

Provide statement here. In the ordinary course of business, disputes occasionally arise between HiTouch Business Services
LLC and its customers over the interpretation of contract terms. Some of these disputes have resulted from HiTouch
Business Services LLC and/or its customer’s allegations that the other party has failed to fully perform its obligations under
a contract. However, because of confidentiality restrictions in the resolutions and/or underlying customer agreements,
we are unable to respond in further detail.

2. Mandatory Disclosure of Governmental Investigations.

Indicate whether your company and/or any of the proposed subcontractor(s) has been the subject of any adverse
regulatory or adverse administrative governmental action (federal, state, or local) with respect to your company’s
performance of services similar to those described in this RFP. If any such instances are disclosed, Respondents must fully
explain, in detail, the nature of the governmental action, the allegations that led to the governmental action, and the
results of the governmental action including any legal action that was taken against the Respondent by the governmental
agency. While disclosure of any governmental action will not automatically disqualify a Respondent from consideration,
such governmental action and a review of the background details may result in a rejection of the Respondent’s proposal
at Group’s sole discretion. Equalis Group will make this decision based on the Proposal Review Team’s determination of
the seriousness of the claims, the potential impact that the behavior that led to the claims could have on the Respondent’s
performance of the work, and the best interests of Members.

Provide statement here. HiTouch Business Services LLC is subject to ordinary and routine litigation incidental to its business
operations. However, HiTouch Business Services LLC does not believe any such litigation will have a materially adverse
impact on HiTouch Business Services LLC’s ability to provide the products and/or services sought pursuant to this Request
for Proposal.
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PROPOSAL FORM 7: DEALER, RESELLER, AND DISTRIBUTOR AUTHORIZATION

CCOG allows Suppliers to authorize dealers, distributors, and resellers to sell the products and services made available
through, and consistent with the Terms and Conditions set forth in, the Master Agreement. If Supplier intends to authorize
their dealers, distributors, or resellers access to the Master Agreement in the event of a contract award Supplier must
provide a list, either in the form of a document or a weblink, to identify those organizations who are being authorized
access to the Master Agreement.

Will the Supplier authorize dealers, distributors, resellers access to Master Agreement?
O Yes
X No

If yes, how will Supplier disclose which organization(s) will have access to the Master Agreement? This list can be updated
from time to time upon CCOG’s approval.

Respondent Response: Not applicable as HiTouch Business Services LLC is a distributor.
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PROPOSAL FORM 8: MANDATORY SUPPLIER & PROPOSAL CERTIFICATIONS

CCOG may not enter into contracts with any suppliers who have been found to be ineligible for state contracts under
specific federal or Ohio statutes or regulations. Companies responding to any CCOG RFP MUST certify that they are NOT
ineligible by signing each of the statements below. Failure to provide proper affirming signature on any of these
statements will result in a Respondent’s proposal being deemed nonresponsive to this RFP.

I, John Frisk, hereby certify and affirm that HiTouch Business Services LLC, has not been debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in transactions by the Unites States
Department of Labor, the United States Department of Health and Human Services, or any other federal department or
agency as set forth in 29 CFR Part 98, or 45 CFR Part 76, or other applicable statutes.

AND

I, John Frisk, hereby certify and affirm that HiTouch Business Services LLC, is in compliance with all federal, state, and local

laws, rules, and regulations, including but not limited to the Occupational Safety and Health Act and the Ohio Bureau of

Employment Services and the following:

e Not penalized or debarred from any public contracts or falsified certified payroll records or any other violation of the
Fair Labor Standards Act in the last three (3) years;

e  Not found to have violated any worker’s compensation law within the last three (3) years;

e  Notviolated any employee discrimination law within the last three (3) years;

e Not have been found to have committed more than one (1) willful or repeated OSHA violation of a safety standard
(as opposed to a record keeping or administrative standard) in the last three (3) years;

e  Not have an Experience Modification Rating of greater than 1.5 (a penalty-rated employer) with respect to the Bureau
of Workers’ Compensation risk assessment rating; and

e Not have failed to file any required tax returns or failed to pay any required taxes to any governmental entity within
the past three (3) years.

AND

l, (:(John FriskDL hereby certify and affirm that( (HiTouch Business Services LLCD, is not on the list established by
the Ohio Secretary of State, pursuant to ORC Section 121.23, which identifies persons and businesses with more than one
unfair labor practice contempt of court finding against them.

AND

l, (:(John FriskD, hereby certify and affirm that( (HiTouch Business Services LLCDLeither is not subject to a finding
for recovery under ORC Section 9.24, or has taken appropriate remedial steps required under that statute to resolve any
findings for recovery, or otherwise qualifies under that section to enter into contracts with CCOG.

l, (onhn FriskD, hereby affirm that this proposal accurately represents the capabilities and qualifications of

(_(HiTouch Business Services LLC)_), and | hereby affirm that the cost(s) proposed to CCOG for the performance of
services and/or provision of goods covered in this proposal in response to this CCOG RFP is a firm fixed price structure as
described in the Cost Proposal, inclusive of all incidental as well as primary costs. (Failure to provide the proper affirming
signature on this item may result in the disqualification of your proposal.)
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PROPOSAL FORM 9: CLEAN AIR ACT & CLEAN WATER ACT

The Respondent is in compliance with all applicable standards, orders or regulations issued pursuant to the Clean Air Act
of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as amended (33 U.S.C. 1368), Executive
Order 117389 and Environmental Protection Agency Regulation, 40 CFR Part 15 as required under OMB Circular A-102,
Attachment O, Paragraph 14 (1) regarding reporting violations to the grantor agency and to the United States Environment
Protection Agency Assistant Administrator for the Enforcement.

a l//
Authorized signature: e ol

Printed Name: (;Iohn Frisk
Company Name: HiTouch Business Services LLC

601 Mason Road, Suite 100, La Vergne, TN
Mailing Address: 37086
Email Address: John.Frisk@HiTouchBusinessServices.com
Job Title: President, HiTouch Business Services LLC
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PROPOSAL FORM 10: DEBARMENT NOTICE

I, the Respondent, certify that my company has not been debarred, suspended or otherwise ineligible for participation in
Federal Assistance programs under Executive Order 12549, “Debarment and Suspension”, as described in the Federal
Register and Rules and Regulations.

Respondents Name: John Frisk
Mailing Address: HiTouch Business Services LLC
601 Mason Road, Suite 100, La Vergne, TN
37086 )
A
Signature /
Title of Signatory: O%esident, HiTouch Business Services LLC
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PROPOSAL FORM 11: LOBBYING CERTIFICATIONS

Submission of this certification & a prerequisite for making or entering into this transaction and is imposed by Section
1352, Title 31, U.S. Code. This certification & a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Any person who fails to file the required certification shall be subject to civil penalty
of not less than ten thousand dollars ($10,000) and not more than one hundred thousand dollars ($100,000) for each such
failure.

The undersigned certifies, to the best of his/her knowledge and belief, on behalf of Respondent that:

1. No Federal appropriated funds have been paid or will be paid on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress in connection with the awarding of a Federal contract, the making
of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative agreement.

2. Ifany funds other than Federal appropriated funds have been or will be paid to any person for influencing or attempting
,to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract or cooperative agreement, the undersigned
shall complete and submit Standard Form LLL, "Disclosure of Lobbying Activities," i accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award documents for all covered
sub-awards exceeding one hundred thousand dollars ($100,000) in Federal funds at all appropriate tiers and that all sub-
recipients shall certify and disclose accordingly.

ﬁ( £ i
Signature:

Name/Title of John Frisk, President, HiTouch Business
Signatory: Services LC
Date: 11.15.2023
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PROPOSAL FORM 12: CONTRACTOR CERTIFICATION REQUIREMENTS
1. Contractor’s Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality Act (FINA), and all
other federal and state immigration laws and regulations. The Contractor further warrants that it is in compliance with
the various state statutes of the states it will operate this contract in.

Participating Government Entities including School Districts may request verification of compliance from any Contractor
or subcontractor performing work under this Contract. These Entities reserve the right to confirm compliance in
accordance with applicable laws.

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in compliance,
they may pursue any and all remedies allowed by law, including, but not limited to: suspension of work, termination of
the Contract for default, and suspension and/or debarment of the Contractor. All costs necessary to verify compliance are
the responsibility of the Contractor.

The Respondent complies and maintains compliance with the appropriate statutes which requires compliance with federal
immigration laws by State employers, State contractors and State subcontractors in accordance with the E-Verify
Employee Eligibility Verification Program.

Contractor shall comply with governing board policy of the CCOG Participating entities in which work is being performed.

2. Fingerprint & Criminal Background Checks

If required to provide services on school district property at least five (5) times during a month, contractor shall submit a
full set of fingerprints to the school district if requested of each person or employee who may provide such service.
Alternately, the school district may fingerprint those persons or employees. An exception to this requirement may be
made as authorized in Governing Board policy. The district shall conduct a fingerprint check in accordance with the
appropriate state and federal laws of all contractors, subcontractors or vendors and their employees for which fingerprints
are submitted to the district. Contractor, subcontractors, vendors and their employees shall not provide services on school
district properties until authorized by the District.

The Respondent shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in
which the work is being performed unless otherwise exempted.

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is being
performed.

Signature: ; ;E é

Date: / / 11.15.2023

M)hn Frisk

President, HiTouch Business Services LLC
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PROPOSAL FORM 13: BOYCOTT CERTIFICATION

Respondent must certify that during the term of any Agreement, it does not boycott Israel and will not boycott Israel.
“Boycott” means refusing to deal with, terminating business activities with, or otherwise taking any action that is intended
to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, or with a person or entity doing
business in Israel or in an Israeli-controlled territory, but does not include an action made for ordinary business purposes.

Does Respondent agree? Cheiiir tap here to enter text.
(Initials Jof Authorized Representative)
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PROPOSAL FORM 14: FEDERAL FUNDS CERTIFICATION FORMS

When a participating agency seeks to procure goods and services using funds under a federal grant or contract, specific
federal laws, regulations, and requirements may apply in addition to those under state law. This includes, but is not limited
to, the procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit Requirements for
Federal Awards, 2 CFR 200 (sometimes referred to as the “Uniform Guidance” or “EDGAR” requirements).

All Respondents submitting proposals must complete this Federal Funds Certification Form regarding Respondent’s
willingness and ability to comply with certain requirements which may be applicable to specific participating agency
purchases using federal grant funds. This completed form will be made available to Members for their use while
considering their purchasing options when using federal grant funds. Members may also require Supplier Partners to enter
into ancillary agreements, in addition to the contract’s general terms and conditions, to address the member’s specific
contractual needs, including contract requirements for a procurement using federal grants or contracts.

For each of the items below, respondent should certify their agreement and ability to comply, where applicable, by
having respondents authorized representative complete and initial the applicable lines after each section and sign the
acknowledgment at the end of this form. If a Respondent fails to complete any item in this form, CCOG will consider the
Respondent’s response to be that they are unable or unwilling to comply. A negative response to any of the items may, if
applicable, impact the ability of a participating agency to purchase from the Supplier Partner using federal funds.

1. Supplier Partner Violation or Breach of Contract Terms

Contracts for more than the simplified acquisition threshold currently set at one hundred fifty thousand dollars ($150,000),
which is the inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition
Regulations Council {Councils) as authorized by 41 USC 1908, must address administrative, contractual, or legal remedies
in instances where Supplier Partners violate or breach contract terms, and provide for such sanctions and penalties as
appropriate.

Any contract award will be subject to Terms and Conditions of the Master Agreement, as well as any additional terms and
conditions in any purchase order, participating agency ancillary contract, or Member construction contract agreed upon
by Supplier Partner and the participating agency which mut be consistent with and protect the participating agency at
least to the same extent as the CCOG Terms and Conditions.

The remedies under the contract are in addition to any other remedies that may be available under law or in equity. By
submitting a proposal, you agree to these Supplier Partner violation and breach of contract terms.

Does Respondent agree? Click<#f7 here to enter text.
(initi? 2/ ¥ uthorized Representative)

2. Termination for Cause or Convenience

When a participating agency expends federal funds, the participating agency reserves the right to immediately terminate
any agreement in excess of ten thousand dollars ($10,000) resulting from this procurement process in the event of a
breach or default of the agreement by Offeror in the event Offeror fails to: (1) meet schedules, deadlines, and/or delivery
dates within the time specified in the procurement solicitation, contract, and/or a purchase order; (2) make any payments
owed; or (3) otherwise perform in accordance with the contract and/or the procurement solicitation. Participating agency
also reserves the right to terminate the contract immediately, with written notice to offeror, for convenience, if
participating agency believes, in its sole discretion that it is in the best interest of participating agency to do so. Respondent
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will be compensated for work performed and accepted and goods accepted by participating agency as of the termination
date if the contract is terminated for convenience of participating agency. Any award under this procurement process is
not exclusive and participating agency reserves the right to purchase goods and services from other offerors when it is in
participating agency’s best interest.

Does Respondent agree? Click %here to enter text.
(Initials of Alithorized Representative)

3. Equal Employment Opportunity

Except as otherwise provided under 41 CFR Part 60, all participating agency purchases or contracts that meet the definition
of “federally assisted construction contract” in 41 CFR Part 60-1.3 shali be deemed to include the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR Part 60, “Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

The equal opportunity clause provided under 41 CFR 60-1.4(b} is hereby incorporated by reference. Supplier Partner
agrees that such provision applies to any participating agency purchase or contract that meets the definition of “federally
assisted construction contract” in 41 CFR Part 60-1.3 and Supplier Partner agrees that it shall comply with such provision.

Does Respondent agree? Clid=A#ta) here to enter text.
(Initials Of Authorized Representative)

4. Davis-Bacon Act

When required by Federal program legislation, Supplier Partner agrees that, for all participating agency prime construction
contracts/purchases in excess of two thousand dollars ($2,000), Supplier Partner shall comply with the Davis-Bacon Act
(40USC3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards
Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”). In accordance with the
statute, Supplier Partner is required to pay wages to laborers and mechanics at a rate not less than the prevailing wages
specified in a wage determinate made by the Secretary of Labor. In addition, Supplier Partner shall pay wages not less
than once a week.

Current prevailing wage determinations issued by the Department of Labor are available at www.wdol.gov. Supplier
Partner agrees that, for any purchase to which this requirement applies, the award of the purchase to the Supplier Partner
is conditioned upon Supplier Partner’s acceptance of the wage determination.

Supplier Partner further agrees that it shall also comply with the Copeland “Anti-Kickback” Act (40 USC 3145}, as
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or
Public Work Financed in Whole or in Part by Loans or Grants from the United States”. The Act provides that each Supplier
Partner or subrecipient must be prohibited from inducing, by any means, any person employed in the construction,
completion, or repair of public work, to give up any part of the compensation to which he or she is otherwise entitled.

tap here to enter text.
f Authorized Representative)

Does Respondent agree? Clit
(Initia
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5. Contract Work Hours and Safety Standards Act

Where applicable, for all participating agency contracts or purchases in excess of one hundred thousand dollars ($100,000)
that involve the employment of mechanics or laborers, Supplier Partner agrees to comply with 40 USC 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 USC 3702 of the Act, Supplier Partner is
required to compute the wages of every mechanic and laborer on the basis of a standard work week of forty (40) hours.
Work in excess of the standard work week is permissible provided that the worker is compensated at a rate of not less
than one and a half times the basic rate of pay for all hours worked in excess of forty (40) hours in the work week. The
requirements of 40 USC 3704 are applicable to construction work and provide that no laborer or mechanic must be
required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous. These
requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open market, or
contracts for transportation or transmission of intelligence.

Does Respondent agree? -__?%a;: here to enter text.
(Initigfé f Authorized Representative)

6. Right to Inventions Made Under a Contract or Agreement

If the participating agency’s Federal award meets the definition of “funding agreement” under 37 CFR 401.2(a) and the
recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance or experimental, developmental, or research work under that “funding
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights to Inventions
Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency.

Supplier Partner agrees to comply with the above requirements when applicable.

o

Does Respondent agree?- “tap here to enter text.
8

(Initis f_A_uthorized Representative)

7. Clean Air Act and Federal Water Pollution Control Act

Clean Air Act (42 USC 7401-7671q.) and the Federal Water Pollution Control Act (33 USC 1251-1387), as amended —
Contracts and subgrants of amounts in excess of one hundred fifty thousand dollars ($150,000) must contain a provision
that requires the non-Federal award to agree to comply with all applicable standards, orders, or regulations issued
pursuant to the Clean Air Act (42 USC 7401-7671q.) and the Federal Water Pollution Control Act, as amended (33 USC
1251-1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

When required, Supplier Partner agrees to comply with all applicable standards, orders, or regulations issued pursuant to
the Clean Air Act and the Federal Water Pollution Control Act.

Does Respondent agree? Click o0 here to enter text.
(Initials gf Authorized Representative)

8. Debarment and Suspension

Debarment and Suspension (Executive Orders 12549 and 12689) ~ A contract award (see 2 CFR 180.220) must not be
made to parties listed on the government-wide exclusions in the System for Award Management (SAM), in accordance
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with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966 Comp. p. 189) and 12689
(3CFR Part 1989 Comp. p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties debarred,
suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

Supplier Partner certifies that Supplier Partner is not currently listed on the government-wide exclusions in SAM, is not
debarred, suspended, or otherwise excluded by agencies or declared ineligible under statutory or regulatory authority
other than Executive Order 12549. Supplier Partner further agrees to immediately notify the Cooperative and all Members
with pending purchases or seeking to purchase from Supplier Partner if Supplier Partner is later listed on the government-
wide exclusions in SAM, or is debarred, suspended, or otherwise excluded by agencies or declared ineligible under
statutory or regulatory authority other than Executive Order 12549.

Does Respondent agree? Cl_ic%{_ here to enter text.
(Initialy’of Authorized Representative)

9. Byrd Anti-Lobbying Amendment

Byrd Anti-Lobbying Amendment {31 USC 1352) — Supplier Partners that apply or bid for an award exceeding one hundred
thousand dollars (5100,000) must file the required certification. Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer
or employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 USC 1352. Each tier
must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award.
Such disclosures are forwarded from tier to tier up to the non-Federal award. As applicable, Supplier Partner agrees to file
all certifications and disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 USC
1352).

Does Respondent agree? ™ tap here to enter text.
{Initi#lz'of Authorized Representative)

10. Procurement of Recovered Materials

For participating agency purchases utilizing Federal funds, Supplier Partner agrees to comply with Section 6002 of the
Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act where applicable and provide such
information and certifications as a participating agency maybe required to confirm estimates and otherwise comply. The
requirements of Section 6002 includes procuring only items designated in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered materials practicable, consistent with
maintaining a satisfactory level of competition, where the purchase price of the item exceeds ten thousand dollars
($10,000) or the value of the guantity acquired during the preceding fiscal year exceeded ten thousand dollars ($10,000);
procuring solid waste management services in a manner that maximizes energy and resource recovery, and establishing
an affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.

Does Respondent agree? Click 2% a here to enter text.

(Initialy’o Authorized Representative)

11. Profit as a Separate Element of Price

For purchases using federal funds in excess of one hundred fifty thousand dollars ($150,000), a participating agency may
be required to negotiate profit as a separate element of the price. See, 2 CFR 200.324(b). When required by a participating
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agency, Supplier Partner agrees to provide information and negotiate with the participating agency regarding profit as a
separate element of the price for a particular purchase. However, Supplier Partner agrees that the total price, including
profit, charged by Supplier Partner to the participating agency shall not exceed the awarded pricing, including any
applicable discount, under Supplier Partner’s Group Purchasing Agreement.

Does Respondent agree? Clifi7or tap here to enter text.
(Initial¥ of Authorized Representative)

12. Prohibition on Certain Telecommunications and Video Surveillance Services or Equipment

Vendor agrees that recipients and subrecipients are prohibited from obligating or expending loan or grant funds to procure
or obtain, extend or renew a contract to procure or obtain, or enter into a contract (or extend or renew a contract) to
procure or obtain equipment, services, or systems that uses covered telecommunications equipment or services as a
substantial or essential component of any system, or as critical technology as part of any system from companies described
in Public Law 115-232, section 889. Telecommunications or video surveillance equipment or services produced or provided
by an entity that the Secretary of Defense, in consultation with the Director of the National Intelligence or the Director of
the Federal Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected
to, the government of a covered foreign country are also prohibited.

Does Respondent agree? Clitit4ta; here to enter text.
(Initial¥’@#f Authorized Representative)

13. Domestic preferences for procurements

For participating agency purchases utilizing Federal funds, Respondent agrees to provide proof, where applicable, that the
materials, including but not limited to, iron, aluminum, steel, cement, and other manufactured products are produced in
the United States.

“Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial
melting stage through the application of coatings, occurred in the United States.

“Manufactured products” means items and construction materials composed in whole or in part of non-ferrous metals
such as aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as concrete; glass,
including optical fiber; and lumber.

f -0 enter text.
Authorized Representative)

14. General Compliance and Cooperation with Members

In addition to the foregoing specific requirements, Vendor agrees, in accepting any purchase order from a Member, it shall
make a good faith effort to work with Members to provide such information and to satisfy such requirements as may
apply to a particular participating agency purchase or purchases including, but not limited to, applicable recordkeeping
and record retention requirements.

Does Respondent agree? Clig/AT tan here to enter text.
{Initial 6f Authorized Representative)
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15. Applicability to Subcontractors

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions.

Does Respondent agree? %'@Lﬁe@o enter text.
(Initit /7 1thorized Representative)

By signature below, | certify that the information in this form is true, complete, and accurate and that | am authorized by
my company to make this certification and all consents and agreements contained herein.

Authorized signature: ;f/{é
Printed Name: An Frisk

Company Name: HiTouch Business Services LLC
Mailing Address: 601 Mason Road, Suite 100, La Vergne, TN 37086
Job Title: President, HiTouch Business Services LLC
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PROPOSAL FORM 15: FEMA FUNDING REQUIREMENTS CERTIFICATION FORMS

Please answer the following question. If yes, complete this Proposal Form.

In the event of a contract award, does the Respondent intend to make their products and services X Yes
available to public agencies utilizing FEMA funds or seeking reimbursement from FEMA? ] No

When a participating agency seeks to procure goods and services using funds under a federal grant or contract, specific
federal laws, regulations, and requirements may apply in addition to those under state law. This includes, but is not limited
to, the procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit Requirements for
Federal Awards, 2 CFR 200 (sometimes referred to as the “Uniform Guidance” or “EDGAR” requirements). Additionally,
Appendix Il to Part 200 authorizes FEMA to require or recommend additional provisions for contracts.

All bidders submitting proposals who desire to work with Members utilizing FEMA funds must complete this FEMA
Recommended Contract Provisions Form regarding bidder’s willingness and ability to comply with certain requirements
which may be applicable to specific participating agency purchases using FEMA funds. This completed form will be made
available to Members for their use while considering their purchasing options when using FEMA grant funds. Members
may also require Supplier Partners to enter into ancillary agreements, in addition to the contract’s general terms and
conditions, to address the member’s specific contractual needs, including contract requirements for a procurement using
federal grants or contracts.

For each of the items below, Bidder should certify bidder’s agreement and ability to comply, where applicable, by having
respondents authorized representative complete and initial the applicable lines after each section and sign the
acknowledgment at the end of this form. If a Bidder fails to complete any item in this form, CCOG will consider the
respondent’s response to be that they are unable or unwilling to comply. A negative response to any of the items may, if
applicable, impact the ability of a participating agency to purchase from the Supplier Partner using federal funds.

16. Access to Records

For All Procurements

The Winning Supplier agrees to provide the participating agency, the pass-through entity (if applicable), the FEMA
Administrator, the Comptroller General of the United States, or any of their authorized representatives access to any
books, documents, papers, and records of the Contractor which are directly pertinent to this contract for the purposes of
making audits, examinations, excerpts, and transcriptions.

The Winning Supplier agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to copy
excerpts and transcriptions as reasonably needed.

The Winning Supplier agrees to provide the FEMA Administrator or his authorized representatives access to construction
or other work sites pertaining to the work being completed under the contract.

Does Respondent agree? Click /Afar here to enter text.
(Initiélf of Authorized Representative)

For Contracts Entered into After August 1, 2017, Under a Major Disaster or Emergency Declaration

In compliance with section 1225 of the Disaster Recovery Reform Act of 2018, the participating agency, and the Winning
Supplier acknowledge and agree that no language in this contract is intended to prohibit audits or internal reviews by the
FEMA Administrator or the Comptroller General of the United States.”
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Does Respondent agree? ‘ ap here to enter text.
(! itials of Authorized Representative)

17. Changes

FEMA recommends that all contracts include a changes clause that describes how, if at all, changes can be made by either
party to alter the method, price, or schedule of the work without breaching the contract. The language of the clause may
depend on the nature of the contract and the procured item(s) or service(s). The participating agency should also consult
their servicing legal counsel to determine whether and how contract changes are permissible under applicable state, local,
or tribal laws or regulations.

Does Respondent agree? C@O p here to enter text.
(I7itjéls of Authorized Representative)

18. Use of DHS Seal, Logo, and Flags

The Winning Supplier shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency
officials without specific FEMA pre-approval. The contractor shall include this provision in any subcontracts.

Does Respondent agree? Clig%kéap here to enter text.
(W((ls of Authorized Representative)

19. Compliance with Federal Law, Regulations, And Executive Orders and Acknowledgement of Federal Funding

This is an acknowledgement that when FEMA financial assistance is used to fund all or a portion of the participating
agency’s contract with the Winning Supplier, the Winning Supplier will comply with all applicable federal law, regulations,
executive orders, FEMA policies, procedures, and directives.

Does Respondent agree? Ci ap here to enter text.
{Iniigls of Authorized Representative)

20. No Obligation by Federal Government

The federal government is not a party to this or any contract resulting from this or future procurements with the
participating agencies and is not subject to any obligations or liabilities to the non-federal entity, contractor, or any other
party pertaining to any matter resulting from the contract.

Does Respondent agree? ClicZ/'r tai here to enter text.
(intidls of Authorized Representative)

21. Program Fraud and False or Fraudulent Statements or Related Acts

The Winning Supplier acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements)
applies to the contractor’s actions pertaining to this contract.

Does Respondent agree? Clich</""p here to enter text.
(Injtia)t of Authorized Representative)
£
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22. Affirmative Socioeconomic Steps

If subcontracts are to be let, the Winning Supplier is required to take all necessary steps identified in 2 C.F.R. §
200.321(b)(1)-(5) to ensure that small and minority businesses, women’s business enterprises, and labor surplus area firms
are used when possible.

Does Respondent agree? Clic/%7 tap here to enter text.
(Ipftidls of Authorized Representative)

23. License and Delivery of Works Subject to Copyright and Data Rights

The Winning Supplier grants to the participating agency, a paid-up, royalty-free, nonexclusive, irrevocable, worldwide
license in data first produced in the performance of this contract to reproduce, publish, or otherwise use, including prepare
derivative works, distribute copies to the public, and perform publicly and display publicly such data. For data required by
the contract but not first produced in the performance of this contract, the Winning Supplier will identify such data and
grant to the participating agency or acquires on its behalf a license of the same scope as for data first produced in the
performance of this contract. Data, as used herein, shall include any work subject to copyright under 17 U.S.C. § 102, for
example, any written reports or literary works, software and/or source code, music, choreography, pictures or images,
graphics, sculptures, videos, motion pictures or other audiovisual works, sound and/or video recordings, and architectural
works. Upon or before the completion of this contract, the Winning Supplier will deliver to the participating agency data
first produced in the performance of this contract and data required by the contract but not first produced in the
performance of this contract in formats acceptable by the (insert name of the non-federal entity).

ar tap here to enter text.
ials of Authorized Representative)

Does Respondent agree? &5

By signature below, | certify that the information in this form is true, complete, and accurate and that | am authorized by
my company to make this certification and all consents and agreements contained herein.

Authorized signature: Q&Z L/
il
/ &
i 7/ 10hn Frisk
Printed Name: John Frisk

Company Name: HiTouch Business Services LLC
Mailing Address: 601 Mason Road, Suite 100, La Vergne, TN 37086
Job Title: President, HiTouch Business Services LLC
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PROPOSAL FORM 16: ARIZONA CONTRACTOR REQUIREMENTS

Please answer the following question. If yes, please complete this Proposal Form.

Does the awarded supplier intend to make their products and services available to public agencies inthe | X Yes
State of Arizona? 0 No

In the event the Awarded Supplier desires to pursue public sector opportunities in the State of Arizona, it is important to
understand the requirements for working with those public agencies. The documentation and information contained in
this proposal form are intended to provide the Respondent with documentation that could be relevant to the providing
products & services to public agencies in the State of Arizona. It is the responsibility of the public agency to ensure they
are in compliance with local requirements.

AZ Compliance with Federal and State Requirements

Contractor agrees when working on any federally assisted projects with more than $2,000.00 in labor costs, to comply
with all federal and state requirements, as well as Equal Opportunity Employment requirements and all other federal and
state laws, statutes, etc. Contractor agrees to post wage rates at the work site and submit a copy of their payroll to the
member for their files. Contractor must retain records for three years to allow the federal grantor agency access to these
records, upon demand. Contractor also agrees to comply with the Arizona Executive Order 75-5, as amended by Executive
Order 99-4,

When working on contracts funded with Federal Grant monies, contractor additionally agrees to comply with the
administrative requirements for grants, and cooperative agreements to state, local and federally recognized Indian Tribal
Governments.

AZ compliance with workforce requirements

Pursuant to ARS 41-4401, Contractor and subcontractor(s) warrant their compliance with all federal and state immigration
laws and regulations that relate to their employees, and compliance with ARS 23-214 subsection A, which states, ...” every
employer, after hiring an employee, shall verify the employment eligibility of the employee through the E-Verify program”

CCOG reserves the right to cancel or suspend the use of any contract for violations of immigration laws and regulations.
CCOG and its members reserve the right to inspect the papers of any contractor or subcontract employee who works
under this contract to ensure compliance with the warranty above.

AZ Contractor Employee Work Eligibility

By entering into this contract, contractor agrees and warrants compliance with A.R.S. 41-4401, A.R.S. 23-214, the Federal
Immigration and Nationality Act (FINA), and all other Federal immigration laws and regulations. CCOG and/or CCOG
members may request verification of compliance from any contractor or sub-contractor performing work under this
contract. CCOG and CCOG members reserve the right to confirm compliance. In the event that CCOG or CCOG members
suspect or find that any contractor or subcontractor is not in compliance, CCOG may pursue any and all remedies allowed
by law, including but not limited to suspension of work, termination of contract, suspension and/or debarment of the
contractor. All cost associated with any legal action will be the responsibility of the contractor.

AZ Non-Compliance
All federally assisted contracts to members that exceed $10,000.00 may be terminated by the federal grantee for
noncompliance by contractor. In projects that are not federally funded, Respondent must agree to meet any federal, state
or local requirements as necessary. In addition, if compliance with the federal regulations increases the contract costs
beyond the agreed upon costs in this solicitation, the additional costs may only apply to the portion of the work paid by
the federal grantee,
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Registered Sex Offender Restrictions (Arizona)

For work to be performed at an Arizona school, contractor agrees that no employee or employee of a subcontractor who
has been adjudicated to be a registered sex offender will perform work at any time when students are present, or
reasonably expected to be present. Contractor agrees that a violation of this condition shall be considered a material
breach and may result in the cancellation of the purchase order at the CCOG member’s discretion. Contractor must identify
any additional costs associated with compliance to this term. If no costs are specified, compliance with this term will be
provided at no additional charge.

Offshore Performance of Work Prohibited
Due to security and identity protection concerns, direct services under this contract shall be performed within the borders
of the United States.

Terrorism Country Divestments: In accordance with A.R.S. 35-392, CCOG and CCOG members are prohibited from
purchasing from a company that is in violation of the Export Administration Act. By entering into the contract, contractor
warrants compliance with the Export Administration Act.

The undersigned hereby accepts and agrees to comply with all statutory compliance and notice requirements listed in this
document.

Does Respondent agree? Clicz/=tap here to enter text.
(Initialg” Authorized Representative)

Date: Click or tap here to enter text. 11.15.2023
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PROPOSAL FORM 17: NEW JERSEY REQUIREMENTS

Please answer the following question. If yes, please complete this Proposal Form.

Does the awarded supplier intend to make their products and services available to public agencies in X Yes
the State of New Jersey? O No

In the event the Awarded Supplier desires to pursue public sector opportunities in the State of New Jersey, it is important
to understand the requirements for working with those public agencies. The documentation and information contained
in this proposal form are intended to provide the Respondent with documentation that could be relevant to the providing
products & services to public agencies in the State of New Jersey. It is the responsibility of the public agency to ensure
they are in compliance with local requirements.

New Jersey vendors are also required to comply with the following New Jersey statutes when applicable:
¢ All anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.1.S.A. 10:2-14, N.J.S.A. 10:5-1,
and N.J.S.A. 10:5-31 through 10:5-38.
e Compliance with Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation of the Act.
s Compliance with Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26
e Bid and Performance Security, as required by the applicable municipal or state statutes.

A. Ownership Disclosure Form (N.J.S. 52:25-24.2)

Pursuant to the requirements of P.L. 1999, Chapter 440 effective April 17, 2000 (Local Public Contracts Law), the Respondent shall
complete the form attached to these specifications listing the persons owning 10 percent (10%) or more of the firm presenting the
proposal.

Company Name: HiTouch Business Services LLC
Street: 601 Mason Road, Suite 100
City, State, Zip Code: La Vergne, TN 37086

Complete as appropriate:

I, Click or tap here to enter text. , certify that | am the sole owner of Click or tap here to enter text, that there are no partners
and the business is not incorporated, and the provisions of N.J.S. 52:25-24.2 do not apply.

OR:

I, Click or tap here to enter text, a partner in Click or tap here to enter text, do hereby certify that the following is a list of all
individual partners who own a 10% or greater interest therein. | further certify that if one (1) or more of the partners is itself a
corporation or partnership, there is also set forth the names and addresses of the stockholders holding 10% or more of that
corporation’s stock or the individual partners owning 10% or greater interest in that partnership.

OR:

1, John Frisk, an authorized representative HiTouch Business Services LLC, a corporation, do hereby certify that the following is a list of
the names and addresses of all stockholders in the corporation who own 10% or more of its stock of any class. I further certify that if
one (1) or more of such stockholders is itself a corporation or partnership, that there is also set forth the names and addresses of the

stockholders holding 10% or more of the corporation’s stock or the individual partners owning a 10% or greater interest in that
partnership.
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(Note: If there are no partners or stockholders owning 10% or more interest, indicate none.)

Name Address Interest
Staples, Inc. 500 Staples Drive, Framingham, MA
01702
Sycamore Partners I, ¢/o Sycamore Partners Management,
L.P. is the ultimate L.P., 9 W, 57th St., 31st Floor, New York,
beneficial owner of NY 10019
Staples, Inc.

No individual or entity
owns a 10% or greater
interest in Sycamore
Partners I, L.P.

| further certify t%e entd #nd information contained herein, are complete and correct to the best of my knowledge and
belief.
i
/ﬁg% Frisk

Lpésident, HiTouch Business Services LLC

Signature:

Date: Click or tap: here to enter text.
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B. Non-Collusion Affidavit

Respondent Name: HiTouch Business Services LLC
Street Address: 601 Mason Road, Suite 100

City, State Zip: La Vergne, TN 37086

State of New Jersey

County of Middlesex

I, John Frisk of the Framingham in the County of Middlesex, State of Massachusetts of full age, being duly sworn according to law on
my oath depose and say that:

I am the President of the firm of HiTouch Business Services LLC the Respondent making the Proposal for the goods, services or public
work specified under the Harrison Township Board of Education attached proposal, and that | executed the said proposal with full
authority to do so; that said Respondent has not directly or indirectly entered into any agreement, participated in any collusion, or
otherwise taken any action in restraint of free, competitive bidding in connection with the above proposal, and that all statements
contained in said bid proposal and in this affidavit are true and correct, and made with full knowledge that the Harrison Township
Board of Education relies upon the truth of the statements contained in said bid proposal and in the statements contained in this
affidavit in awarding the contract for the said goods, services or public work.

| further warrant that no person or selling agency has been employed or retained to solicit or secure such contract upon an agreement
or understanding for a commission, percentage, brokerage or contingent fee, except bona fide employees or bona fide established
commercial or selling agencies maintained by

Authorized signature@///&/&’%
/ President, HiTouch _ Business
lob Title: / Services LLC

Subscribed and sworn before me

this_}‘:j_day of UWW 2023
/ 7/

Natary Puplic of New jersey
My commiission expires 202 5 |
[ [31

SEAL
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C. Affirmative Action Affidavit (P.L. 1975, C.127)

Company Name: HiTouch Business Services LLC
Street Address: 601 Mason Road, Suite 100
City, State, Zip Code: La Vergne, TN 37086

Bid Proposal Certification:

Indicate below your compliance with New Jersey Affirmative Action regulations. Your proposal will be accepted even if you are not in
compliance at this time. No contract and/or purchase order may be issued, however, until all Affirmative Action requirements are met.

Required Affirmative Action Evidence:

Procurement, Professional & Service Contracts (Exhibit A}

Suppliers must submit with proposal:

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval
OR

2. A photo copy of their Certificate of Employee Information Report
OR

3. A complete Affirmative Action Employee Information Report (AA302)

Public Work — Over 550,000 Total Project Cost:

[ONo approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form AA201-A upon receipt from the Harrison
Township Board of Education

XApproved Federal or New Jersey Plan — certificate enclosed

| further certify that the statements and information contained herein, are complete and correct to the best of my knowledge and
belief.

Authorized Signature:

Title of Signatory: f’b})ésident, HiTouch Business Services LLC

/
Date: / Alick or tar here to enter text.

P.L. 1995, c. 127 (N.J.A.C. 17:27)
MANDATORY AFFIRMATIVE ACTION LANGUAGE

PROCUREMENT, PROFESSIONAL AND SERVICE CONTRACTS

During the performance of this contract, the contractor agrees as foliows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for employment because
of age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation. The contractor will take
affirmative action to ensure that such applicants are recruited and employed, and that employees are treated during employment,
without regard to their age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation. Such
action shall include, but not be limited to the following: employment, upgrading, demotion, or transfer; recruitment or recruitment
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advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship.
The contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to be provided
by the Public Agency Compliance Officer setting forth provisions of this non-discrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees placed by or on behalf of
the contractor, state that all qualified applicants will receive consideration for employment without regard to age, race, creed, color,
national origin, ancestry, marital status, sex, affectional or sexual orientation.

The contractor or subcontractor, where applicable, will send to each labor union or representative of workers with which it has a
collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency contracting officer advising
the labor union or workers' representative of the contractor's commitments under this act and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer pursuant to
P.L. 1975, c. 127, as amended and supplemented from time to time and the Americans with Disabilities Act.

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade consistent with the
applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to P.L. 1975, C.127, as
amended and supplemented from time to time or in accordance with a binding determination of the applicable county employment
goals determined by the Affirmative

Action Office pursuant to N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to P.L. 1975, C.127, as amended and
supplemented from time to time.

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area, including employment
agencies, placement bureaus, colleges, universities, labor unions, that it does not discriminate on the basis of age, creed, color,
national origin, ancestry, marital status, sex, affectional or sexual orientation, and that it will discontinue the use of any recruitment
agency which engages in direct or indirect discriminatory practices.

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that all personnel testing conforms
with the principles of job-related testing, as established by the statutes and court decisions of the state of New Jersey and as
established by applicable Federal law and applicable Federal court decisions.

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, downgrading and lay-off to ensure
that all such actions are taken without regard to age, creed, color, national origin, ancestry, marital status, sex, affectional or sexual
orientation, and conform with the applicable employment goals, consistent with the statutes and court decisions of the State of New
Jersey, and applicable Federal law and applicable Federal court decisions.

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action Office as may be
requested by the office from time to time in order to carry out the purposes of these regulations, and public agencies shall furnish
such information as may be requested by the Affirmative Action Office for conducting a compliance investigation pursuant to
Subchapter 10 of the Administrative Code (NJAC 17:27).

Signature of Procurement Agent
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D. C. 271 Political Contribution Disclosure Form

PUBLIC AGENCY INSTRUCTIONS

This page provides guidance to public agencies entering into contracts with business entities that are required to file Political
Contribution Disclosure forms with the agency. It is not intended to be provided to contractors. What follows are instructions on the
use of form local units can provide to contractors that are required to disclose political contributions pursuant to N.J.S.A. 19:44A-20.26

(P.L.
(https://

1.

2005, ¢ 271, s.2). Additional information is available in Local Finance Notice 2006-1
'www.ni.pov/dca/divisions/dlzs/resources/ifns 2006.html).

The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and open” process
(NJ.S.A. 19:44A-20.7).

Due to the potential length of some contractor submissions, the public agency should consider allowing data to be submitted
in electronic form (i.e., spreadsheet, pdf file, etc.). Submissions must be kept with the contract documents or in an
appropriate computer file and be available for public access. The form is worded to accept this alternate submission. The
text should be amended if electronic submission will not be allowed.

The submission must be received from the contractor and on file at least 10 days prior to award of the contract. Resolutions
of award should reflect that the disclosure has been received and is on file.

The contractor must disclose contributions made to candidate and party committees covering a wide range of public agencies,
including all public agencies that have elected officials in the county of the public agency, state legislative positions, and
various state entities. The Division of Local Government Services recommends that contractors be provided a list of the
affected agencies. This will assist contractors in determining the campaign and political committees of the officials and
candidates affected by the disclosure.
a) The Division has prepared model disclosure forms for each county. They can be downloaded from the “County PCD
Forms” link on the Pay-to-Play web site at https://www.state.nj.us/dca/divisions/dlgs/programs/pay_2_play.html
They will be updated from time-to-time as necessary.

b) A public agency using these forms should edit them to properly reflect the correct legislative district(s). As the
forms are county-based, they list all legislative districts in each county. Districts that do not represent the public
agency should be removed from the lists.

c) Some contractors may find it easier to provide a single list that covers all contributions, regardless of the county.
These submissions are appropriate and should be accepted.

d} The form may be used “as-is”, subject to edits as described herein.

e) The “Contractor Instructions” sheet is intended to be provided with the form. It is recommended that the
Instructions and the form be printed on the same piece of paper. The form notes that the Instructions are printed
on the back of the form; where that is not the case, the text should be edited accordingly.

fy The form is a Word document and can be edited to meet local needs, and posted for download on web sites, used
as an e-mail attachment, or provided as a printed document.

It is recommended that the contractor also complete a “Stockholder Disclosure Certification.” This will assist the local unit in
its obligation to ensure that contractor did not make any prohibited contributions to the committees listed on the Business
Entity Disclosure Certification in the 12 months prior to the contract. (See Local Finance Notice 2006-7 for additional
information on this obligation) A sample Certification form is part of this package and the instruction to complete it is included
in the Contractor Instructions. NOTE: This section is not applicable to Boards of Education.
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CONTRACTOR INSTRUCTIONS

Business entities (contractors) receiving contracts from a public agency in the state of New Jersey that are NOT awarded pursuant to
a “fair and open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, ¢. 271, 5.2 (N.J.S.A. 19:44A-20.26).
This law provides that 10 days prior to the award of such a contract, the contractor shall disclose contributions to:

any State, county, or municipal committee of a political party

any legislative leadership committee”

any continuing political committee (a.k.a., political action committee)

any candidate committee of a candidate for, or holder of, an elective office:
o of the public entity awarding the contract
o of that county in which that public entity is located

o of another public entity within that county

o

or of a legislative district in which that public entity is located or, when the public entity is a county, of any legislative
district which includes all or part of the county. The disclosure must list reportable contributions to any of the
committees that exceed $300 per election cycle that were made during the 12 months prior to award of the contract.
See N.J.S.A. 19:44A-8 and 19:44A-16 for more details on reportable contributions.

N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business entity is not a natural person.
This includes the following:

individuals with an “interest” ownership or control of more than 10% of the profits or assets of a business entity or 10% of the
stock in the case of a business entity that is a corporation for profit

all principals, partners, officers, or directors of the business entity or their spouses
any subsidiaries directly or indirectly controlled by the business entity

IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity and filing as
continuing political committees, (PACs). When the business entity is a natural person, “a contribution by that person’s spouse or
child, residing therewith, shall be deemed to be a contribution by the business entity.” [N.J.S.A. 19:44A-20.26(b)] The contributor
must be listed on the disclosure. Any business entity that fails to comply with the disclosure provisions shall be subject to a fine
imposed by ELEC in an amount to be determined by the Commission which may be based upon the amount that the business
entity failed to report. The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose
elected official and/or candidate campaign commitiees are affected by the disclosure requirement. It is the contractor’s
responsibility to identify the specific committees to which contributions may have been made and need to be disclosed. The
disclosed information may exceed the minimum requirement. The enclosed form, a content-consistent facsimile, or an electronic
data file containing the required details (along with a signed cover sheet) may be used as the contractor’s submission and is
disclosable to the public under the Open Public Records Act. The contractor must also complete the attached Stockholder
Disclosure Certification. This will assist the agency in meeting its obligations under the law.

NOTE: This section does not apply to Board of Education contracts.

1 N.L.S.A. 19:44A-3(s): “The term "legislative leadership committee" means a committee established, authorized to be established, or
designated by the President of the Senate, the Minority Leader of the Senate, the Speaker of the General Assembly or the Minority
Leader of the General Assembly pursuant to section 16 of P.L.1993, c.65 (C.19:44A-10.1) for the purpose of receiving contributions
and making expenditures.”
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C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant To N.J.S.A. 19:44A-20.26

This form or its permitted facsimile must be submitted to the local unit no later than 10 days prior to the award of the contract.

Part | - Vendor Information

Vendor Name:

‘ HiTouch Business Services LLC

Address:

I 601 Mason Road, Suite 100

City: ‘ La Vergne ‘ State: TN

Zip: 37086

The undersigned being authorized to certify, hereby certifies that the submission provided herein represents compliance with the
provisions of N.J.S.A. 19:44A-20.26 and as represented by the Instructions accompanying this form.

Qrm;/_

John Frisk

President, HiTouch Business
Services LLC

ignature of Vendor

Printed Name

art Il — Contribution Disclosure
Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all reportable political contributions (more
than $300 per election cycle) over the 12 months prior to submission to the committees of the government entities listed on the form
provided by the local unit.

[] Check here if disclosure is provided in electronic form.

Title

Contributor Name

Recipient Name

Date

Dollar Amount

NONE

$

[C] Check here if the information is continued on subsequent page(s)
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Continuation Page

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant To N.J.S.A. 19:44A-20.26

Page _ of

Vendor Name: HiTouch Business Services LLC

Contributor Name Recipient Name Date Dollar Amount
NONE Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date SAmount
Contributor Name Recipient Name Date SAmount
Contributor Name Recipient Name Date SAmount
Contributor Name Recipient Name Date SAmount
Contributor Name Recipient Name Date SAmount

[] Check here if the information is continued on subsequent page(s)
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List of Agencies with Elected Officials Required for Political Contribution Disclosure
N.J.S.A. 19:44A-20.26

County Name:

State: Governor, and Legislative Leadership Committees

Legislative District #s:

State Senator and two members of the General Assembly per district.

County:
Freeholders County Clerk Sheriff
{County Executive} Surrogate

Municipalities (Mayor and members of governing body, regardless of title):

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD FROM WWW.NJ.GOV/DCA/LGS/P2P A COUNTY-BASED, CUSTOMIZABLE
FORM.

E. Stockholder Disclosure Certification

Name of Business:

O |Icertify that the list below contains the names and home addresses of all stockholders holding 10% or more of the issued and
outstanding stock of the undersigned.

OR
| certify that no one stockholder owns 10% or more of the issued and outstanding stock of the undersigned.

Check the box that represents the type of business organization:
0 Partnership

Corporation

Sole Proprietorship

Limited Partnership

Limited Liability Corporation

Limited Liability Partnership

O0OXO0OQ0O

Subchapter S Corporation

Sign and notarize the form below, and, if necessary, complete the stockholder list below.

Stockholders:
Name: Staples, Inc. Name: Stockholder Name
Home Address: Home Address:
500 Staples Drive, Framingham, MA 01702 Home Address
Name: Stockholder Name Name: Stockholder Name
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Home Address: Home Address:

Home Address Home Address
Name: Stockholder Name Name: Stockholder Name
Home Address: Home Address:
Home Address Home Address

upscribed and sworn before me this }_5 day of@%
25, - &;ﬂ{ﬁant)
é m@/ % — John Frisk, President, HiTouch Business Services LLC
(Notary Public} s

(Print name & title of affiant)

(Corporate Seal)

My Commission expires: / /3//9 s .
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PROPOSAL FORM 18: GENERAL TERMS AND CONDITIONS ACCEPTANCE FORM

Check one of the following responses to the General Terms and Conditions in this solicitation, including the Master
Agreement:

L] We take no exceptions/deviations to the general terms and conditions.
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

We take the following exceptions/deviations to the general terms and conditions. All exceptions/deviations must
be clearly explained. Reference the corresponding general terms and conditions that you are taking exceptions/deviations
to. Clearly state if you are adding additions terms and conditions to the general terms and conditions. Provide details on
your exceptions/deviations below:

e  Section 2.5(d) (Assignment)

If the business intends to use any subcontractors in the performance of the Master Agreement, it must obtain Equalis Group

and CCOG?’s prior consent. HiTouch is requesting the following modifications to this Section (please see modifications in

red):
“This Master Agreement and the rights and obligations hereunder may not be assignable by any Party hereto
without the prior written consent of the other Parties, which consent shall not be unreasonably withheld,
conditioned, or delayed, provided, however, that Winning Supplier and Equalis may assign their respective rights
and obligations under this Master Agreement without the consent of the other Parties in the event either Winning
Supplier or Equalis shall hereafter effect a corporate reorganization, consolidation, merger, merge into, sale to,
or a transfer of all or substantially all of its properties or assets to another entity; provided that (i) any such
assignment is conditioned upon the assignee’s assumption of all obligations and liabilities of the assignor under
this Master Agreement and (ii) Equalis shall not assign to a competitor of Winning Supplier without Winning
Supplier’s prior written consent (which may be withheld in its sole discretion). Subject to the preceding sentence,
this Master Agreement will be binding upon, inure to the benefit of, and be enforceable by the Parties and their
respective successors and assigns. Any instrument purporting to make an assignment in violation of this section
shall be null and void. This Master Agreement may be extended to additional entities affiliated with the Parties
upon the mutual agreement of the Parties. No such extension will relieve the extending Party of its rights and
obligations under this Master Agreement.”

o Section 2.5(e) (Order of Precedence)
HiTouch is requesting the following modifications to this Section (please see modifications in red):

“l1. General terms and conditions of Master Agreement;
2. Specifications and scope of work, as awarded;
3. Attachments and exhibits to the Master Agreement;
4. The Respondent’s proposal and all attachments thereto; and
5. The solicitation and all attachments thereto.

e Section 2.6(a) (Confidentiality - Obligation)
HiTouch is requesting the following modifications to this Section (please see modifications in red):

“The nature and details of the business relationship established by this Master Agreement, and the business
information regarding the other Party(ies) (the “Disclosing Party”) to which a Party(ies) (the “Receiving Party”)
may become privy during the Term of this Master Agreement (collectively, the “Information”) constitute
confidential and proprietary information, the disclosure, copying, or distribution of which could result in competitive
harm to the Disclosing Party. Each Party agrees to maintain the other Parties’ Information in the strictest confidence
and agrees not to disclose, copy, or distribute the other Parties’ Information, whether orally or in writing, directly or
indirectly, in whole or in part, except to those of the Receiving Party’s affiliates, employees, agents, subcontractors,
and suppliers with a need to know the information. The foregoing will not limit a Receiving Party, for purposes of
marketing, from informing actual or potential Equalis Group Participants of the existence of a contractual relationship
between the Parties. The Parties further agree that they will require that all of their affiliates, employees, agents,
subcontractors, and suppliers abide by the terms of these confidentiality obligations. The confidentiality obligations
set forth in this section will continue in effect for the Term of this Master Agreement and for a period of two (2) years
after the date this Master Agreement is terminated or expires.”
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e Section 2.7 (Indemnification)
HiTouch is requesting the following modifications to this Section (please see modifications in red):

“Winning Supplier shall protect, indemnify, and hold harmless both CCOG and Equalis Group, administrators,
employees, and agents (“Indemnified Parties™) against all third-party claims, damages, losses and expenses
(“Claims”) arising out of or resulting from the actions of Winning Supplier, Winning Supplier employees or
subcontractors in the preparation of the solicitation and the later performance under the contract, including any
Customer Agreements with Program Participants (“Losses”).”

e Section 2.9(c) (Breach)

HiTouch is requesting the following modifications to this Section (please see modifications in red):

“In the event that any Party commits a material breach of its obligations under this Master Agreement, exeepta
payment-obligation;-the non-breaching Party(ies) may provide written Notice describing the material breach to
the breaching Party. The breaching Party will have thirty (30) calendar days to cure such breach or provide
acceptable reassurance to the non-breaching Party(ies), or, if the Parties agree that a cure or reassurance is not
feasible within thirty calendar (30) days, such period of time for cure or satisfactory reassurance as the Parties
may agree in writing. If the breach is not cured within such period or if satisfactory reassurance is not accepted
by the non-breaching Party(ies) in such period, then the Party(ies) not in breach may terminate this Master
Agreement upon ten (10) business days written Notice at the Addresses for Notices.

e Section 2.11 (Audit of Winning Supplier)

HiTouch is requesting the following modifications to this Section (please see modifications in red):

“CCOG and Equalis, whether directly or through an independent auditor or accounting firm, shall have the right
to perform audits, including inspection of books, records, and computer data relevant to Winning Supplier’s
provision of Products & Services to Program Participants pursuant to this Master Agreement, to ensure that
pricing, inventory, quality, process, and business controls are maintained; provided, however, that such
inspections and audits will be conducted upon reasonable notice to Winning Supplier and so as not to
unreasonably interfere with Winning Supplier’s business or operations. Supplier shall have the right to approve
such independent auditor or accounting firm, which approval shall not be unreasonably withheld. Upon approval
and after such independent auditor or accounting firm has executed an appropriate confidentiality agreement with
Supplier, Supplier will permit the independent auditor or accounting firm to review the relevant documents.
CCOG or Equalis, as applicable, shall be responsible for paying the fees and costs of any independent auditor or
accounting firm.”

e Section 2.15 (Governing Law; Invalidity)

HiTouch is requesting the following modifications to this Section (please see modifications in red):

“This Master Agreement shall be construed and enforced in accordance with, and governed by, the laws of the
State of Ohio without regard to rules of conflict of laws. If any provision of this Master Agreement is declared
unlawful or unenforceable by judicial determination or performance, then the remainder of this Master Agreement
shall continue in force as if the invalidated provision did not exist. Any suits filed by any Party pursuant to this
Master Agreement shall be brought ina court of competent _]ul‘lSdlCthIl located in Cuyahoga County, Ohlo {-n—t-he

e Section 2.16 (No Third-Party Beneficiaries; Survival of Representations)
HiTouch is requesting the following modifications to this Section (please see modifications in red):

“This Master Agreement is made solely for the benefit of the Parties to it, and no other persons will acquire or

have any rlght under or by virtue of thls Master Agreement E*eept—&s—ethem%se—prewéed—herem—a—l-l

A miA A : : A—wh -—pa Any provision of thlS Master
Agreement Wthh by its nature must survive termmatlon or exprratlon will survive any termination or expiration
of this Master Agreement.

(Note: Unacceptable exceptions shall remove your proposal from consideration for award. CCOG shall be the sole judge on
the acceptance of exceptions/deviations and the decision shall be final.)
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PROPOSAL FORM 19: EQUALIS GROUP ADMINISTRATION AGREEMENT DECLARATION

Attachment A - Sample Administration Agreement of this solicitation is for reference only. Contracting with Equalis
Group and the Winning Supplier will occur after contract award.

Execution of the Administration Agreement is required for the Master Agreement to be administered by Equalis Group.
Attachment A - Sample Administration Agreement defines i) the roles and responsibilities of both parties relating to
marketing and selling the Program to current and prospective Members, and ii) the financial terms between Equalis Group
and Winning Supplier.

Redlined copies of this agreement should not be submitted with the response.

Should a Respondent be recommended for award, this agreement will be negotiated and executed between Equalis Group
and the Respondent. Respondents must select one of the following options for submitting their response.

O Respondent agrees to all terms and conditions in Attachment A - Sample Administration Agreement.
Respondent wishes to negotiate directly with Equalis Group on terms and conditions in the Sample Administration
Agreement. Negotiations will commence after CCOG has completed contract award.
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PROPOSAL FORM 20: MASTER AGREEMENT SIGNATURE FORM

RESPONDENTS MUST SUBMIT THIS FORM COMPLETED AND SIGNED WITH THEIR RESPONSE TO BE CONSIDERED FOR
AWARD.

The undersigned hereby proposes and agrees to furnish Products & Services in strict compliance with the terms,
specifications, and conditions contained within this RFP and the Master Agreement at the prices proposed within the
submitted proposal unless noted in writing. The undersigned further certifies that he/she is an officer of the company and
has authority to negotiate and bind the company named below and has not prepared this proposal in collusion with any
other Respondent and that the contents of this proposal as to prices, terms or conditions of said proposal have not been
communicated by the undersigned nor by any employee or agent to any person engaged in this type of business prior to
the official opening of this proposal.

Company Name HiTouch Business Services LLC

Address 601 Mason Road, Suite 100

City/State/Zip La Vergne, TN 37086 B
Phone Number (508) 253-6979

Email Address John.Frisk@HiTouchBusinessServices.com

Printed Name John Frisk

Job Title President, HiTouch Business Services LLC

Authorized Signature Q& A//
i =

p
Initial Term of the Masfa/Agreement

Contract Effective Date: January 1, 2024
Contract Expiration Date: December 31, 2027

Contract Number:

(Note: Contract Number will be applied prior to CCOG and Equalis Group countersigning.)

The Cooperative Council of Governments, Inc. Equalis Group, LLC.

6001 Cochran Road, Suite 333 5550 Granite Parkway, Suite 298
Cleveland, Ohio 44139 Plano, Texas 75024

By: By:

Name: Frankiyn A. Corlett Name: Eric Merkle

As: CCOG Board President As: EVP, Procurement & QOperations
Date: Date:
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Fellowes

Lifetime Warranty

Fellowes warrants to the original purchaser that the products described in its price lists, sold after
May 1, 2023, will be free from defects in materials and workmanship commencing with the date
of initial purchase and continuing for as long as the original owner uses these products. This warranty

provides limits on the following products:

Products Components
Lighting Panel and Wall Textiles
Power Solutions
10 Years Hana Series
Palm Rests/Mouse Pads/ Pencil
Drawers
Upholstered Cushions
PET and Acrylic Screens and Modesties
5 Years + Seating Mesh

Plastic Components
Paint

Not Covered

+ Customer’'s Own Material
- Custom Requested Logos
- Special Paint Textures and Finishes

The following exceptions apply to all product lines:

- The Fellowes warranty applies to normal Eight hour, Forty hours per
week office use.

Damage caused by improper treatment of the product including
exposure to unusual environmental conditions (extreme climates,
acids, and moisture)

This comprehensive warranty applies to all products installed or
reconfigured by a Fellowes authorized installer. Fellowes will repair,
or at its sole option, replace defective merchandise, free of charge,
which, when used normally and pursuant to Fellowes' published
instructions, and applicable planning guide information, prove to be
defective within the period stated. This remedy is expressly agreed to
be exclusive as a condition of sale. No person is authorized to assume
for Fellowes any warranty liability, except as expressly set forth in

this paragraph, or set forth in writing by an authorized officer of the
company.

Any and all labor charge backs must be pre-approved by Fellowes'
Customer Service Manager in writing. Fellowes will reimburse
authorized Fellowes dealers and service centers with a credit against
future orders.

This warranty does not apply to damage resulting from accident,
alteration, transport, or misuse, as well as damage from normal

wear and tear such as dents, nicks, scratches, fading and improper
maintenance. Fellowes employs quality measures to ensure color
consistency in our products. However, due to the effects of light and
other environmental factors, no guarantee can be made for an exact
match to product in an existing installation.

Fellowes makes no warranty to purchasers who acquire products for
personal, family, or household purposes, or to purchasers acquiring
the product other than directly from Fellowes, its authorized dealers,
or others who are specifically authorized by Fellowes to sell such
products. Fellowes' liability with respect to its products shall not
exceed that expressly set forth above irrespective of the theory

upon which a claim might be based, including negligence. Under no
circumstances shall Fellowes be liable for incidental or consequential
damages. Original product label must be attached to the product in
question.

The warranty period is not interrupted or prolonged by the
performance of a service under the terms of the warranty. There are
no other warranties except as expressly set forth above, either express
or implied, and Fellowes expressly disclaims any warranty of design,
merchantability or fitness for any purpose.

This warranty supersedes all previously printed Fellowes warranties.



Warranty

Global Warranty Information
A History of Success

Founded in Canada in 1966, The Global Group is one of the largest manufacturers and marketers of quality business
furniture in the world. Our facilities include more than 40 just-in-time manufacturing and product assembly plants,
plus offices, showrooms and distribution facilities.

Customer service is the cornerstone of our continued success and the reason why the Global choice is often the first
choice for office furniture solutions by clients the world over.

Ergonomics

Global manufactures an extensive selection of office furniture in the areas of seating, files and storage, casegoods,
panels and computer accessories. The people at Global are proud to bring you office furniture manufactured with
ergonomic features integrated into every product in order to help build a healthy, comfortable and productive work
environment.

ISO 9000

At Global, we continue to set the highest quality product standards. Registration to ISO 9000, the international
standard for quality systems is just one example of our longstanding promise to manufacture office furniture that is
built to work better and last longer.

Research and Development

The Global Group is one of the very few business furniture companies worldwide to maintain an in-house testing
laboratory. The testing laboratory and its support programs certify our components and finished products. Global
certified office furniture products meet, and often exceed industry and government standards.

The Environment

At Global we're proud of our pledge to maintain a clean environment. We have long established environmental
programs throughout our plants and offices to sustain our 'earth friendly' commitment. The people at Global take
every opportunity to Reduce, Reuse and Recycle.

ISO 14001

At Global we're proud to say we're ISO 14001 registered. ISO 14001 is the benchmark international standard for the
implementation and operation of an environmental management system. Certification requires a commitment to
continuously improve practices that protect the environment.

Limited Lifetime Warranty



Global warrants that all commercial products are free from defects in material and workmanship, for the life of the
product, to the original purchaser. Global will repair or replace, at Global's option, as the sole remedy for any defect
covered by the warranty. For detailed conditions, refer to the current Global Price List.

This warranty covers the following product categories.

General Seating

Filing

Panels

Desks, Modular Furniture and Tables

AN

LIMITED LIFETIME WARRANTY

Global will repair or replace, at Global's option, as the sole remedy for any defect covered by the warranty. The
warranty applies to products manufactured after March 22, 2016.

General Commercial Seating

Global's warranty for general commercial seating covers all chair components including pneumatic cylinders, bases,
casters, glides, frames, arms, plastic seats, backs and other structural components.

Exceptions to the warranty for general commercial seating are as follows:

® Foam, textiles (as sampled on Global branded and Alliance Partner program cards), mesh material and
electrical devices, are warranted for five (5) Years.

e Control mechanisms are warranted for twelve (12) Years.

® Heavy duty seating and Indoor/Outdoor Furniture are not defined as general commercial seating (see below for
warranty exceptions).

The warranty applies to single shift, standard commercial usage, defined as a standard eight (8) hour day, forty (40)
hour week for users weighing up to 300 pounds.

Heavy Duty Seating

Global offers products designed for multiple shift applications (24 hours a day / 7 days a week) and larger individuals
weighing up to 400, 500 and/or 600 pounds (depending on series and/or model). Global warrants these products for
twelve (12) years to the original purchaser. All components (including control mechanisms, pneumatic cylinders,
bases, casters, glides, frames, arms, plastic seats/backs, etc.) are covered for 24/7 applications under the warranty.
The exceptions are foam, upholstery and textiles, which are covered for five (5) years. Fabric or upholstery material
on these products must exceed 100,000 double rubs for the textile portion of the warranty to apply. Heavy Duty
product series that apply under this warranty can be found in the Heavy Duty section of the Seating list price book.

Outdoor Furniture
Global offers products designed for use indoors or outdoors. Global warrants these products for three (3) years to

the original purchaser. This warranty applies to single shift (eight (8) hour day, forty (40) hour week) for users
weighing up to 275 pounds, unless noted otherwise. Outdoor furniture must be stored indoors during inclement or



extreme weather such as extreme cold, extreme heat, or excessive wind.
Exceptions to the warranty for indoor/outdoor furniture is as follows:

® Only Global branded textiles and Alliance Partner carded textile program materials expressly identified for
outdoor application are covered for three (3) years when used outdoors.

Textiles

Global warrants Global branded textiles and Alliance Partner carded textile programs inclusive of fabrics, vinyls and
leather products for five (5) years. Global does not warrant COM (Customer Own Materials) or graded-in materials
(non-carded) and purchased by Global for a customer. For graded-in or COM products, please contact the textile
supplier for performance information and warranty details. Please refer to our website at globalfurnituregroup.com
for detailed information on cleaning and disinfecting procedures. Improper usage of disinfecting/cleaning products
may void the warranty.

Global textiles and finishes are updated periodically to meet the demand and trends of the market. As a result, some
textiles and finishes may be discontinued by Global or the manufacturer. In the event that a textile or finish is
discontinued, Global will make every reasonable effort to provide an alternative product(s) of comparable function.

Seating Warranty Summary

Use Time For
Warranty Exceptions
Coverage

Components Warranty

Seating Type
g1yp for Original Purchaser

Foam/upholstery/textiles/mesh/electrical

General ;
) . 8 hours /5 days devices - 5 years
commercial Lifetime
. per week
seating ,
Control mechanisms - 12 years
Heavy duty 24 hours / 7 days )
, 12 years Foam/upholstery/textiles - 5 years
seating per week
Indoor/outdoor 8 hours /5 days
) 3 years y Outdoor use textiles - 3 years
furniture per week

Files, Desks, Modular Furniture, Tables, Panels & Accessories

Global warrants all components of metal storage and filing, laminate and wood veneer desks, laminate and wood
veneer tables, metal leg components and panels for the lifetime of the product to the original purchaser.

Exceptions to the warranty for Files/Desks/Tables and Panels are as follows:
e FElectrical devices, panel and tackboard textiles, adjustable keyboard mechanisms/lecterns/coat trees and task

lights - five (5) Years.
e Folding tables (laminate) - one (1) Year.

Files, Desks, Modular Furniture, Tables, Panels & Accessories Warranty Summary



Components Warranty for

Product Type Exceptions
P Original Purchaser P
Metal storage and filing Lifetime Keyless lock options - 2 years
Laminate/wood veneer desks Lifetime Tackboard textiles, electrical devices,
and modular furniture task lights - 5 years
Electrical devices - 5 years
Boardroom, conference and o
. Lifetime
training tables )
Moving parts - 5 years
. Panel textiles, electrical devices, task
Panels Lifetime .
lights - 5 years
Coat racks and lecterns 5years None
Folding tables (laminate & molded) 1 years None
Motorized parts (on electrical tables
Height adjustable tables 5years P ( )

-2 years

Global's Warranty does not apply (for any product category) to the following:

Products not purchased directly from authorized Global resellers.

Nominal or normal amount of wear and tear that can occur over time.

Failures which result from negligence, abuse, accident or misuse.

Failure to apply, install or maintain products according to Global's written instructions and warnings.
Modifications, attachments or repair methods not approved by Global.

Damage caused by a carrier in transit, or delivery/installation contractors.

The matching of colors, grains or textures (wood, leather, etc.) of natural materials.

Products exposed to extreme hot or cold temperatures or excessively dry or humid environments.
Color fastness or the matching of color of textiles, dye lots of textile can vary.

Damage by markings or staining; damage by sharp objects or imprinting from instruments.

Damage to textiles or laminate and wood surfaces/edges from exposure to sunlight (including UV rays).
Products used for rental purposes.

Purchased parts are warranted for one (1) year.

Failure to follow specific cleaning and disinfecting instructions posted on globalfurnituregroup.com.

Global's warranty does not cover the costs of transportation or labor. Repair or replacement will be at Global's option.

Global makes no warranty that any of its products are suitable for any particular purpose and makes no other
warranties, express or implied, other than those set out here. As codes and standards vary from one jurisdiction to
another, references to compliance are solely for convenience and without any representation as to accuracy or



suitability. Users must verify the suitability of such information or product for their specific application. In no event
shall Global be liable in either tort or contract for any loss or direct, special, incidental, consequential, or exemplary
damages.

Global's warranty applies to products sold within the United States of America, Mexico, the Commonwealth of Puerto
Rico and Canada.

© 2023 Global Furniture Group



® HON FULL LIFETIME WARRANTY

YOUR HON FULL LIFETIME WARRANTY

Every time you purchase a HON product, you’re making an investment in your future. We’re proud
to play a part in that future, and you can trust us to do our best for as long as you need us. The HON
Full Lifetime Warranty is our assurance to you that the HON desks, workstations, seating, tables, or
storage you purchase will be free from defective material or workmanship for the life of the product.
In the unlikely event that any HON product or component covered by the HON Full Lifetime
Warranty should fail under normal workplace use as a result of defective material or workmanship.
HON shall repair or replace with comparable product (at HON’s discretion), free of charge.

WHAT’S COVERED BY THE HON FULL LIFETIME WARRANTY?

Your HON Full Lifetime Warranty applies to product manufactured after January 1, 2011. All HON
product lines, materials, and components are covered by the HON Full Lifetime Warranty except for
the items described below.

The specific product lines, materials, and components listed below are covered under HON’s Full
12-Year, Full 10-Year, and Full 5-Year Warranties (from date of purchase).

HON S FULL 12-YEAR WARRANTY
Electrical components (LED task lights, lamps and ballasts are not covered)
¢ Seating ilira®-stretch
¢ Seating controls
¢  Pneumatic cylinders
¢ Wood seating
e Accessories
¢« Laminate surfaces
¢  Veneer Surfaces

HON’S FULL 10-YEAR WARRANTY
¢ Soothe Patient Recliner Mechanism
¢ Signal seating upholstery fabric

HON S FULL 5-YEAR WARRANTY
All LED task lights
¢ Panel and seating textiles
¢ Electric Height Adjustable Table Bases (Including Memory Control)
¢ Directional Desktop Sit-to-Stand Risers
¢ Soothe Patient Recliner Central Lock Mechanism
¢ Soothe Patient Recliner Pivoting Arm

These warranties apply to HON products sold within the United States of America, U.S. Territories,
and Canada, as well as U.S. Military and Federal Agency purchases (regardless of location).



IS ANYTHING NOT COVERED?

There are a few exclusions to the HON Full Lifetime Warranty and to the 12, 10 and 5-year

warranties. These exclusions are:

¢« All basyx by HON® products (these products are covered under a separate basyx by HON
warranty).

¢ Color-fastness or matching of colors, woodgrains, or textures occurring in wood, leather, or
other materials that naturally exhibit inherent color variations.

¢ Customer’s own materials (COM) selected by and used at the request of the user.

¢ Modifications or attachments to the product that are not approved by The HON Company and
product failures resulting from such modifications or attachments.

¢ Product normal wear and tear, which are to be expected over the course of ownership.

¢ Products that were not installed, used or maintained in accordance with product instructions
and warnings.

¢ Products used for rental purposes.

¢ Damage caused by cleaning chemicals.

¢ Dye transfers caused by external contaminants (including clothing and accessory dyes such
as those used on denim jeans) may migrate to lighter colors. This phenomenon is increased by
humidity and temperature and is irreversible.

WARRANTY REQUESTS OR QUESTIONS?

Your HON Dealer is our mutual partner in supporting your warranty requests. To obtain service
under this warranty, please contact your HON dealer. If you are not sure who your dealer is, please
call HON Customer Support at 800.833.3964.

THAT’S YOUR HON FULL LIFETIME WARRANTY AS AN OWNER OF HON PRODUCT, THE
WARRANTY EXPLAINED HERE IS YOUR SOLE AND EXCLUSIVE REMEDY. THERE ARE SOME
EXCEPTIONS IF YOU PURCHASED THE PRODUCT FOR HOME OR PERSONAL USE WHICH

ARE EXPLAINED BELOW. TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY MAKES

NO OTHER WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE HON COMPANY WILL NOT
BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.

A WORD ABOUT PURCHASES FOR HOME OR PERSONAL USE

Please note, this section only applies if you purchased your HON product for your home or for your
own personal or family use. HON'’s warranties give you specific legal rights and you may have other
rights, which vary from state to state. As a consumer purchaser, the complete exclusion of implied
warranties noted in the above paragraph does not apply to you, however, to the extent allowed

by applicable state law, the implied warranties are limited to the applicable term of the warranty.
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the
above exclusion or limitation may not apply to you.



® HON LIMITED 5-YEAR WARRANTY

YOUR HON LIMITED 5-YEAR WARRANTY

The HON Company promises to repair or replace HON products or components covered under this warranty that
are found to be defective in material or workmanship within five (5) years from the date of original purchase so
long as you, the original purchaser, still owns it. This is your sole and exclusive remedy. This warranty is subject to
the provisions below. It applies to products listed on page 2 manufactured after January 1, 2018.

LIMITATIONS:
¢ Upholstery on chairs is warranted for two years from date of purchase.
« Damage caused by the carrier in-transit is handled under separate terms.

EXCLUSIONS:

This warranty does not apply and no other warranty applies to:

« Normal wear and tear, which are to be expected over the course of ownership.

* Modifications or attachments to the product that are not approved by The HON Company.

¢ Products that were not installed, used, or maintained in accordance with product instructions and warnings.
¢ Products used for rental purposes.

SEATING USAGE:

Normal commercial use for seating is identified as the equivalent of a single shift, forty- (40) hour workweek.
To the extent that a seating product is used in a manner exceeding this, the applicable warranty period will be
reduced in a pro-rata manner.

A WORD ABOUT COLOR VARIATIONS, FABRICS AND FINISHES:
The HON Company does not warrant the color-fastness or matching of colors, grains, or textures of covering
materials.

CUSTOMER’S OWN MATERIAL (COM)

Not available on HON products covered under the HON 5-year warranty.

TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY MAKES NO OTHER WARRANTY, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE
HON COMPANY WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.

NOTICE TO PURCHASERS FOR HOME OR PERSONAL USE:

Federal law does not permit the exclusion of certain implied warranties for consumer products. Therefore, if
you are purchasing this product for home or personal use, the exclusion of implied warranties noted in the
above paragraph does not apply to you. Some states do not allow the exclusion or limitation of incidental or
conseqguential damages, so the above limitation or exclusion may not apply to you. This warranty gives you
specific legal rights, and you may also have other rights which vary from state to state.

This warranty applies only to products sold within the United States of America and the Commonwealth of Canada.

TO OBTAIN SERVICE UNDER THIS WARRANTY:

Your HON Dealer is our mutual partner in supporting your warranty requests. By following the procedures

outlined below, you can be assured of the best level of service. Please note: Consent of The HON Company must

be obtained before any warranty work is performed. To obtain consent, please take the following steps:

1. Contact the Dealer from whom the product was purchased within 30 days of discovery of the defect. Be
prepared to affirm that you are the original purchaser of the product and to provide the serial number(s) from
the product in question.

2. Your Dealer will gather all pertinent information regarding the claim, inspect the product, and contact a HON
Company customer service representative. (Please allow a reasonable amount of time for inspection and
review.)

3. If The HON Company affirms that the product in question is eligible under the conditions of the warranty as
stated above, the customer service representative or another representative of the Company will determine
whether to provide replacement parts, authorize repairs, or replace the product.



PRODUCT LIST:

H432

H434

H482

H484
HBL2101
HBL2101BF
HBL2102
HBL2103
HBL21M
HBL21MBF
HBL2115
HBL2121
HBL2123
HBL2145
HBL2146
HBL2155
HBL2162
HBL2163
HBL2164
HBL2171
HBL2180
HBL2183
HBL2194
HBL22M
HBL2213
HBL42CU
HBL72BFMODG
HBL72HDG
HBLC48D
HBLC72R
HBLH3160
HBLH3170
HBLMT48A
HBLMT48B
HBLMT48R
HBLMTO48A
HBLMTO48B
HBLMTO48R
HBLPBRIDGE
HBLPCLASSIC
HBLPCONTEMP
HBLPWC
HBMP2B
HBMP2F
HBMPT4824P
HBMPT4824X
HBMPT48MOD
HBMPT6024P
HBMPT6024X
HBMPT60OMOD
HBMPT7224P
HBMPT7224X
HBMPT72MOD
HBTMS
HBV-P4224
HBV-P4230
HBV-P4236
HBV-P4242
HBV-P4248
HBV-P4260
HBV-P4272

®

HBV-P6024
HBV-P6030
HBV-P6036
HBV-P6042
HBV-P6048
HBV-P6060
HBV-P6072
HBV-P7224
HBV-P7230
HBV-P7236
HBV-P7242
HBV-P7248
HBV-P7260
HBV-PBS
HBV-PWBI
HBV-QC180
HBV-QC90
HBV-TBASE
HBV-VSH24
HBV-VSH30
HBV-VSH36
HBV-VSH42
HBV-VSH48
HBV-VSH60
HBXRISER
HC184236
HC187236
HML8851
HML8852
HML8858
HMNGI5PED
HMNG3OFCD
HMNG30FCO
HMNG30STDM
HMNG36FCD
HMNG360OVRD
HMNG36STDM
HMNG48WKSL
HMNG60OVRD
HMNG60OWKS
HMNGG60OWKSL
HMNG72WKS
HMNGDLEG
HMNGOHLEG
HVL103
HVL105
HVL108
HVL131
HVL151
HVL161
HVL171
HVL205
HVL206
HVL210
HVL215
HVL220
HVL302
HVL303
HVL402
HVL443
HVL508

HON LIMITED 5-YEAR WARRANTY

HVL5M

HVL515

HVL518

HVL521

HVL525
HVL528

HVL531

HVL532
HVL534
HVL538
HVL541

HVL551

HVL581

HVL582
HVL585
HVL601
HVL604
HVL605
HVL606
HVL616

HVL641
HVL643
HVL653
HVL6E85
HVL6E91
HVL693
HVL701
HVL702
HVL705

HVL712

HVL721
HVL844
HVL852
HVL853
HVL862
HVL864
HVL871

HVL872
HVL873
HVL887
HVL888
HVL981
HVL982
HVL991
HVL995
HVLPERCH
HBLDCH7296A1
HBLDCH7296ES
HBLDCH7296N
HBLDCHL7272A1
HBLDCHL7272ES
HBLDCHL7272N
HBLLPP6678A1
HBLLPP6678ES
HBLLPP6678N
HBLLPP8484A1
HBLLPP8484ES
HBLLPP8484N
HBLMTBI12A1
HBLMTBI2ES
HBLMTBI2N

HBLMTBI6AT
HBLMTBI6GES
HBLMTBI6N
HBLMTBS8AI1
HBLMTBS8ES
HBLMTB8N
HVL891

HVL892

HVL893

HVL894

HVL895
HBLMTRI2A1
HBLMTRI2ES
HBLMTRI2N
HBLMTRIGAT
HBLMTRIGES
HBLMTRI6N
HBLMTR8AI1
HBLMTRS8ES
HBLMTR8N
HBLP3060A1
HBLP3060ES
HBLP3060N
HBLPP3066A1
HBLPP3066ES
HBLPP3066N
HBLUPP7210A1
HBLUPP7210ES
HBLUPP7210N
HBLUPPH72114ES
HBLUPPH72114A1
HBLUPPH72114N
HMLDP6024W
HMLDP6024C
HMLDPFO7660W
HMLDPFO7660C
HMLDF6060W
HMLDF6060C
HMLDPF7260W
HMLDPF7260C
HMLDPFO7260W
HMLDPFO7260C
HMLDPFO76602W
HMLDPFO76602C
HMLDPFO6082W
HMLDPFO6082C
HMLD60OW
HMLD60C
HMLDF60OW
HMLDF60C



The HON Company promises to repair or replace any basyx

by HON product or component that is found to be defective
in material or workmanship within five (5) years from the date
of original purchase so long as you, the original purchaser, still

owns it. This is your sole and exclusive remedy. This warranty

is subject to the provisions below. It applies to product
manufactured after January 1, 2013.

Limitations:

« Upholstery on chairs is warranted for two years from date of
purchase.

- Damage caused by the carrier in-transit is handled under
separate terms.

Exclusions:
This warranty does not apply and no other warranty applies to:

« Normal wear and tear, which are to be expected over the
course of ownership.

- Modifications or attachments to the product that are not
approved by The HON Company.

« Products that were not installed, used, or maintained in
accordance with product instructions and warnings.

- Products used for rental purposes.

Seating Usage

Normal commercial use for seating is identified as the
equivalent of a single shift, forty- (40) hour workweek.
To the extent that a seating product is used in a manner
exceeding this, the applicable warranty period will be
reduced in a pro-rata manner.

A word about color variations, fabrics and finishes:

The HON Company does not warrant the color-fastness or
matching of colors, grains, or textures of covering materials.

Customer’s Own Material (COM)
Not availableon  basyx by HON product.

TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY
MAKES NO OTHER WARRANTY, EITHER EXPRESS OR

IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. THE HON
COMPANY WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL
OR INCIDENTAL DAMAGES.

Notice to purchasers for home or personal use:

Federal law does not permit the exclusion of certain implied
warranties for consumer products. Therefore, if you are
purchasing this product for home or personal use, the exclusion
of implied warranties noted in the above paragraph does

not apply to you. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty
gives you specific legal rights, and you may also have other
rights which vary from state to state.

This warranty applies only to products sold within the United
States of America and the Commonwealth of Canada.

To obtain service under this warranty:

Your basyx by HON Dealer is our mutual partner in supporting

your warranty requests. By following the procedures outlined
below, you can be assured of the best level of service. Please
note: Consent of The HON Company must be obtained before
any warranty work is performed. To obtain consent, please take
the following steps:

1. Contact the Dealer from whom the product was purchased
within 30 days of discovery of the defect. Be prepared to
affirm that you are the original purchaser of the product and
to provide the serial number(s) from the product in question.

2. Your Dealer will gather all pertinent information regarding
the claim, inspect the product, and contact a HON Company
customer service representative. (Please allow a reasonable
amount of time for inspection and review.)

3. If The HON Company affirms that the product in question is
eligible under the conditions of the warranty as stated above,
the customer service representative or another
representative of the Company will determine whether to
provide replacement parts, authorize repairs, or replace the
product.



LIFETIME WARRANTY

Kimball International Brands (Kimball,
National, Etc., Interwoven, and David
Edward) warrants that its products are
free from defects in materials and
workmanship given normal use and
care for as long as the original cus-
tomer owns and uses the product
subject to the conditions below.

This warranty is valid only if the prod-
uct is given proper care and mainte-
nance. Normal use is defined as the
equivalent of a single shift, forty-hour
work week. Products used in a multi-
shift have a 12-year warranty unless
noted with exceptions. Certain prod-
ucts are warranted for three-shift
24/7 service as shown in the applica-
ble price list at the time of order
acceptance.

The Company, at its option, will repair
or replace any product with a compa-
rable product, part, or component, if
the claim is eligible under the condi-
tions of this warranty, however, if a
product has been discontinued prior
to the Company’s receipt of the war-
ranty claim, the Company reserves
the right to replace with a comparable
product in our current portfolio, as
determined by the Company in its
sole discretion.

Some products and parts may have
limited warranty periods (warranty
periods run from original date of pur-
chase), may be excluded from this
warranty, or may be subject to differ-
ent terms, as shown in the following
exceptions:

12-Year Warranty
e \Wood chair frames/legs

10-Year Warranty
¢ \Wood veneers and laminates
e Solid surface and EOS

5-Year Warranty

e All Etc. products except outdoor
products

e Mechanical & high-wear parts (such
as casters, glides, drawer slides,
moving chair arms, pneumatic lifts,
door seals)

¢ Height adjustable tables

e Electrical/power products

e |nflatable lumbar supports

e Lighting

® Monitor arms

e Keyboard kits

e Sinks/faucets

e Keyless locking

® Trendelenburg mechanism

e Central locking caster systems

e Recliner mechanism

e Covering materials (such as foam,
most textiles, 3D laminate, marker-
board, decorative trim)

e Pods

3-Year Warranty
e Wool felt
® Mesh

2-Year Warranty
e Etc. outdoor products

1-Year Warranty
e Bean bags and poufs with EPS
(Expanded Polystyrene) fill

Exclusions:

This warranty does not apply to:

e Damage caused by a carrier

e Normal wear and tear that is
expected during the period of own-
ership

e The substitution of non-Company
components for use in place of
Company components

e Appearance, durability, quality,
behavior, colorfastness, or any other
attribute of C.O.M. (Customer’s Own
Materials) or any other non-standard
material specified by the customer

e Color, grain, or texture of wood,
laminate, and other covering materi-
als, including but not limited to, nat-
urally occurring variations and
differences in grain character and
color between and within wood
species, and natural variations in
marble and leather, and industry
dye-lot variations in fabric color

e Alliance program fabrics

e Fabric, leather, and felt fading and
wear, discoloration from contact
with liquids, or change in color or
texture caused by the application of
finishes (flame proofing, stain resist-
ance)

® Products considered to be consum-
able (bulbs, light ballast, and certain
electronic products)

e Non-compliance with installation
and maintenance instructions

e Damages or failures resulting from
modifications, alterations, misuse,
abuse, negligence, or improper care
and maintenance of our products

EXCEPT AS EXPRESSLY SET FORTH
ABOVE, THERE ARE NO OTHER WAR-
RANTIES EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIM-
ITED TO, ANY WARRANTY OF MER-
CHANTABILITY OR FITNESS FOR ANY
PARTICULAR PURPOSE. TO THE
EXTENT PERMITTED BY LAW, WE
EXCLUDE AND WILL NOT PAY CONSE-
QUENTIAL, PUNITIVE, OR INCIDENTAL
DAMAGES UNDER THIS WARRANTY.

General Information

Notes:

Kimball International’s family of brands
includes Kimball, National, Etc.,
Interwoven, and David Edward.
References to the “Company” in this
warranty refer to the relevant brand
whose product is at issue. Facility
managers and users are urged to
make periodic inspections to look for
signs of structural fatigue, damage,
and potential failure that may occur as
a result of daily handling and use.
Inspections should include the struc-
tural joints, corner blocks, screws or
fasteners, welds, and any other points
of stress. If any problems are found,
the product should be taken out of
service and Customer Service should
be contacted promptly at
800.482.1717.

This warranty is made to the original
customer for as long as the original
customer owns and uses the product.
This warranty is only valid if the prod-
ucts are given normal and proper use,
as well as installed, used, and main-
tained in accordance with the Com-
pany'’s installation and/or application
guidelines and installed by an author-
ized dealer or agent. The Company
assumes no responsibility for repairs
to products sustaining damages
resulting from user modification,
attachments to a product, misuse,
abuse, alteration, or negligent use of
our products.

Kimball International

Revision Date 10.23.28

Wood Finish Color Matching
Each piece of natural wood offers
unique texture and grain. Minor varia-
tions in finish color and value may
occur due to the natural characteris-
tics of wood. The Company carefully
selects all materials used in every
product ensuring a commercially
acceptable color and finish. Factors
such as aging and exposure to light
alter finishes.

Fabric Color Matching

The Company will always ship a satis-
factory commercial match on fabric.
Because of industry dye-lot variation,
colors may not match exactly.

Process for Warranty Issues:

@ Contact Customer Service
(800.482.1717) and provide them
with the serial number from the
product in question and the pur-
chase order number or acknowl-
edgement number and a detailed
description of the warranty issue.
Serial numbers are mandatory
before the claim can be
processed.

® Customer Service will determine
and pre-approve all resolutions to
the claim such as replacement
units, service parts, labor, and
repair charges. Upon approval,
resolutions will be assigned an
authorization number.

® The authorization number must
be included on all invoices for
reimbursement. Any unauthorized
charges will not be the
responsibility of the Company.
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We believe
In solving
problems
with people,
not just for
them.

Hilouch

BUSIMNESS SERWVICES

John Frisk
President

HiTouch Business Services

Executive Contact
(615) 517-8386
John Frisk@hitouchbusinessservices.com

John Frisk has been in the
industry since 1980 and has
been President of HiTouch
Business Services for over 12
years. John will be the Executive
Contact for Equalis Group

members.

|

Dwayne Deal

Division Vice President
HiTouch Business Services

Contract Manager and Primary Point of Contact

(864) 978-8154
Dwayne.Deal@hitouchbusinessservices.com

Dwayne Deal brings 31 years of
industry experience, with 18 of
those years being with HiTouch
Business Services. He also
brings 27 years of sales
management and senior

management experience‘

William Reynolds
Regional Sales Director
HiTouch Business Services

Sales Leader Contact
(828) 381-2988
William.Reynolds@hitouchbusinessservices.com

William has over 15 years of
industry experience and will
serve as the Sales Leader for
Equalis Group members. He will
be leading a national team
uncovering K-12 and SLED

project furniture opportunities.

Pamela Oliver
Senior Manager, Fumiture Operations
HiTouch Business Services

Reporting Contact
(713) 504-1111

Pamela.Oliver@hitouchbusinessservices.com

Pam has over 25 years of
experience as an Operations
Manager. Pam oversees 10
people that provide operational
support for transactional and
project furniture business. She
will provide reporting capabilities

for Equalis Group members.
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not just for
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Brock Sharp
Web Developer Designer
HiTouch Business Services

Marketing Contact for Equalis Group

(615) 605-7750

Brock.Sharp@hitouchbusinessservices.com

Brock has over 30 years of
experience in media and web
design and has been with
HiTouch Business Services for
over 11 years. Brock will be
responsible for marketing and
developing design deliverables
to articulate the value and
benefits of the HiTouch program
to Equalis Group members and

potential members.
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Scott Miller

Interior Design
HiTouch Business Services

Scott has 28 years of experience
as an Interior Designer and has
been in a Management role for
1.5 years. Scott oversees 10
designers and their current
workloads as well as manages

his own long-term client base.

Randy Ramos
Project Manager — Team Leader

HiTouch Business Services

Randy has 17 years of
experience in the Contract
Furniture Industry and with the
HiTouch Furniture Division. He
has held several positions which
include purchasing, project
coordination and project
management.

Randy provides resources to
successfully manage customer
projects and installations. He
also provides leadership and
direction to field Project
Managers to enable them to
meet and exceed customer
expectations.

Vickie Alderman
Furniture Operations Manager — Order

Management Specialists

HiTouch Business Services

Vickie brings 25 years in the
furniture industry. Vickie's
experience includes Customer
Service, project coordination and
leadership. Her team of Order
Management Specialists (OMS)
receive customer approved orders
to prep, create/submit POs and
track/manage through the lifecycle
of the order. This includes vendor
acknowledgement accuracy,
delivery schedule coordination and
project management, punch list
fulfillment and invoicing. As Team
Manager, Vickie will be hands-on

in monitoring OMS support.

Patricia Pryor “PF”
Furniture Project Specialist Manager

HiTouch Business Services

PF brings over 30 years'
experience in the furniture
industry. She has an extensive
background in procurement,
sales management, branding,
and project management. PF is
highly proficient in retail and
wholesale furniture sales. She
has vast experience in all
aspects of the furniture, business
management, and design
fields. She is client-centered and
has an outstanding reputation
for building strong relationships
founded on effective

communication.
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